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All-In-One Platform 
to bring crypto-exchanges around the world to your fingertips 
and enable cryptocurrency spending in everyday lives. 
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About
Fidelium 



Our Goal

Blockchain technology and cryptocurrency are attracting wider 

audience and getting more traction each day. Back in Decem-

ber, 2017, the price of Bitcoin finally broke the 10,000 USD mark, 

and it even surpassed the 15,000 USD at one point. Bitcoin’s 

market capitalization surpassed well over 200 billion USD, with 

the total cryptocurrency capitalization passing 500 billion USD. 

Furthermore, the 24-hour trading volume averages well over 20 

billion dollars. 

With such strong growth trends, the future of cryptocurrency only 

looks brighter. Some even predict that the market capitalization of 

cryptocurrency will break 2 trillion USD in 2018.  

Market Capitalization
BTC: $245,552,670,960 USD
ETH: $71,610,048,674 USD
LTC: $13,599,868,770 USD
DASH: $9,077,751,272 USD

24hr Trading Volume
BTC: $12,336,000,000 USD
ETH: $2,400,010,000 USD
LTC: $2,668,560,000 USD
DASH: $192,227,000 USD

As of December 28th, 2017
Source: coinmarketcap.com

About Fidelium
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However, even with such growth, there are still some problems that are still not prop-

erly addressed yet. Ironically, most problems stem from one of blockchain’s greatest 

strengths - the lack of central governing body or institution. While the absence of cen-

tral institution means cryptocurrency, built on blockchain technology, offers complete 

freedom and anonymity from any government or institutions to the users, the very 

absence means there is no standard price for cryptocurrency, and they cannot be used 

directly in a form of payments in real life. 

We aim to provide users with instant and simultaneous access to multiple cryptocurrency 

exchanges around the world, and turn cryptocurrency into a spendable asset in real-life.

About Fidelium
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Fortress
Trading 
System

Cross-Exchange Trading Platform



As there is no central institution or government 
that monitors the price of any cryptocurrency, 
the price is determined solely by the supply and 
demand of the market. That sounds perfectly fine 
at first – the supply and demand determining the 
price. However, when  there are several exchanges 
around the world, each with its own supply and 
demand, resulting in different prices at each ex-
change, problems starts to emerge. 

Popular cryptocurrencies, such as Bitcoin or 
Ethereum, are listed on multiple exchanges. Because 
exchanges have their own prices, the price of those 
cryptocurrencies vary significantly depending on 
the exchange. That means, a user might have to 
pay more for the same coin solely because he is 
trading at a different exchange. 

For example, when one Bitcoin is trading roughly 
at 12,000 USD at an US exchange, it is also trading  
roughly at 14,200,000 KRW (13,075 USD) at a Korean 
exchange. At the same time, it might also be trading 
at 72,800 CNY (11,000 USD) at a Chinese exchange. 

The price difference in  various regions was par-
ticularly noticeable for Bitcoin after it broke the 
10,000 USD mark. At one point, Bitcoin was trading 
around 15,000 USD in the US,.  At the same time, it 
was around 20,000,000 KRW, roughly 18,500 USD. 
That is 3,500 USD, or 23%, difference.

With such considerable price difference, people in 
certain regions feel that this is indeed an issue, 
and they are yearning for better solution.

While a cryptocurrency having different prices at 
different exchanges is not a hidden secret, most 
people use the local exchanges due to the fact 
that they need a channel that can turn their cryp-
tocurrency into their local fiat currencies, and, 
more importantly, obtaining access to different 
exchanges around the world is not easy. 

If someone wanted to access and trade at differ-
ent exchanges around the world to ameliorate the 
price difference, he would need to create a dif-
ferent account for each exchange and go through 
the complicated and rigorous verification at each 
exchange, which involves uploading a picture of 
identification card, providing a proof of residence, 
verifying mobile phone number and email address, 
just to name a few. Furthermore, the verification 
process is handled manually due to the fact that 
each step needs to be confirmed by a person.  

When you finally finished through the verifica-
tion process, you still have to log into different 
exchanges separately. More over, larger popula-
tion in Asia do not speak English, which hinders 
them from any sites or services in English, which 
is why we will be offering multi-language (English, 
Chinese, Japanese, and Korea) support. 

The first problem we want to address is
the price difference caused by lack of liquidity.

Fortress Trading System
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Fidelium’s Fortress Online Trading System (OTS) offers a way to ameliorate price difference by pro-
viding access to different exchanges around the world within a single platform. You will be able to 
check different prices a certain coin is trading at different exchanges, determine which exchange 
offers the best price, and make appropriate trades at whichever exchanges you want. 

Having access to different exchanges around the world has never been so important in the crypto-
currency market. With “Fortress,” you can trade any cryptocurrency at any supported exchange you 
want, without any hassle, or time delay, enabling you to make the most out of your cryptocurrency 
trading.

Fortress brings different exchanges around the world together into one platform, and delivers them 
at your fingertips. You can buy any cryptocurrency you wish at any supported exchange, and sell it 
at any exchange, even if it’s not the exchange you bought it from. 

Introducing “Fortress”

- Fidelium’s Cross-Exchange Trading System

Fortress Trading System

Figure. 1 - Overview of How Fortress Connects Users to Difference Exchanges
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Let’s take a look at Fortress. Please keep in mind the images below are screenshots of Fortress, 

which is in the prototype development/design phase. So, it may look different when it is released.

(Exchanges in the screenshots are for illustrative purpose only, and does not mean indicate any agreements with the exchanges at the moment.)

At the top is the “Cryptocurrency Price Ticker” (figure. 3) showing the biggest price differences amongst 

different exchanges, along with the account’s balance of those coins. (If you do not have any litecoin, 

the balance would simply show as zero. You will also be able to select which coins you want to be 

displayed in the settings menu.)

Program Overview

Fortress Trading System

Figure. 2 - Screenshot of Fortress’s Main Screen

Figure. 3 - Cryptocurrency Price Ticker
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- Buy and Sell Market Panel

The left panel contains all the necessary tools to put in 

the buy and sell orders.

All relevant information, such as the cryptocurrency, ex-

change, high price (24hr), low price (24), current prices, 

trading volume,  will be displayed automatically, according 

to your selection.

Left half is the BUY section, and the right half is the SELL 

section. It features one of our proprietary features - Click 

Order System, which greatly helps users to put in prompt 

and accurate orders. Such feature is not found in any other 

platform or systems  

At the top are the buttons to select your 

exchanges, and view different histories.

The right panel provides the chart for the 

cryptocurrency you selected, along with your 

order status listed at the bottom.

On the chart itself, you will be able to use 

various technical indicators to help you 

accurately understand the information and 

make the sound investment decisions. 

Fortress Trading System

Figure. 4 - Buy and Sell Menu

Figure. 5 - Exchange Selection and Charts
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- Cryptocurrency and Exchange Selection

If you click the “Select Exchanges” button, you will be presented with a pop-up window below.

Here, you can select which of your asset you want to spend, the coin you want to buy, and set which 

exchange you want to sell at or buy from. 

Once you select the coin you want to buy, you will be presented with detailed information, such as the 

current price, arbitrage opportunity, change in past 24 hours, and trading volumes. 

Figure. 6 is an example when you would have selected Bitcoin to trade in the Fortress. 

Fortress Trading System

Figure. 6 - Exchange Overview - Bitcoin Selected
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- S.A.M.S : Smart Arbitrage Matching System

As mentioned earlier, even if it’s the same cryptocurrency, exchanges have their own prices and that 

results in noticeable price differences. To provide our users a smarter and more efficient trading tool, 

Fortress offers S.A.M.S. – Smart Arbitrage Matching System. Fortress’s S.A.M.S will automatically calculate 

and display the best arbitrage opportunity. 

For example, if a certain cryptocurrency is trading at exchange “A” for $120, at exchange “B” for $110, 

and at exchange “C” for $105, it will automatically calculate the difference between the highest and 

the lowest price, which is $15, or roughly 14.28% of the lowest price $105, and display the information 

below the coin. If you just click on the price difference option, it will automatically set the buy/sell 

exchanges accordingly. 

If you want to trade a specific exchange, you can do so by just clicking on the exchange. Small pop up 

button will show up for you to set BUY or SELL exchange conveniently. 

Fortress Trading System

Figure. 7 - Exchange Overview - Selecting Exchanges
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- Click Order System

One of the best features of Fortress is its ordering system. 

At many other exchanges, you have to manually type in the price, and the quantity to submit an order. 

However, in Fortress, you can submit an order just by clicking few buttons.

You can put in both market price order and the limit order as well.

Using the sliders, or the percentage buttons, you can easily set the percentage of spending asset you 

want to spend, and click the “Buy Market Price,” or the “Sell Market Price” button  to place an order at 

the market price right away. 

If you want something more precise yet still convenient way to put in your orders, there is our “Click 

Order System. “ 

After setting the percentage of spending asset, you can simply click on the price ticker table below to 

submit either a buy or a sell order. Even using this method, you can choose whether you want to put 

in a market price order or a limit order by clicking on the appropriate column. You can set whether 

you want to use single or double click when putting in orders. 

Fortress Trading System

Figure. 8 - Order Sliders
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Just by looking at the price ticker boxes, you can actually learn quite a bit.

First, the bids (buy orders) are in green, whereas the asks (sell orders) are in red. 

The current market trading price is marked by the yellow box, for both exchanges you set.

The green and red bars visualize the accumulated orders at that price. 

By being able to visualize this, users can easily determine what prices orders are forming at, along 

with if there are more buys or sells at a glance, providing insight as to where they need to position 

themselves at. 

Fortress Trading System

Figure. 9 - Asks and Bids Ticker
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- Access to more coins

Having access to exchanges around the world means access to wider variety of cryptocurrencies than 

you would normally have. 

For example, let’s say you want to buy a cryptocurrency called “XYZ.” If the exchange you trade at does 

not offer the cryptocurrency, only option you had was to create an account at an exchange that does 

offer “XYZ,” go through the painstaking verification process, transfer funds in forms of cryptocurrency, 

and trade “XYZ.” The problem is, the verification process can take anywhere from a week to a month, 

which is long enough time to lose out on an opportunity because you didn’t have access to “XYZ.” 

With Fortress, as long as the exchange is supported within the Fortress, you will be able to trade “XYZ” 

without making any new accounts or going through the verification process. That means you don’t 

have to miss out just because your local exchange does not list the coin you want.  

To offer such favorable trading environment, we plan to periodically add support for more exchanges 

to offer greater variety of cryptocurrencies to our platform users. 

Fortress Trading System
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The whole point of providing access to multiple 

exchanges at once is not just to help traders make 

more profitable trades. Bigger part of our goal is to 

provide people all around the world easier access 

to different exchanges they normally would not be 

able to access to due to complicated requirements, 

processes, or just sheer inconvenience they would 

not want to take on. 

To offer proper support for all our users around 

the world, we understand that we need to support 

local fiat currencies as well. While our whole plat-

form is based on the cryptocurrency market, most 

people need to use fiat currency in their everyday 

lives. We offer the Fidelium debit cards for smaller 

transactions in everyday lives, but people would 

still want to withdraw larger amount of funds to 

their bank accounts directly. 

That is why we plan to incorporate in select regions 

around the world to support fiat currency deposit 

and withdrawals on a local level. Fiat currency de-

posit and withdrawals service will be provided for 

select regions, depending on the regulations and 

incorporation status in the region as well. Currently, 

we are incorporated in the United States, with plans 

to expand into South Korea, China, Japan, and 

other main cryptocurrency markets. When decid-

ing which region we should provide fiat currency 

support next, we will perform our due-diligence 

in regards to the market activity and volume, as 

well as the regulations and trends of the region.

- Fiat Currency Support

Fortress Trading System
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Stable connection and low latency between the 

users and the servers are pivotal factors when it 

comes to any trading platforms.

It is even more so when it comes to cryptocurrency 

market, where the fluctuation is even more volatile 

than traditional markets. While the internet con-

nection around the world has gotten much faster 

over the years, one still can’t help but to feel a bit 

worried when hard-earned money or value needs 

to be traded in a fast and timely fashion. Further-

more, with natural disasters happening all over 

the globe, such concern is only amplified. We just 

cannot rely on a single server when connecting all 

the users and various exchanges.

To address that issue, we plan to operate multiple 

servers in different regions around the world. While 

providing safeguards against natural disasters, it 

will also enable us to offer much stable connections 

and lower latency to our platform users.

There are several factors that determine the quality 

of connections: Weather, infrastructure, hardware, 

and physical distance to name a few. 

While we cannot do much about the weather, or the 

infrastructure, we can at least reduce the physical 

distance between the users and the servers by 

operating several servers around the world. Users 

will be able to connect to the server that offers the 

fastest and the most stable connection.

Even if a server should ever go down, whether 

it be for a maintenance, or because of a natural 

disaster, users will still be able to connect to our 

platform via a different server that offers a stable 

and low-latency connection. 

- Local Servers around the globe

Fortress Trading System
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Fidelium
Debit Card

Real-Life Cryptocurrency Spending



The second problem we want to address is
the inability to spend cryptocurrency in daily lives. 

The prices of Bitcoin, Ethereum, and other crypto-

currencies have made tremendous leaps in the past 

year, and even more amazing leaps during past few 

months. However, even with such growth and feat, 

there hasn’t been much change or improvement 

in ways for people to spend cryptocurrencies in 

daily lives.

Even if you have a cache of various cryptocurren-

cies in your digital wallets, to spend any of them 

in real-life, you have to register for an exchange, 

go through the verification process, wait a few days 

(if not weeks) for the verification to clear, deposit 

your cryptocurrency, put them up sale, wait until 

your sell order is settled, request for fund with-

drawal, and wait again for actual fun transfer into 

your bank account. 

If you already manage your coin at an exchange, 

you still have to post your coins for sale, wait for 

your coins to actually sell, and then you would 

have to go through the withdrawal process.

Just reading out the process is exhausting already. 

Imagine if you had to go through such process every 

time you wanted to spend your cryptocurrency. 

While you your coins order might be filled right 

away, you still have to make a request for fiat cur-

rency withdrawal to your bank account. The with-

drawal process which can take anywhere from 10 

minutes to several hours. In some extreme cases, it 

might even take days. That is not a problem when 

you don’t plan to use your cryptocurrency in real-

life. But, we believe to fully realize the potential 

of cryptocurrency, this issue should be addressed 

properly. 

Fidelium Debit Card
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We wanted to come up with a practical solution to enable real-life cryptocurrency spending. 

So, we looked at the how we spend money in our everyday life, and the answer became quite clear. 
Most of our spending was done through our credit/debit cards. The only time we actually used 
cash was when we were dividing up a bill. Even then, some of us will just send the money through 
our banks’ or other P2P payment apps. Other than keeping some cash on hand for emergency, we 
weren’t using “cash” in our lives.

So, we decided to look into the debit 
card system. Being able to spend cryp-
tocurrency by just swiping a debit card 
would be very simple and convenient 
way for people to spend cryptocurrency 
in real-life. 

While the back-end structure is a bit 
complicated, the basic idea is very similar to how a regular debit card would work. The difference 
would be whereas a regular debit card, issued by your bank, will draw funds from your checking ac-
count, the Fidelium debit card will draw funds from your cryptocurrency balance. 

For our system to work as we envisioned, there are few very important elements that needs to func-
tion correctly. 

1. A multi-cryptocurrency coin wallet app integrated with debit card network.

2. 2. Liquidity Provider, guaranteeing  transactions.

3. Fortress – Fidelium’s Cryptocurrency OTS, fully integrated with our website/app.

Introducing “Fidelium Debit Card”

Fidelium Debit Card
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John has three different cryptocurrencies: Bitcoin, 

Ethereum, and Fidelium, and he has one of each in 

our Fidelium Multi-Wallet app. To make the math 

easier, let’s say that one Bitcoin is valued at $100, 

Ethereum at $50, and Fidelium at $10.

It’s Monday morning, and he needs a cup of coffee to start off his week. So, on his way to work, he 

decides to stop by a Starbucks and get a cup of coffee.

John has a total of $160, which is more than enough for a cup of coffee at Starbucks, but Starbucks 

doesn’t accept cryptocurrencies as a form of payment. At least not yet.

Based on the coin-fiat balance in your account on our multi-wallet app, Fidelium Card will provide the 

funds for you to spend your cryptocurrencies in stores that only accepts fiat currencies.

Let’s say, a cup of iced coffee at Starbucks is $5. That means Starbucks needs to receive $5 before giv-

ing John a cup of coffee.  

 » John’s Coin Balance

Real Life Example

Fidelium Debit Card

 » John’s Coin Balance
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 » Updated balance after paying Starbucks $5

 » Sample Images of Our Fidelium App

However, John forgot his wallet at home, but he has our Fidelium App installed on his phone. So he 

wants to pay for his coffee using Ethereum via our app with debit card.  

So, he opens the Fidelium app, selects 

Ethereum as a payment option, and swipes 

his Fidelium Debit Card. Starbucks will 

receive $5 from our company’s bank account 

via our debit card network. 

At this point, his ethereum balance goes down 

by $5, which, in this case, would be 0.1 ether.

Fidelium Debit Card
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On our server side, we maintain a complete 
and secured database of all the user accounts 
with their cryptocurrency balances. To ensure 
the security of servers containing the user 
database, we will take several redundancy 
mechanisms, server mirroring, and other meth-
ods. 

The website/app server doesn’t actually hold 
any coins. It merely shows the “number” of 
coins and their respective cash values for users. 

The actual coins will be managed with the 
industry standard hot and cold wallet method. 
A small portion of the coins will be stored in our 
“Hot” online wallet, to cover the daily operation 
costs. Most of the coins will be held in a separate “Cold” offline wallet, with private keys stored sepa-
rately in different physical offline vaults. 

When John wants to spend his cryptocurrencies, he would select the coin he wants to use on our app. 

The selection data will be sent directly to our system, readying a transaction based on the amount of 
the coin he selected. When a transaction data comes through via our debit card service provider, we 
make sure John’s balance can cover the amount requested, and approve that transaction, allowing the 
payment to be sent to Starbucks, via our debit card network service.

What actually happens in the system?

 » Illustrative Example of the user accounts and balances. 
   Please keep in mind that the number are arbitrary . 

Fidelium Debit Card
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When the payment is made to the Starbucks, the corresponding value is deducted from John’s coin 

balance accordingly. 

When certain amount of coin is deducted from a user balance, that amount of coin will be instantly 

traded off via Fortress, Fidelium’s proprietary cryptocurrency OTS to provide liquidity, and also 

to prevent possible losses to fluctuating coin prices. We plan to operate a dedicated traders/

managers, along with automatic bot trading system, to make sure we maintain a competitive edge 

on cryptocurrency trading and stabilize the liquidity for the debit card transactions. 

Earlier, we mentioned that there are few pre-requisites for our systems to work, and we briefly cov-
ered what roles they play, in the example above. 

They were:

1. A multi-cryptocurrency coin wallet app integrated with debit card network,

2. Liquidity Provider, guaranteeing  transactions

3. Fortress – Fidelium’s Cryptocurrency OTS, fully integrated with our website/app.

So, let’s go into details, one by one. 

Three Integral Factors

Fidelium Debit Card

 » John’s Updated Balance
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1. Multi-Cryptocurrency Wallet

The wallet is how users will be interacting with our system most frequently - checking the prices and 
balance of coins, send/receive, exchange between different coins, and, most importantly, select the 
coin they want to use when using their Fidelium debit cards. 

One of the main focuses of the app development is creating a UI/UX that is intuitive and easy to use 
to all, and making sure the communication between our apps and servers is efficient and, more im-
portantly, secured. 

As we have stated multiple times, the website/app server doesn’t hold any actual coins. Both our app 
and website only shows the number of different coins you have in your account, and their respective 
fiat currency value. This is to protect users’ actual cryptocurrencies even further. 

To provide further protection, we will add additional layers of security in the app. There will be a 
second password designated for any transaction involving transfer of any cryptocurrency, along with  
the Google 2FA authenticator protocol. Further down the road, we hope to add fingerprint supports 
for transaction approvals as well. 

 » Sample Image of Our Fidelium App

Fidelium Debit Card
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2. Liquidity Provider

Generally speaking, liquidity is how fluid the market is. In other words, how fast can you buy or sell 

your asset. If there is no liquidity, you would not be able to trade efficiently. Providing liquidity means 

making sure users can make trades at their conveniences. However, in our debit card payment platform, 

providing liquidity means making sure that the correct amount of cryptocurrency can be sold to cover 

users’ debit card transactions.

It is a very integral part of our payment system. Paired with a debit card network, the liquidity provider 

is what enables the debit card transactions to be approved. By facilitating trades amongst users in our 

service, it also acts as the guarantors for the transactions. Let’s take a look at the debit card transactions 

to get a better understanding of what role the liquidity provider plays. 

Many may not realize this, but during debit, or even a credit, card transactions, the actual physical 

money doesn’t move around. It’s just the numbers that are moved around.

 » “The transaction process” DOA: Web. 10 Aug. 2017. 
<https://www.mastercard.us/en-us/about-mastercard/what-we-do/payment-processing.html>.

Fidelium Debit Card
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Step 1: A customer pays for goods/services from a store with a debit card. 

Step 2: The store’s POS system reads the information from the debit card, and sends it to the 

acquirer, the entity that handles transactions on store’s behalf. 

Step 3: The acquirer sends the transaction details to the debit card network company, asking to get 

the authorization from the customer’s issuing bank. 

Step 4: The debit card network company submits the transaction to the issuing bank for approval. 

Step 5: The issuing bank approves the transactions and routes back the approval response to the 

merchant. (This is when the POS would read “Approved” on the display.) 

Step 6: The issuing bank routes the payment to the merchant’s acquirer, who then will deposit the 

money into the store’s account.

In our system framework, the LP would take on the role of the issuing bank. At Step 5, where the 

debit card issuing bank would be approving the transaction and send back the approval response, 

our LP will take on that role. Without a proper LP in place, the card transactions would all be 

declined and the whole payment system would render useless.

While the LP approves the transactions and routes back the approval response, the actual money 

still need to be transferred. With the funds from our ICO, and a separate “liquidity” team managing 

our cryptocurrencies via our Fortress OTS, we will be able to provide the necessary funds to cover 

debit card payments. 

For our system, we have a separate bank account set up with our debit card payment service 

provider to act as the LP, to provide guarantee for the debit transactions in our system.

Fidelium Debit Card
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3. Fortress, Cross-Exchange OTS (Online Trading System)

As stated earlier in the white paper, users will be able to buy, and/or sell various cryptocurrencies at 
different exchanges around the world through Fortress.

Fortress also has another important purpose. It enables us to sell cryptocurrency in timely manner to 
cover the cost debit card transactions. Without it, we would not be able to provide a stable liquidity 
for Fidelium debit cards. 

Until the Fortress is completed, tested, and release, Fidelium app will be integrated to a 
cryptocurrency exchange we have selected for us to settle out the debit transaction amount. 

Fidelium Debit Card
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Fidelium’s 
Road Map



As stated earlier, our goal is to provide an “All-In-One platform to bring crypto-exchanges around the 
world to your fingertips and enable cryptocurrency spending in everyday lives.”

To unite the exchanges around the world – Fortress system.

The foundation, which our Fortress is being built on, is an online trading system that we have already 
developed and is fully capable of handling various market trades. At this very moment, even when 
the token sale is under it way, our developers are working on implementing the cryptocurrency mar-
ket into the program. We are aiming for a May release, with a possible demonstration version release 
around February or March. You wouldn’t be able to make actual trades in the demo version, as the 
name suggest, but you will get a glimpse of how our Fortress may look or work like a bit earlier. 

To enable cryptocurrency spending in everyday lives – Fidelium Debit Card

Our mobile app, which will work as both the multi-cryptocurrency and the app interface for the debit 
cards, is scheduled for April release, with the beta version aimed for March as well. 

To facilitate the integration process, we signed a contract with a MasterCard provider “InterCash” back 
in November of 2017. We are currently in the process of finishing up the multi-cryptocurrency-support 
wallet and will soon start integrating the debit card system into our app. 

Once our app is completed and fully integrated with the debit card system, users will be able to spend 
any supported cryptocurrency, not just FID, to make purchases in everyday lives. 

Fidelium’s Road Map

Fidelium’s Road Map
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Fidelium’s Time Line

Fidelium’s Road Map
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v

Future
Expansion



Alongside with our Fortress, cryptocurrency OTS, we are also developing a way to connect and use 
cryptocurrencies to trade traditional financial instruments, such as stocks, futures, options, and FX 
margins. 

We want to bring out the full potential of cryptocurrency. Limiting our online trading system to only 
cryptocurrency trading would go against that. 

It will open up a whole new array of possibility for the cryptocurrency trading ecosystem. People will 
be able to use their cryptocurrencies not just to pay for things, but also to invest in financial instru-
ments. 

Stocks, Futures, Options, and FX Trading System

Future Expansions
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To take another step toward paying it forward, we 
also want to help fund other promising up-and-
coming start-ups. We know firsthand how hard it 
is to come up with initial or secondary funding, 
even if the business idea and foundation is sol-
id, and sometimes even proven. While there are 
more and more talks about entrepreneurship and 
creating your own business in recent years, the 
difficulties of raising enough fund isn’t covered 
as much as it should be. 

We are fully aware of the fact the only reason we 
are able to do what we do right now is the help 
and attention of other people that believe in us. 
We want to do the same for the new start ups, 
and hope in turn, they’ll do the same for the later 
start ups as well. 

So, through our own researches into different up-
and-coming start-ups, we want to help bright en-
trepreneurs and “pay it forward.”

Crowd funding for Up and Coming Start-Up’s

 » From the movie “Pay it forward” (2000)

Fidelium’s Future Expansions
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As much as we are business-oriented and profes-
sional about our platform, we don’t want to be 
another money-hungry, do-anything-for-money-
only type of company. 

We want to make a positive impact on the world. 

We plan to partner up with different charities 
and organizations to make donations to worthy 
causes. Portions of all proceeds from our ven-
tures will be used to make charitable donations.  

Not stopping there, we also plan to find a way to 
enable users making donations using their cryp-
tocurrencies as well. One method would be sell-
ing the coins off through our OTS first to send fiat 
currency the donations to the organizations. This 

will allow users to make donations using their 
cryptocurrencies directly. If the organization re-
ceive forms of cryptocurrency, we can send it that 
way as well. 

Our focus is not only on charities or organiza-
tions. We also aim to help companies that are try-
ing to better the world as well. New solar panel 
technology to reduce coal-fueled energy. Water 
purification to provide clean water to regions 
where they don’t have such luxury. Any venture 
that aims to bring positive effects to the world we 
live, we aim to help. 

Donations and Charities

Fidelium’s Future Expansions
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With all the professional and serious aspects of 

our venture, we thought it would be good to add 

some fun to it. We plan to have regular raffles 

and lotteries to let the users have someone. Of 

course, the tickets for the raffles and the lotter-

ies will be bought with cryptocurrencies. 

They will work in the same manner as regular 

raffles and lotteries we are familiar with.

For raffles, people will purchase the raffle tick-

ets, and, after the sales period, we will ran-

domly select the winning ticket. The winner will 

receive the grand prize amount, which will also 

be in cryptocurrency. 

For the lotteries, a user will pick a certain num-

bers and get a ticket associated with the num-

bers he/she chose. At the end of the week, we 

will draw random numbers, just like the actual 

lotteries, and if someone has the winning lottery 

ticket, that person will receive the lottery winning 

amount, of course, in cryptocurrency. If there isn’t 

a lottery winner, the amount will be rolled over 

to the next week’s lottery winnings. If there is no 

winner in the following week, the winnings will be 

rolled over to the week after that, and so on. 

So, there will always be a winner for the raffles 

every single time, but there might not be one for 

the lotteries. The winnings for the lottery might 

accumulate for weeks, or even months. Whoev-

er wins the lottery, will receive the accumulated 

winnings. 

We hope people would enjoy the raffles and lot-

teries, and wish this would help bring wider ac-

ceptance of cryptocurrency by a larger popula-

tion. Plus, it’s just good to have fun some time, 

right? 

Raffles and Lotteries

Fidelium’s Future Expansions
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Fidelium Token
“FID”



Fidelium’s token - FID Summary

Fidelium’s token “FID” is a Ethereum’s ERC20 token, with total mint of 300,000,000 FID’s. 

The soft and the hard cap are set at 38,000,000 FID (approximately 10 million USD), 150,000,000 FID 
(approximately 47 million USD), respectively. 

Any and all funds past the hard cap will be refunded to the wallet address they were sent from. 

Accepted cryptocurrency are Bitcoin, Ethereum, Litecoin, and DASH.

Table 1 - FID Summary

Fidelium Token - FID
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FID’s Utility

The main purpose of FID is the fuel for our platform development. 

Once our platform is fully developed and integrated, and FID is listed on numerous exchanges, users 
will be able to use FID just like any other cryptocurrency in our platform. 

Users can trade other cryptocurrencies using FID token, and even fund their offline purchases made 
with Fidelium prepaid debit card in daily lives. 

Furthermore, FID can be used to pay for transactions fees when you are trading in Fortress. You will be 
able to decide whether you want to pay the fees in the trading coin, or in FID. Not only will you  be able 
to use FID for transaction fees, you will also receive discounts as well if you use FID to pay for the fees.  

To award long time holders, we will also offer reduced transaction fees if a user holds onto a certain 
amount of coins over a certain period of time. If one holds onto FID tokens in Fortress, he will receive 
discounts on transactions happening within the Fortress. If one holds onto FID tokens in Fidelium app, 
he will receive discounts on transactions within the app. 

When you use your Fidelium debit card, and use your FID as the payment method, you will get a small 
percentage of FID back as a reward, or “FIDBACK.”

Exact details on the percentages and amounts will be released alongside Fortress and Fidelium app. 

Fidelium Token - FID
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Total of 300,000,000 Fidelium token will be minted, and 150,000,000 of them will be available for token 
sale. 

The overall token allocation is demonstrated below.

Total 50% of all the tokens created will be allocated for sale.

Total 30% of all the tokens will be used for various marketing purposes.

Fidelium will only keep 10% of the total token as the company reserve.

Remaining 10% will be allocated for our team.

In total, 80% of all token will be released to the public. 

Token Structure Overview

Fidelium Token - FID
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To account for the volatile price changes in cryptocurrencies, and prevent both the company and the 
participants from unexpected loss, we will apply the base exchange rate of USD $0.40 / FID token to 
the price of participating coins at the time of ICO participation application. The exchange rate will 
change as the token sales progresses. The exchange rate will display during the application process.

The token pricing structure is as follows.

Each stage of our token sale has a specific amount of tokens allotted.

When the allotted token for the pre-sale is sold out, the token sale will temporarily cease until the 
starting date for the first stage of ICO. When the allotted amount of token for each stage is sold out, 
the token sale will move on to next stage.

As a way for us to show our appreciation for your interest, we will be awarding bonus tokens 
throughout token sale. The bonus amount depends on which stage a user participates in, as 
demonstrated below.

Token Price and Bonus Structure

Fidelium Token - FID
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The funds we raise from the token sale shall be allocated as below. 

The largest portion, 45% of the funds will be allocated for platform development, which includes the 
Fortress Online Trading System and the mobile application development.

An equivalent portion will be spend on the marketing for the Fidelium platform. This includes both 
online and offline marketing campaigns. 

15% will be used to for our affiliated partners, and 5% for legal counsel.

For Promotion and Offline Testing, we will be setting up offline shops to actually test out our service 
in real life and run promotions to further spread the Fidelium brand. 

The last 5% will be used to make donations to various charitable organizations and institutions. 

Token Sales Fund Allocation

Fidelium Token - FID
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How do we keep our main cryptocurrency vaults 
safe?

That’s the million-dollar question when it comes 
to cryptocurrency, making sure that it does not 
get stolen. 

As mentioned earlier, our website/app servers 
do not hold any actual coins, but rather merely 
show the number of coins and respective value. 
For actual spending part of the system, we will 
create a secure API to communicate information 
separately with the debit card network and our 
database system.

Utilizing the industry standard Hot and Cold wal-
let system, we keep the majority of the users’ coins 
in safe offline “cold” wallets. Only the amount of 
coins needed for a daily operation would be kept 
in online “hot” wallets. The amount of coins al-
located to the hot wallets will adjust according to 
the number of users and transactions occurring 
in a typical day. 

Think of it as the cash you have in your wallet. 
You wouldn’t carry all your money in your wallet, 
or transfer all your funds into your checking ac-
count to use with your debit card. You keep most 
of it is in your “savings account.”

The “savings account,” in this case, would be our 
offline “cold” wallets. It is our main “vault” with 
majority of the coins will be kept strictly offline 
in a designated computer that is completely off-

the-grid. Even if the wallet addresses are open 
to public, no one will be able to touch the funds 
in those addresses, since the private keys will be 
completely offline. 

To take another step to ensure the safety of this 
offline wallet, the offline wallets will be multi-sig 
wallets, requiring at least two of three keys to sign 
a transaction. So, even if one of our signatures 
is physically stolen, that wouldn’t be enough for 
someone to withdraw our funds.

Each private key/signature will be stored in sepa-
rate USB drives, and those USB drives will be kept 
in their own separate physical vaults. It’s a sec-
ond layer of vault. To even get to our private key 
signatures, you have to open a physical vault, and 
even if someone manages to crack the safe, they 
still have to break the encryption on the private 
key signatures. If someone manages to achieve 
that, they still have get two out of three signa-
tures. You get the idea. 

Whenever we need to take the coins out of the 
cold wallets, or our “vaults,” we would have to 
have the consent/approval from the private key 
signature managers. They would have to write 
down a log, detailing the reason for the using 
the private keys along with the coin transactions. 
Doing this ensures that we keep the transactions 
from the “vault” clear and enables us to trace 
back through the transactions if an error or dis-
crepancy should ever occur. 

Keeping Our Coins Safe

Fidelium Token - FID
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Fidelium Team

Fidelium Team
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Fidelium Advisors

Fidelium Team
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Conclusion



We at Fidelium truly believe in cryptocurrency’s potential to create new 
paradigm. Cryptocurrency’s true potential is much bigger than just an 
investment item.

However, the biggest obstacles for cryptocurrency to be accepted in the 
mainstream is the rapidly fluctuating, varying prices around the world, 
along with the inability to spend them in real life.

By offering solutions to these problem, we aim to help welcome a new 
era for the cryptocurrency and the blockchain technology. 

With our Fidelium ICO, we want to invite everyone who believe in the true 
potential of cryptocurrency just as much as we do. 

New innovations are popping up everywhere on the internet, not just 
for cryptocurrency-related services, but in the blockchains as well. It is 
going to be an exciting road up ahead, and we want to share the 
experience with as many like-minded people as possible.

Thank you.

Conclusion
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Terms and
Conditions



Terms and Conditions

Description of Company, Network and Tokens

Company Overview

Fidelium is located in Los Angeles, California and presents a new transaction ecosystem, using dis-
tributed ledger technology constructed on the Ethereum blockchain.

Fidelium token is based on blockchain technology, which enables development of software such as 
virtual money transaction programs, financial transactions, debit card payments, and etc., for the 
users’ convenience.

We at Fidelium are starting the Fidelium Token ICO to aid with the company’s ongoing software and 
service development.

Terms of Use - Disclaimer

The terms of this agreement contain provisions that affect the user ‘s legal rights.

The user must agree to the terms of this agreement, and should not purchase tokens if he/she do 
not agree.

All users (hereinafter referred to as the “user”) who purchase FIDELIUM tokens (hereinafter referred 
to as the “FID”) during FIDELIUM’s (hereinafter referred to as “the Company”) ICO period, are subject 
to the terms below.

All users who purchase an FID from us can contact via WWW.FIDELIUM.IO, for any questions about 
these terms.

FIDELIUM fully reserves the right to modify, add or delete items in this terms of agreement, posted on the 
homepage, without any limitations.

By accepting these terms, the users agree that they agree and accept the terms and conditions of this agree-
ment.

Users should not purchase FID if they do not agree with the terms set above at the time of purchase, and the 
company is not responsible for any loss incurred by changes of the terms.

However, the above agreement does not apply to the contracts signed between the company and the user in 
writing.

Below is the abridged version of the “Terms of Agreement.” Please read it carefully.

If you are in any doubt as to the action you should take, you should consult your legal, financial, tax or other professional 
advisor(s). Full Version of Terms of Agreement can be found on www.FIDELIUM.io
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Terms and Conditions

The company and the user agree to the following.

The Purpose and the uses of the token

The purpose of the token is to enable users to transmit and share data in a distributed manner, 
using blockchains and other associated smart contract services (collectively “services”) through net-
work protocols created and distributed by the company and its affiliates.

These services and software applications are designed with the purpose of helping the charitable, 
and social goals of providing financial access to many potential users who currently have no access 
or limited access to financial services.

 The token’s purpose is not to gather investments, and does not have any intention of being legal 
securities in any sense. Since the FID is designed for use only within the company’s system, it does 
hold any commercial, or any other use, nor value. The company views the FID as a virtual fuel with a 
single purpose of running the platform, and has no specific prospects or commercial sales value or 
market price.

Non-financial elements of the FID

In any case, the FID, a simple means of transferring value within the company’s system, should not 
be understood, deemed, or interpreted as:

1. Any form of currency or money

2. Equity, stocks with voting rights (or similar), rights to the company or other entities

3. Equity in any business or bond investment

4. Securities with intrinsic value or market value

5. Any form of derivative financial instruments

6. Corporate notes or distribution securities

7. Any form of an investment contract between the owner of the token and a third party.

8. Reimbursement, goods for purchase, or assets

It is not a deed for currency, securities, warranties, or any other form that provides interest, divi-
dends or other kinds of benefits to users.
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Terms and Conditions

Sales and Purchases - Participating in token sales events

An FID purchase shall be of completely user’s own volition, and without any coercion.

 

1. Users shall only purchase FID through the company’s home page. 

2. By purchasing the FID, all users are voluntarily agreeing to the information and stipulations  
 in the white papers, and the terms that the company provides. Also, users must be fully  
 aware of the terms and the contents of the white papers.

3. Users must specify an ethereum address at the time of purchase of the FID. The FID will be  
 sent to the ethereum address user provided.

4. The company requires some information to confirm the purchase. Users must agree to this  
 information request, and if one refuse to provide this information, he/she will not be able to  
 receive FID.

5. Users can request for a confirmation of their purchase through the company’s homepage.

6. The company will also send confirmation e-mails to everyone who participated in the token  
 sale. Please do not delete the confirmation email as it may be difficult to confirm user’s pur 
 chase in the future.

7. The company hold the rights to invalidate the purchase history when it confirms a user has  
 purchased the FID for the purposes of money laundering, financial terrorism, and other  
 violations of international law. If the user violates the terms above, all FIDs paid will be  
 invalidated regardless of the amount paid.

Security

Any user purchasing FID should be familiar with the principles of virtual money and how to use 
cryptocurrency wallets.

It is not the company’s duty to explain such information. Such duty falls upon each individual.
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Terms and Conditions

Users should be aware that user will not be able to use his/her wallet if the private key is lost, and 
the company is not responsible for any loss when such problem occurs.

DISCLAIMER: A user should not purchase FID tokens if he/she does not understand the workings of 
virtual cryptocurrency and the blockchain system, or does not have the knowledge of how to man-
age it.

Purchases of FIDs should only be undertaken by individuals, entities or companies that have ex-
perience and understanding of using cryptocurrency, such as Bitcoin (BTC), other blockchain based 
software systems, and related materials.

Users must have a functional understanding of the storage and transmission mechanisms related to 
different cryptographic tokens.

While the company will provide assistance to users both during and after the ICO, the company are 
not responsible for loss of any coin, such as lost BTC, ETC or FID, caused by user’s negligence.

Users should take special care to write down their wallet address passwords and not lose them 
when the FID becomes available after the ICO.

If a user does not have relevant experience or knowledge, he/she should not purchase an FID or 
participate in the presale.
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Terms and Conditions

Representations and Warranties

All users who wish to purchase an FID must confirm the following:

1. All the information provided to us is correct and accurate.

2. They are not a US citizen, a tax resident or a permanent resident in the United States or  
 Singapore.

3. They are a not a minor and has citizenship in his/her residence, or are able to exercise his/ 
 her rights in accordance with the local laws.

4. They have sufficient knowledge about blockchains, cryptocurrency’s fundamental principles,  
 financial transactions, and have a good understanding of the profitability and risk of an FID  
 purchase.

5. An FID purchase is a purely voluntary act and should be based on the judgment of the user,  
 not by any other third party’s enforcement or demand.

6. Users maintain their private key for Bitcoin, Ethereum, Litecoin, or Dashcoin, used to   
 purchase the FID, and have no difficulty in managing private keys.

7. Purchased FIDs are not used for laundering money, financing terrorism, or any other  
 illegal acts.

8. Users purchase an FID to participate in the Fidelium platform the company offers.

9. The intention of purchasing Fidelium is not for monetary gain, speculation, or illegal activity.

10. The purchase of FID was made with own volition, and is not for proxy purchase for a third  
 party.

The company cannot intervene or make changes to user transactions, even at a technical level.

The FID purchased can only be used as a means of utilizing services the company provides.

The user also agrees that the FID’s ownership does not constitute ownership of the company and 
therefore does not guarantee or grant us the right to participate in the operations and property 
rights, including the rights to the company, future revenue equity, and intellectual property rights.

Users agree that the FID token is not designed for any kind of financial instrument, such as digital 
currencies and investment products.
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Terms and Conditions

Scope of Terms

These terms are applicable from the moment a user purchases FID from the company.

As stated above, the company reserves all the right to modify the terms, and users must agree to 
this. All users who purchase FID must agree that the company has the discretion to modify, delete, 
and/or attach other operations, policies, and changed contents. The terms of service, operation and 
policies provided by the company within the scope of this term shall be deemed to be the subject of 
all matters of the FID by the user.

Refund and Cancellation of Purchase

All FIDs purchases by the user cannot be canceled or refunded unless they violate the terms of the 
agreement.

The company has the right to refuse all refunds and cancellation requests, and it can also refuse or 
cancel the purchase request when the company deem that the purpose of FID purchase is of illegal 
natures, or the information provided to us are completely incorrect.

Token Sales: Procedures and Conditions

Users acknowledge that by purchasing FID tokens, they agree to the conditions above and proce-
dures of sale, and have no objections. 

Disclaimer: Users acknowledge and agree that there is a risk in using or storing tokens, as well as 
using the company’s network services. The company will assume that the user agrees and is fully 
aware of this risk when purchasing FID tokens.
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Terms and Conditions

Privacy

The company requires user’s personal information to comply with applicable laws and regulations 
prior to FID token purchases.

The company will assume that users agree to the submission of personal information when request-
ing to purchase FID tokens. If there is a delay in the submission of personal information, the com-
pany may hold FID sales as the sole authority in accordance with applicable laws and regulations.

Taxes

The company is not responsible for any taxes incurred when purchasing FID.

Any applicable taxes occurred during the sale or usage of the token is solely the responsibility of the 
user and the user is responsible for paying those applicable taxes.

Users are responsible for withholding, collecting, filing, and paying taxes to the corresponding tax 
authorities.

Representations and Warranties

By purchasing the FID provided by the company, all users agree and warrant that:

1. Users have read and agree to these terms.

2. Users are familiar with the usage of the ethereum-based token, the wallet to manage the  
 token, the blockchain technology, and the software based on this technology and their   
 mechanisms.
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Terms and Conditions

3. Users have done sufficient research to obtain enough information to make sound  
 purchasing decisions prior to an FID purchase.

4. Users agree that the purchase of FID does not have grant any financial or legal rights, in  
 regards to liquidation, ownership, operating rights, intellectual property rights of the   
 company and its affiliates that will have a stake on the company’s equity interests and   
 operations, including voting rights, distribution and redemption. Users are granted only the  
 right to use the services the company provides.

5. Users purchase FID for the development and direct use of the services the company   
 provides.

6. Users do not purchase an FID for the purpose of making money, other than investments and  
 speculation.

7. Users are not purchasing FID with intention of monetary profit in investment or speculative  
 intentions.

FID purchases must comply with the laws and regulations of the user ‘s country of residence.

1. The usage of FID token must be in accordance with the legal standards and/or other relevant  
 legislations of the country the user is residing in.

2. All currency exchange transaction during the FID purchase should abide by all applicable  
 regulations.

3. Additional governmental agreements may be required.

Users who purchase FID tokens must comply with all tax obligations of their country of residence.

If a user is purchasing FID tokens on behalf of an organization, the user must agree to these terms 
on behalf of that organization, and, even if an unspecified person in the organization commits a 
violation of terms, the purchaser holds all the responsibility.

Due to legal issues, US or Singaporean nationals cannot participate in the ICO.

Even if a user is not a US or a Singaporean national, he/she cannot participate in the presale and/or 
ICO from any region that falls under the jurisdiction of either country, he/she cannot participate. 

From the moment a user receives FID via smart contract, the risk of loss of the FID is transferred 
from the company to the user.

59
Fidelium White Paper



Terms and Conditions

Guarantee

To the full extent permitted by applicable laws and regulations, a user shall not cause any harm to 
anyone relevant to this agreement, such as the company, and its past, present and future employ-
ees, directors, contractors, consultants, equity holders, suppliers, sellers, service providers, parent 
companies, subsidiaries, affiliates, agents, and etc.

Users shall indemnify the company, or any of the affiliates listed above from all liability for any 
claims, request, lawsuits, damages, losses, expenses (including attorneys’ fees), and such issues 
incurred by

1. User’s purchasing of FID

2. User‘s responsibilities and obligations specified in these terms

3. Infringing on the rights of a third-person or party.

Disclaimer

 

Except for the terms that the company explicitly write in paper, terms below will be held to the full-
est extent of the applicable legislation or regulations.

 

1. The whole amount of FID allotted for the pre-sale and/or ICO will be available for purchase,  
 but the company makes no guarantees of a quantity that will be available at any moment.

2. Furthermore, the company does not make guarantees regarding FID’s limitations, saleability,  
 its usability for specific purpose, and/or the non-infringement of someone else’ the name or  
 rights.

3. The company does not guarantee the FID will be free of errors and will reflect the requests  
 of the users. Furthermore, the company do not make a guarantee that there will be no   
 viruses or other harmful components in the FID delivery process.
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Terms and Conditions

Scope of Liability

Within the scope of not violating any applicable laws,

1. In no event shall the Company or its associates be liable for any matters such as indirect,  
 special, incidental, or fatal damages (including, but not limited to, loss of profits, income,  
 loss of profits, use and loss of information, loss of business, etc.) incurred in connection  
 with the terms of this agreement, or contract or criminal acts (including any simple   
 negligence, and/or both intentional and unintentional illegal acts), the sale or use of tokens  
 caused by other legal or equitable parties (regardless of whether or not the parties have  
 already been informed about the damage or the damage that could be expected)   
 whatsoever in the course of a lawsuit.

2. Under any circumstances, the aggregate liability of the company, and its affiliates, incurred  
 from the ability or inability to use the token, rising out of contracts, warranties, illegal   
 activities (negligent, intentional, inactive illegal activities), or any other theorem, shall not  
 be greater than the amount the users sent to the company.

The terms listed in this provision do not indemnify the company from liability in case of gross negli-
gence, fraud, or intentional or reckless criminal acts.

Release

Within the scope of not violating any applicable legislations and/or regulations, users shall indem-
nify the company and its affiliates of all liability, responsibility, and requests incurring from conflicts 
between the users and third-party members.
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