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Preface
In the beginning, a child does not know who to trust: the 
knowledge of who it can and cannot trust is something 
the child learns from its parents and other trusted  
sources. As the child grows, the time inevitably comes for 
it to move away from this protective environment and 
out into the wider world. The child, now an adult, is faced 
with the same question faced by individuals in every  
society: who can I trust?

The solution is TRUSTIER. 

TRUSTIER is a digital, transparent, secure and independent 
platform through which people and organisations can 
give, receive and withdraw Trustcoins. 

Trustcoins are the ‘currency of trust’ that underpin the 
TRUSTIER platform. Based on the number of Trustcoins 
you receive and/or maintain, a person or organisation will 
receive a corresponding Trust Tier. 

A Trust Tier functions as a trust ‘rating’ and is assigned 
based on your interactions with others on the TRUSTIER 
platform. 

Whether applying for a job, renting, hiring, buying, selling, 
donating, loving, trading or meeting,   and its growing 
community offers a revolutionary new platform to help 
you decide with the greatest possible confidence who to 
trust and who not to trust. 
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Introduction

The Background
This was the headline of an article by the World Economic 
Forum in November 2017. The article describes how a 
‘crisis of trust’ (resulting from myriad factors, such as fake 
news, populism, and scandals inter alia) is changing the 
way we look at trust. ‘Trust, the glue that holds society 
together, has shifted from institutional trust to a new 
form of distributed trust. Instead of flowing upwards to 
institutions, experts, authorities and regulators, it now 
flows horizontally to peers, friends, colleagues and fellow 
users.‘

It could be considered a sign of the times that the 
traditional power and credibility of monolithic entities 
such as governments, expert bodies and traditional media 
is shifting away, in the first place, to large tech companies 
like Facebook, Amazon and Tripadvisor, with their 
advanced rating and review systems and subsequently, 
into blockchain-based technologies, with the potential to 
revolutionise society. 

The emergence of Bitcoin and thereby blockchain 
technology, could be directly linked to this crisis of trust, 
coming as it did in the aftermath, in response to, the global 
financial crisis of 2008, that so damaged the credibility of 
global financial institutions and governments. 

Subsequently other technologies, applying the underlying 
technology and ethos behind Bitcoin, emerged such as 
Ethereum. Together, these illustrated that the internet and 
society as a whole could function along new lines, with 
people exchanging money and technological innovation 
directly, with trust established between peers, and not 
handed down from above. This movement, of which 
TRUSTIER sees itself as a continuation, is the single most 
powerful evidence of the emergence of distributed trust, 
the next stage in the ‘evolution of trust’.

The article describes ‘the risk of trusting the wrong people 
or things; and new ethical challenges around letting 
algorithms become the arbiters of truth. The trust shift 
will have massive consequences for the way we live, work, 
bank and consume.’

https://www.weforum.org/agenda/2017/11/
trust-score-2030-airbnb-facebook/ 

Local

Institutional

Distributed

Image: Rachel Botsman

The	evolution	of	trust

The year is 2030, 
trust has gone digital. 
How do you score?
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The Problem
Trust is previously described in this document as the 
glue that holds society together. Trust is an essential 
ingredient in almost every relationship between people, 
a person and a organisation and between organisations. 
In situations where there isn’t enough time to gradually 
build a relationship to rely on, people have taken the 
benefit of the doubt while trusting newly met people and 
organisations. 

This is becoming increasingly problematic in our digitalised 
world where high-speed is the benchmark and opinions 
are made in seconds and digested into tweets and likes. 
Company reputations, build up in decades, are being 
destroyed in days. Dates are literally one swipe away. 
Politicians, who experience the lowest levels of trust since 
a long time, are constantly talking about fake news and the 
influence of foreign nations. In this complex combination 
of social volatility and distrust, a decision about who you 
can trust is hard to make.

There are already some ways to determine trustworthiness, 
like searching somebody on social media and check the 
amount of likes and followers. We can count the amount 
of friends and network connections. But these numbers 
are telling us nothing more than how much people we 
know and don’t tell us anything about trust. Furthermore, 
they are unlimited and often anonymous. There are more 
flaws:

Likes and followers are buyable through marketing 
companies;

• Ratings are usually between 1 to 5 stars and 
ratings are frequently given only a few minutes 
after the transaction happened (sometimes even 
before!). 

• If, after the rating, the trust is damaged, people 
can’t take their rating back or influence the score 
in any way;

• Most ratings are only to be used on one platform, 
like or instance on Uber and AirBnB. 

The	Conclusion

We need a way to measure and transfer trust in a validated 
and honest way. A universal currency of trust. Trustier 
makes this possible!
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Solution
TRUSTIER will be the first organisation to really measure and validate TRUST. The Trustcoins that will be introduced can 
be given and received, in limited amounts.

20 tc for babysitting

Trustcoins can be 
used for different 
purposes:

As	a	reference	when	entering	into	
new	business	agreements

As	a	background	check	when	
renting	houses	or	valuables

As	‘guarantee’	when	lending		
money	or	other	types	of	credit

As	a	reference	when	finding	
coaches,	babysitters,	teachers,	
etc.

As	a	token	of	appreciation	or	
loyalty

As	an	indicator	for	the	reliability	of	
foreign	suppliers

Managing	your	online	reputation.
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The TRUSTIER community will grow virally from a current 
base of a few hundred active beta-users: these users will 
be the first to exchange Trustcoins on the TRUSTIER 
platform.

If you receive Trustcoins, you have to ‘spend’ them wisely. 
And you can lose them when you break somebody’s trust 
(unlike ratings on regular review websites).

This will provide you with a unique insight as to 
how you are perceived by your network of friends, 
family, business partners, clients and colleagues. 
Who	do	you	really	trust?	And	who	trusts	you?

The	Trustier	Platform

TRUSTIER is an online benchmarking platform for 
trust(worthiness), allowing people to assign trust to 
people and organisations, through the use of Trustcoins: 
these function as a currency of trust. 

Based on the amount of Trustcoins received and 
withdrawn, each individual and company is assigned a 
Trust Tier. These tiers serve as a level of trustworthiness, 
and can be used in all online or offline exposure, including 
as a marketing and branding tool. All transactions on the 
TRUSTIER platform will be transparent and auditable 
through the use of verifiable logs.

In this way, TRUSTIER represents the ultimate step in the 
trend of distributed trust. 

The	Trustier	platform	is	a	tool	for:	

Individual Users: a way to give and  
receive trust and proof trustworthiness 
to others.

Organisations: to proof trustworthiness 
to others (reputation management), 
a way to give and receive trust to 
representatives, clients or suppliers, 
improve revenues, and create HRM-

reporting tools.

How	to	grow	your	TrustTier

At Trustier, we do not work with star ratings, deliberately. 
Star ratings are usually given at one specific moment, are 
often anonymous and hard to verify. Star ratings usually 
stay on the web forever and cannot be changed by the 
person giving the rating. They cannot be neutral for 
everyone: they are either good or bad.

Users of Trustier start at 0, a neutral score for their 
trustworthiness, reflecting the fact that that they are new 
to the platform. Depending on the amount of Trustcoins 
they receive, the amount withdrawn from (and by) them 
and the amount of users they get coins from, their rating 
will either increase to as high as +10 or decrease to sub-
zero levels (in case of a lot of withdrawals).

Essentially, at Trustier, users cannot ‘rate’ a person or 
company. Instead, users can give trust, and this reflects 
in the recipients’ Trust Tiers. These Tiers affect how 
individuals and companies interact on the platform: if 
for example, a trustworthy person (with a high Trust 
Tier), were to give Trustcoins to a recipient, that would 
positively affect the Tier of the recipient more than if that 
recipient had received the same amount of coins from a 
less trustworthy person.

In this way, if a user’s aim is to attain a high Tier, it would 
be prudent for that user to start giving Trustcoins to a 
lot of users, and hoping that he/she would get some in 
return, especially from users with a high Trust Tier.

No	withdrawals,	but	still	a	lower	Tier?

A user’s Trust Tier is also influenced by the Tier of other 
users. If the community receives more Trustcoins than a 
particular user, and no coins are withdrawn, this could 
sometimes results in a change of that user’s Trust Tier. 
Last but not least, time is a factor in the calculation of 
the Tier. If a user becomes inactive on the platform and 
thereby does not receive Trustcoins regularly, that user’s 
Trust Tier could be negatively impacted. 

This is why we will introduce periodic automatic 
disbursements of Trustcoins to the Trust Tribe, a list of 
users you gave and received most Trustcoins from.

Watch	the	Trustier	
Explanatory	Video

https://www.youtube.com/
watch?v=4nrupEk66vU
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Marketing
Going	viral

TRUSTIER is a viral concept. People give Trustcoins to 
each other, or to organisations. Giving is essential to get-
ting back Trustcoins and achieving a high Trust Tier.

The initiators of Trustier are fortunate to have close 
relationships with large networks of companies and 
individuals within different industries. In the first phase 
of the marketing campaign, roughly 2,000 companies 
and organizations from the active network could be 
approached to join the platform, with a target of 25% free 
subscriptions and 5% paid subscriptions. 

Social	media	campaign

TRUSTIER Trustier will work together with a large group 
of social media influencers from different countries.

Everybody likes to be trustworthy: we will give them a 
reason to brag about their newly received coins and high 
TrustTier. Based on typical social media packages, we will 
be able to generate exposure in a group of over 1 million 
youngsters and likely more if free publicity kicks in and 
people start joining and giving.

Real	coins

Unlike star ratings, TrustTiers are unlimited, and to 
stimulate users to grow their Tier, users with the highest 
ratings will receive a Bronze, Silver, Gold or Platinum Tier 
allocation.  Real, personalized coins will be sent to Silver, 
Gold and Platinum users.

We have already produced 1,000 coins with the text 
‘You’re trusted!’. They all have a unique number and 
represent 100 Trustcoins.

Offline	promotion

TRUSTIER will host Trust Parties and Trust Dinners for 
Bronze, Silver, Gold and Platinum members and their 
invitees. We will organise annual Reputation Awards in 
different countries, with award in different sectors for the 
Most Trustworthy Organisations.

Large	partnerships

The long-term success of the TRUSTIER platform will be 
boosted by partnerships with large online companies, 
such as taxi apps and accommodation rental platforms. 
Most of these have their own rating systems, but the 
Trust Tier could be used as a trust indicator for first-time 

users: additionally, ratings on other platforms could be 
integrated into a user’s Trust Tier.

At an earlier stage, we will contact networks for searching 
nannies, handymen, etc. to offer exclusive partnerships.

Employee	Benefit	Program

The TRUSTIER Employee Benefit Program will be a new 
tool to allow employers all over the world to reward their 
employees with something very valuable: their trust. 
Recurring Trustcoin disbursements are an ideal way for 
employers to give away some trust to their employees 
every week, month or year. In return, employees can give 
back their trust to the company and managers.

Besides being a loyalty program, the employer will be able 
to check the trustworthiness of their employees when 
necessary. Furthermore, the TrustTier of their employees 
will also positively affect the TrustTier of the company.
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Use	cases
Trust is an essential ingredient of all good relationships, 
be they between individuals or organisations. TRUSTIER 
will thus cover thousand of different user bases, such as:

Political Parties
Political organisations are based on the trust of voters. A 
vote for a politician represents a token of trust in his or her 
ability the change something in the society or community. 

TRUSTIER is the ultimate way to measure trustworthiness 
of both political parties and politicians, because voters are 
enabled to take back their trust(coins). Furthermore, it is 
very relevant to know how trustworthy the members or 
voters of a party or person are.

Crypto currencies 
Just like ordinary shares, the value of crypto currencies 
(altcoins) is a result of the trust investors put into the 
securities. Trust in expected profitability, competent 
management or massive use of the product or platform 
offered. TRUSTIER is offering a possibility to measure the 
trustworthiness of altcoins.

Doctors
Nowadays there are several initiatives to measure 
the quality of services of hospitals and private clinics. 
TRUSTIER offers a way to measure trustworthiness of 
individual medical specialists, like doctors, but also nurses 
and other caretakers. 

Charities
Charities rely on the trust of their donors. Recently, 
some huge scandals changed the trust landscape of cha-
rities. The relationship of trust should be restored and  
TRUSTIER could help to create and restore the necessary 
long term trust bonds between donors and charities. Not 
only can charities receive Trustcoins, so can their repre-
sentatives. 

14
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Our	Goals	for	2020

The benchmark for  
trustworthiness

TRUSTIER wants to become the benchmark for 
trustworthiness of both individuals and organisations. 
A tool to use whenever people are applying for a job, 
renting, hiring, buying, selling, donating, loving, trading 
and meeting.

We want to do this in an inclusive way. Instead of 
naming and shaming, we want to create a platform for 
acknowledgement of trust, to combine with gut feelings 
and references. Everybody is welcome at TRUSTIER, as 
long as they want to improve their reputation in the long 
run.

• TRUSTIER offers new chances for those who 
made mistakes;

• Puts starters at the same level as multinationals; 

• And seeks real transparency, not the fake kind 
you’ll find on most social media. 

Big data analysis
TRUSTIER is open for anonymised big data analysis of our 
own data. We want to create tools for organisations and 
trend watchers to measure what the effect of the ‘trust-
factor’ is on social structures, political trends and even 
economic growth.

So imagine a world of trust, where people have no 
choice other than to be trustful and treat each other with 
respect. A world with less corruption, fraud and income 
differences. A world in which spoken words mean more 
than contracts.

Trustier Dating 
TRUSTIER could create the basis for offering new 
trust based services, like dating platforms (‘date only 
trustworthy people’) or lending services. 

16
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Trustier	Technical	
Architecture

Core Principles
The TRUSTIER architecture is guided by four core 
principles. These principles are ranked, such that when 
making a design decision related to a particular principle, 
that decision should not compromise higher-ranked 
principles. The principles are:

Principle	1	-	Security:

The architecture must ensure that users and their assets 
are protected from harm, whether intended or inadvertent.

	Principle	2	-	Privacy:

The architecture must ensure that users’ personal 
information is protected.

Principle	3	-	Transparency:

The architecture must ensure that all interactions and 
transactions are visible and verifiable by all users of the 
Trustier platform.

	Principle	4	-	Scalability:

The architecture must ensure that users’ expectations for 
performance and reliability are met.

Zones
The TRUSTIER platform architecture is a component-
based architecture, where functional components are 
deployed across a hybrid of centralised and decentralised 
zones:

The	Decentralised zone includes:

• The distributed ethereum ledger executing the 
ERC-20 token (TTT) via smart contract;

• The verifiable log, providing users of the platform 
with a publicly-auditable record of executed 
transactions.

Centralised	 zone, a secure and scalable cloud-based 
infrastructure, which includes:

• publicly exposed REST API endpoints that provi-
de access to platform services;

• internal micro services that implement selected 
platform business logic;

• storage of private internal data;

• gateways to access external services including 
KYC providers, pricing data, and to   stream live 
data to TRUSTIER tools. 18
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What	makes	Trustier	
trustworthy?

Algorithm 
The algorithm calculates the Trust Tier for all users and 
organisations and protects against abusive behaviors 
like cheating and sybil attacks. It also is able to keep 
track of an even Tier distribution between the users 
and organisations. Trustier is constantly updating the 
algorithm to keep the platform safe and fair.

Fraud prevention
The trustworthiness of the Trustier platform is of 
paramount importance. Both the development team 
and the founder have extensive experience with fraud 
prevention in the gaming industry. An advanced fraud 
prevention system will be deployed using, among other 
tools, mathematical instruments (e.g. correlation analysis 
for detecting ‘fake user circles’), identify verification and 
the creation of barriers against fake account creation. 

Ambassadors
Trustier is advised by several successful entrepreneurs, 
who include the founders of leading payments, cyber 
security and digital education tools in the Netherlands 
and United Kingdom

At the launch of the Trustier token there will be at least 5 
more well-known ambassadors from different countries. 
As an example, in the Netherlands, one of the ambassadors 
will be Iens Boswijk, founder of the biggest restaurant 
website in the Netherlands, acquired by Tripadvisor in 
2016. 

Verification of transactions
As of the current time, the Trustier platform is in beta phase, 
with Trustcoin transactions centralized in a cloud server 
solution. This has been because of our desire to launch 
our platform, develop an initial user base and ascertain 
user feedback, before adapting the technology in order 
to reflect Trustier’s ultimate aim, namely utilisation of the 
benefits of blockchain technology for the verification of 
transactions on the platform. 

The problem was that current blockchain-based solutions, 
including those on the Ethereum and Hyperledger 
platforms, were deemed unsuitable for a zero-fee, zero-
latency data solution like Trustier, which will in its mature 
form need the highest possible throughput. 

The typical consensus models applied to current 
blockchains were not deemed applicable to Trustcoin 
transactions, as nodes could not be incentivised to mine 
Trustcoins, and any potential latency and/or transaction 
costs would be unacceptable. 

Additionally, to prevent Sybil attacks within a reputation 
system, a ‘one identity per human’ rule would need to be 
enforced: this would require an identity broker, such as 
Trustier, to verify that identities were not forged. 

After much research and deliberation by our technical 
team and advisers, our preferred solution was agreed on 
as being the use of ‘verifiable logs’: these are open-source 
blockchain-like protocols that use the underlying data 
structure of a blockchain for verification and auditing of 
transactions.

Like a blockchain, the ledger used to record Trustcoin 
transactions will be append-only, so that once a record of 
data use has been added, it cannot later be erased. Also, 
like a blockchain, the ledger will make it possible for third-
parties to verify that nobody has tampered with any of 
the entries.

However, there are also some important differences. 
Public permissionless blockchains such as Bitcoin 
and Ethereum are both distributed and decentralised, 
and the verification of any ledger entry is decided by 
consensus amongst a large number of nodes. Such a 
system is referred to as ‘trustless’ because it allows the 
existence of bad actors as well as good, with trust being 
verified due to the requirement for nodes to carry out 
some computational work (proof-of-work), have some 
economic incentive to maintain the trustworthiness of 
the blockchain (proof-of-stake) or some other method of 
authentication of participants. One problem with these 
consensus models is that they are not currently able to 
sufficiently scale. In proof-of-work for example, nodes 
(participants) are required to repeatedly carry out complex 
calculations, with huge associated costs (according to 
some estimates, the total energy usage of participants 
in the Bitcoin blockchain could be as much as the power 
consumption of Bulgaria).
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Verifiable logs
Verifiable logs use the same append-only, high-integrity 
‘Merkle tree’ data structure that blockchains use. They 
are in use today in systems such as Google’s Certificate 
Transparency project, which is deployed in all Chrome 
browsers, to keep SSL/TLS certificate authorities 
transparent. 

The Trustier platform can maintain its own append-only 
verifiable log of Trustcoin transactions. This creates a 
public audit trail that allows anyone to check for invalid 
transactions (e.g. any user attempting to create Trustcoins 
out of thin air) or suspicious transactions (e.g. compromised 
accounts artificially boosting a business’ reputation).

This is a vast improvement over existing reputation 
systems, where there is no public accountability in place 
when, for example, businesses pay for fake ratings from 
bot-created accounts, or the server administrator (or even 
a hacker) can change any business’s ratings. 

Considering that online ratings websites can have a large 
impact on the success of a business, it is important to 
ensure that malicious actors cannot artificially tamper 
with a business’s reputations in order to create a false 
view of it.

Additionally, Trustier will be able to make use of 
cryptographic ‘proofs of inclusion’, which will allow clients 

retrieving the reputation of users in the system to receive 
a technical proof that the value they are receiving from the 
server has been included in the log. This will ensure that in 
the instance for example, of the server misbehaving and 
sending a wrong value, this will be publicly auditable, and 
the misbehaviour detectable by anyone auditing the log. 
The correct functioning of the Trustier platform will be 
verifiable by an auditor, by replaying all of the transactions 
in the log using an automated tool.

These proofs of inclusion can also be used programmatically 
in decentralised applications that use smart contracts on 
the blockchain. Many decentralised marketplace-based 
applications can benefit in some way from a reputation 
system to prevent fraudulent behaviour. Relevant entities 
will be able to make use of the Trustier platform by, for 
example, requiring a certain threshold of reputation for 
participation, with the requirement being satisfied by an 
inclusion proof of that reputation in Trustier’s verifiable 
log. 

This would enable the Trustier platform to possess the 
transparency and distributed element of blockchain 
technology, crucially affording any user the ability to audit 
any transaction on the platform, while at the same time 
obviating the shortcomings inherent to current forms of 
the technology, such as latency and throughput issues, 
which combine to limit scalability. 
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Our use of a verifiable log system would result in a 
blockchain-based platform for the exchange of trust 
where transactions are free, instant and verifiable by 
anyone using the platform.

Trustier will seek, after the ITO, to implement the platform 
as described above. In order to ensure that our platform is 
adaptable and that the company remains at the forefront 
of technological innovation in the blockchain space, we 
will use part of the ITO funds to appoint a Technical 
Advisory Board (TAB), comprising leading experts in the 
sector from a technical, enterprise and legal perspective: 
this group will advise on the technical and legal means 
by which Trustier will be best placed to achieve the 
goals of our platform, namely ensuring transparency and 
fairness in Trustcoin transactions: any final decision on the 
verification method to be used on the Trustier platform 
will not be made until the end of the ITO and after we 
have received appropriate feedback from the TAB, other 
Trustier advisors, and users of our platform. 
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Beta	launch

January	2018
Version	1	with		
MVP	iOS

May	2018
Version	2	marketed		
and	localized	in		
4	languages

July	2018

Trustcoin	transaction	
logs	verifiable	via		
blockchain

February	2019

Timeline Trustier Business Model
The TRUSTIER platform is free to use for individuals.

Companies and organisations will be expected to pay an 
initial registration fee of €400 (€200 during the start-up 
phase) and thereafter a fee of €20 per year per company 
representative, and will get in return: 

• Information about their trustworthiness as an 
organisation, along with specific information re-
garding who trusts them;

• The opportunity to get in touch with people who 
have withdrawn their trust (in order to regain it);

• 200 Trustcoins to give away to clients, em-
ployees, partners, etc. as a token of appreciation 
and trust.

In addition, bespoke reputation management and recruit-
ment tools will be added to the Trustier platform. 

Trustcoins are perfect to be utilised as an employee 
benefit. Trustier will develop a tool to easily give away 
Trustcoins periodically to employees or representatives. 
It is envisaged that the Trust Tier (trustworthiness) of 
employees will influence the Trust Tier of the company or 
organization.

Subscriber growth
Based on 5 new disbursements of Trustcoins per user per month, an 8% follow-up rate for individual recipients, and 5,000 
acquired users per month until July 2018, 10,000 per month until November 2018 and 20,000 per month from December 
2018, the total number of users and paying customers should cross the levels of 1,000,000 and 30,000 in spring 2019:

Worldwide	Trust		
Network	with	target	of	

1m+	users

April	2019
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Trustier	Token	(TTT)	
Launch

Token Description
Separate from the Trustcoins that act as the currency of 
trust on the Trustier platform, we present the Trustier To-
ken (TTT): this will function as a secure and anonymous 
token of exchange.

TTT will be an ERC-20 token, launching on the Ethereum 
blockchain platform.  

The primary purpose of TTTs is to fund the Trustier plat-
form via what we are calling our ‘initial token offering’ 
(ITO). Through TTTs, Trustier is giving early adopters the 
opportunity to become part of a worldwide, fast-growing, 
social platform that seeks to change the way we show and 
share our trust and boost our reputation. 

Token Economics
We envisage that the value of TTTs will grow in line with 
adoption of the Trustier platform: to effect this, the Trus-
tier team will utilise 10% of all annual subscription fees 
worldwide in order to buy back TTTs and redistribute to 
active and trustworthy members of the Trustier platform, 
according to the User Growth Pool Scheme, that is des-
cribed below.

In addition, up to 10% of all annual subscription fees wor-
ldwide will be distributed to all holders of TTT in Ether 
annually.
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How	to	invest	in	
Trustier	ITO

As aforementioned, TTT will be an ERC-20 token launching 
on the Ethereum blockchain, the most commonly used 
platform for token offerings.

For those unfamiliar with the Ethereum platform, please 
refer to https://blockgeeks.com/guides/ethereum/ for a 
comprehensive explanation. 

1.	 Get	Ether	
This is easily done at a cryptocurrency exchange. Find one that accepts your local currency. Transfer your fiat 
currency. It can take some time (from a few minutes or a few hours, till days). To receive your cryptocurrency, 
most exchanges will ask you for a wallet address, so they know where to transfer the cryptocurrency to. 

2.	 Move	your	Ether	to	a	wallet	you	control	
This step is important because you cannot participate in an ITO from your Exchange account. The reason 
for this is that when you use a centralized service such as a exchange, you do not own the private keys to 
your bitcoin or ether address. The way the ITOs typically work, you send them your ether or bitcoin, and the 
smart contract immediately sends the tokens back to your address. But since you don’t have private keys in a 
exchange account, if you send ether or bitcoin to an ITO address from your exchange account, you’ll simply be 
enriching the exchange instead of getting your desired tokens.

3.	 Participate	in	our	ITO	by	sending	your	Ether	to	our	wallet	address	
When our token sale begins, we will post an address where cryptocurrency is being collected during a certain 
window of time. Be very careful that the address to which you are sending coins is actually the address of our 
token sale. We can’t be held responsible for coins we didn’t receive on our wallet address.

4.	 Store	your	tokens	safely	and	encrypt	your	wallet	
If you have a significant amount of money invested, it’s best to use a cold wallet (one not connected to the 
internet), and particularly a hardware wallet, which is a device specifically designed to hold bitcoin, ether, and 
other crypto tokens securely. You can also use multi asset wallets. Make sure you control your private keys and 
your wallet is encrypted.

0xaC6bFE8E7580c5D3dF4416354647ECc09283a06c

Example	Ethereum	Address	(Don’t	use	this!)
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Use	of	funds
Development:	25%	of	budget	

This financing allows for the rollout of the TRUSTIER 
solution, including the necessary adjustments to and 
development of the existing technology, including a 
blockchain or blockchain inspired solution to create 
transparency and fairness for the Trustcoin infrastructure. 
The development team will be extended to the ideal size 
of about 6 seniors and 4 juniors.

Administrative:	8%	of	budget	

Consists of legal, security, accounting and other associated 
administration costs. 

Marketing:	43%	of	budget	

Marketing will focus on expanding awareness and adoption 
of the TRUSTIER solution among users and organisations. 
This also includes the growth and maintenance of the 
world-wide community.

Contractors:	13%	of	budget	

These funds will be directed at third-party providers 
offering engineering, growth-hacking, PR, partnerships, 
affiliate programs and more. 

Management:	6%	of	budget

Management fees and travel expenses.

Contingency:	5%	of	budget
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Token	reserve	for	investors:   60%

Payment	method:	     Ether will be accepted

Funding Targets and Summary

Investment	goal	&	funding	cap € 20.000.000

Minimum	funding	target € 4.000.000

Long	name Trustier Token 

Short	name TTT

Total	token	supply 1.000.000.000

Token	platform ETH (ERC-20)

Estimated	Start	Pre-Sale May/June 2018

Estimated	Start	Public	Token	Sale  June/July 2018

The goal is to raise a minimum of €4m (soft cap) and a 
maximum of €20m (hard cap).

N.B. Some of the numbers may change with ETH/EUR  
exchange rates and volatility, but the following numbers 
are best effort estimates as of March 20, 2018.

• Maximum financing: 44,000 ETH. 

• Estimated exchange rate in public sale: 1 ETH = 
11,600 TRUSTIER Tokens -this may change with 
ETH exchange rates and pre-sale interest-.

• Token contract address: TBD (Published through 
various channels 48hrs before crowdsale launch 
date). 

• Estimated ITO Pre-Sale date: May/June 2018 

• Estimated ITO Launch date: June/July 2018 
Token launch completion: The token launch 
will automatically end when either the hard cap 
figure is reached, or alternatively at the stated 
end period of the public ITO launch.

Up to EUR 200.000	
Developing a web beta version. 

Up to EUR 2.000.000 
Developing a blockchain for verification 
and auditing of Trustcoin transactions, for 
web, iOS and Android. Public release V1.

Up to EUR 4.000.000 
Marketing & localized in 4 languages 
(English, Dutch, Spanish and Tagalog)
Extra features; like advanced statistics 
for companies, geolocation tools, swiping 
coins, big data Trust Trend Analysis and API 
integrations.

Up to EUR 20.000.000 
Integrating completely decentralized 
version of Trustier and Tier algorithm. 
Marketing activities in 100+ countries with 
sales team of 20+ professionals.

Milestones

31

whitepaper



Token distribution
• User growth pool:  10% of max; 100m TRUSTIER tokens

• Company:   10% of max; 100m TRUSTIER tokens

• Advisors:   15% of max; 150m TRUSTIER tokens

• Bounty:  5% of max; 50m TRUSTIER tokens

• Investors:   60% of max; 600m TRUSTIER tokens

Tokens distributed to company officers and advisors will have a lock-up period of at least three months after the Public 
Token Sale (to be specified in Token Launch Agreement).

User growth pool
Active and trustworthy users of TRUSTIER will be 
rewarded with TTTs: as aforementioned, TTTs should not 
be confused with Trustcoins, which are the trustcurrency 
used on the TRUSTIER platform to share and transfer 
trust. 

Getting Trustcoins from different persons and  
organisations will result in a higher Trust Tier 
(trustworthiness), if not withdrawn by the sender. Based on 
the Tier and activity on the TRUSTIER platform, users will 
be rewarded with TTTs. These tokens will be transferable 
into Ethereum, Bitcoin or other cryptocurrencies.

Gold	Tier 20,000 – 50,000 TTTs per month 
 
A Gold Tier is achieved when users maintain a 
Tier of +8 for more than four weeks in a row, have 
received Trustcoins from somebody not yet in 
their Tribe in the last 7 days, and have a Tribe of 
at least 100 users with an average Tier of +5 or 
higher.

The Gold Tier reward is 20,000 TTTs per month at 
a stable Tier of +8.

The Gold Tier reward is 30,000 TTTs per month at 
a stable Tier of +9.

The Gold Tier reward is 50,000 TTTs per month at 
a stable Tier of +10.

Bronze	Tier Reward: 4,000 TTTs per month 
 
A Bronze Tier is achieved when users maintain 
a Tier of +6 for more than four weeks in a row, 
received Trustcoins from somebody not yet in 
their Tribe in the last 7 days, and have a Tribe of 
at least 30 users with an average Tier of +4 or 
higher.

 

Silver	Tier 10,000 TTTs per month

A Silver Tier is achieved when users maintain a Tier 
of +7 for more than four weeks in a row, received 
Trustcoins from somebody not yet in their Tribe in 
the last 7 days, and have a Tribe of at least 50 users 
with an average Tier of +5 or higher.

The total amount of available TTTs destined for the User 
Growth Pool at the launch date is 100,000,000 (maximum 
of 1,000,000 tokens per user). As previously stated, 10% 
of all subscription fee revenues will be used by Trustier 
B.V. to buy TTTs at fair market value, to add to the User 
Growth Pool.

Rewards will only be given to users who have been 
verified by Trustier, including mobile verification and ID 
verification. Rewards will only be given to individual users.
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Helsinki 

(Finland)

Amsterdam 

(The Netherlands)

London

(United Kingdom)

Expanding 

(Sooner then later)

Loading...

About	the	company
TRUSTIER was founded in 2017 by Mark Leenards. Together with a young, dedicated and multi-talented team, we cre-
ated the foundations of the platform. The closed beta release was launched in January this year, and the platform will 
be introduced worldwide in spring 2018.  TRUSTIER is a company based in The Netherlands with skilled and motivated 
people working together in different places in Europe;

Team & Management

Mark Leenards (Founder & CEO)

Mark learned about the importance of 
trust working as a hedge fund manager 
, which he began in 2006. Initiated 
and supported several initiatives in the 
financial sector and gaming industry and 
is now dedicated to change the world with 
Trustie

Personal motivation: ‘Starting my own 
business in the financial sector at the age 
of 18, without the entrepreneurial guidance 
of relatives, I found out that it’s not easy to 
determine how trustworthy people are, even 
after years of experience. There are so many 
swindlers in the world, but maybe even more 
young entrepreneurs who do not get a fair 
chance, especially in the financial sector.”

Meet our  
trusted team

Joris Slagter (CTO)

Joris was lead developer at an online game 
company and has been delivering web 
solutions to corporate clients since 2009. 
Understands perfectly what online users 
expect from an app. Created tokens on 
the Ethereum platform in a learning curve 
of just three days.
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Beer Holties (Senior Frontend  
developer)

Beer is a very experienced front-end 
developer with 15 years of professional 
history in different markets. Specializing 
into the blockchain industry.

Patrick Simpson (Senior Backend 
developer)

Patrick is a software developer with 15 
years experience. Over the years he 
has developed both a broad range of 
experience with different languages and in 
different domains, and in-depth technical 
knowledge in a number of field.

Marvin Reingoud (Senior Creative 
Design and Marketing Strategist)

Marvin is a very creative and skilled 
designer with many years of experience. 
He helped many companies to create 
unique - inside and outside the box - 
marketing & branding strategies and has 
an excellent understanding of the art of 
persuasive design.

Marijn van Trierum (Marketing 
Manager)

Marijn learned about viral marketing by 
creating popular social media accounts 
on Instagram and Youtube. Marijn will 
finish her Media & Culture Master at the 
University of Utrecht this year.

Ennio Brands (iOS Developer)

Ennio is an experienced mobile developer 
with a strong focus on iOS. Over the years, 
he has published over a dozen apps where 
he always strives for the best possible 
user experience.

Sebastiaan van Dijk (Business  
Development Assistant)

Sebastiaan is a smart, multi-talented busi-
ness development assistant in close touch 
with the younger generation of users who 
grew up with ‘online reputation’.
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Advisors
	
Shirjeel	Fahid	 
Legal Analyst Cognosec, listed international 
cyber security company

Daryn	Stilwell		
Legal Advisor

George	Messum		
Cyber Security Analyst Cognosec

Alex	Rogers	 
Business Analyst Cognosec

Kobus	Paulsen		 
Founder of UC Group

Ken	Lipton		
MD, UC Capital Limited, President & Chairman 
Globalis

Mustafa	Al-Bassam		
Internationally Recognised Security Expert

Menno	M.	Thijssen		
Serial entrepreneur, co-founder of Edumundo 
and Talmundo

Carl	Bahnmuller		
Business Advisor
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Frequently	Asked		
Questions
What	is	TRUSTIER?

TRUSTIER is an online platform that offers the 
benchmarking trust(worthiness), by using Trustcoins as a 
currency of trust.

Who	will	use	TRUSTIER?

TRUSTIER and Trustcoins can be used be all individuals 
and organisations who will deal with trust related 
issues and who benefit from a good reputation. So 
basically all employees, companies with employees, 
companies offering services or selling goods, fundraising 
organisations, political organisations, etcetera.

How	does	TRUSTIER	use	blockchain	tech-
nology?

TRUSTIER has the intention to develop and use blockchain 
based technology for the validation of Trustcoin 
transactions. Transparency and validation will lead to a fair 
trust benchmarking tool. Furthermore, TRUSTIER is using 
the Ethereum blockchain for the launch of the TRUSTIER 
Token (TTT).

What	is	the	difference	between	Trustcoins	
and	TRUSTIER	Tokens?

Trustcoins are units of trust. They do not represent a value 
in money or crypto-currency. In fact, TRUSTIER believes 
that trust is more valuable than money. TRUSTIER Tokens 
are tradeable tokens to enables investors and users to 
be part of the TRUSTIER business. The link between 
Trustcoins and TRUSTIER Tokens is the fact that the most 
trustworthy TRUSTIER users (the ones who received 
the most Trustcoins and did not lose them) will receive 
TRUSTIER Tokens as part of the User Growth Pool.

Can	I	buy	Trustcoins?

No, you can only receive Trustcoins. From other users, or 
as a reward for using the platform or validating who you 
are.

What	is	the	value	of	a	TRUSTIER	Token?

The value of a TRUSTIER Token is not fixed. The initial price 
at the public token sale is based on a total investment of 
20 million euro (necessary to launch the platform in 100+ 
countries with a large sales team and first-class security 
and validation technology) and the maximum numbers of 

tokens to be issued (1 billion). After the public sale, the 
TRUSTIER Token will be tradeable at a market price that is 
determined by demand and supply. 

What	is	the	risk	of	a	sybil	attack?

At TRUSTIER we are measuring trustworthiness. It is 
essential to the platform that the trustworthiness (Trust 
Tier) of persons and organisations is not influenced in any 
unfair matter. Sybil attacks, the unfair influencing of repu-
tation based networks, will be mitigated at TRUSTIER in  
different ways:

• a) User authentication via Facebook, LinkedIn, 
mobile numbers and (possibly) ID;

• b) Newly created accounts have a small impact 
on other accounts, because they start at Tier 0;

• c) Withdrawal of Trustcoins will negatively im-
pact the Tier of the withdrawing user and the 
withdrawing users will only get back 50% of the 
Trustcoins originally given;

• d) TRUSTIER will apply advanced fraud detection 
protocols and systems.
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LEGAL	DISCLAMER
This whitepaper does not constitute advice nor a 
recommendation by TRUSTIER B.V., its officers, directors, 
managers, employees, agents, advisors or consultants, or 
any other person to any recipient of this document on the 
merits of the participation in the ITO.

Participation in the ITO carries substantial risk and 
may involve special risks that could lead to a loss of all 
or a substantial portion of such an investment. Do not 
participate in the ITO unless you are prepared to lose the 
entire amount you allocated to purchasing TTT tokens.

TTT tokens should not be acquired for speculative or 
investment purposes with the expectation of making 
a profit or immediate resale. No promises of future 
performance or value are or will be made with respect 
to TTT tokens, including no promise of inherent value, 
no promise of continuing payments, and no guarantee 
that TTT tokens will hold any particular value. Unless 
prospective participants fully understand and accept the 
nature of TRUSTIER B.V. and the potential risks inherent 
in TTT tokens, they should not participate in the ITO.

TTT tokens are not being structured or sold as securities. 
TTT tokens are sold as a functional good and all proceeds 
received by the TRUSTIER B.V. may be spent freely by 
it, absent any conditions set out in this whitepaper. This 
whitepaper is not a prospectus or disclosure document 
and is not an offer to sell, nor the solicitation of any offer 
to buy any investment or financial instrument in any 
jurisdiction and should not be treated or relied upon as 
such. This whitepaper is for information only. Written 
authorisation is required for distribution of any or all parts 
contained herein.

All information here that is forward-looking, is speculative 
in nature and may change in response to numerous outside 
forces, including technological innovations, regulatory 
factors, and/or currency fluctuations, including but not 
limited to the market value of cryptocurrencies.

This whitepaper is for information purposes only and is 
subject to change. TRUSTIER B.V. cannot guarantee the 
accuracy of the statements made or conclusions reached 
in this document. TRUSTIER B.V. does not make, and 
expressly disclaims, all representations and warranties 
(whether express or implied by statute or otherwise) 
whatsoever, including but not limited to:

• any representations or warranties relating to 
merchantability, fitness for a particular purpose, 
suitability, wage, title or non-infringement;

• any representation or warranties to the effect 
that the contents of this document are accurate 
and free from any errors; and

• any representations or warranties that claim, ex-
plicitly or implicitly, that such contents do not in-
fringe any third party rights. TRUSTIER B.V. shall 
have no liability for damages of any kind arising 
out of the use, reference to or reliance on the 
contents of this document, even if advised of the 
possibility of such damages.

Where this whitepaper may include references to third 
party data and industry publications, TRUSTIER B.V. 
believes that this industry data is accurate and that its 
estimates and assumptions are reasonable: however, 
TRUSTIER B.V. offers no assurances as to the accuracy or 
completeness of this data. Third party sources generally 
state the information contained therein has been obtained 
from sources believed to be reliable; however, there are 
no assurances as to the accuracy or completeness of 
included information. Although the data are believed to 
be reliable, TRUSTIER B.V. has not independently verified 
any of the data from third party sources referred to in this 
whitepaper or ascertained the underlying assumptions 
relied upon by such sources.

Please note that TRUSTIER B.V. is in the process of 
undertaking a legal and regulatory analysis of the 
functionality of its TTT tokens. Following the conclusion 
of this analysis, TRUSTIER B.V. may decide to amend the 
intended functionality of its TTT tokens in order to ensure 
compliance with any legal or regulatory requirements to 
which we are subject. In the event that TRUSTIER B.V. 
decides to amend the intended functionality of its TTT 
tokens, TRUSTIER B.V. will update the relevant contents 
of this whitepaper and upload the latest version of this to 
its website.

Any TTT tokens could be impacted by regulatory action, 
including potential restrictions on the ownership, 
use, or possession of such tokens. Regulators or other 
circumstances may demand that the mechanics of the TTT 
tokens be altered, either in whole or in part. TRUSTIER 
B.V. may revise mechanics to comply with regulatory 
requirements or other governmental or business 
obligations. Nevertheless, TRUSTIER B.V. believes it has 
taken all commercially reasonable steps to ensure that 
its planned mechanics are proper and in compliance with 
currently considered regulations.
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CAUTION	REGARDING	FORWARD-
LOOKING	STATEMENTS
This section outlines TRUSTIER B.V.’s policy regarding 
instances in this whitepaper which contain forward-
looking statements or information (collectively “forward-
looking statements”) relating to TRUSTIER B.V.’s current 
expectations and views of future events. In some cases, 
but not all, these forward-looking statements can be 
identified by words or phrases such as “may”, “will”, 
“expect”, “anticipate”, “aim”, “estimate”, “intend”, “plan”, 
“seek”, “believe”, “potential”, “continue”, “is/are likely to” or 
the negative of these terms, or other similar expressions 
intended to identify forward-looking statements. 
TRUSTIER B.V. has based these forward-looking 
statements on its current expectations and projections 
about future events and financial trends that it believes 
may affect its financial condition, results of operations, 
business strategy, financial needs, or the results of the ITO 
or the value or price stability of the TTT tokens.

In addition to statements relating to the matters set out 
here, this whitepaper contains forward-looking statements 
related to TRUSTIER B.V.’s proposed operating model. The 
model speaks to its objectives only, and is not a forecast, 
projection or prediction of future results of operations.

Forward-looking statements are based on certain 
assumptions and analysis made by TRUSTIER B.V. in 
light of its experience and perception of historical trends, 
current conditions and expected future developments and 
other factors it believes are appropriate, and are subject 
to risks and uncertainties. Although the forward-looking 
statements contained in this whitepaper are based upon 
what TRUSTIER B.V. believes are reasonable assumptions, 
these risks, uncertainties, assumptions, and other factors 
could cause TRUSTIER B.V.’s actual results, performance, 
achievements, and experience to differ materially from 
its expectations expressed, implied, or perceived in 
forward-looking statements. Given such risks, prospective 
participants in a ITO should not place undue reliance on 
these forward-looking statements. Risks and uncertainties 
include, but are not limited to those identified in the 
ITO’s T&Cs. These are not a definitive list of all factors 
associated with a making a contribution to TRUSTIER B.V. 
or any part of its operations.

TRUSTIER B.V. undertakes no obligation to update 
any forward-looking statement to reflect events or 
circumstances after the date of this whitepaper.

TRUSTIER B.V.’s business is subject to various laws and 
regulations in the countries where it operates or intends 

to operate. There is a risk that certain activities of 
TRUSTIER B.V. may be deemed in violation of any such 
law or regulation. Penalties for any such potential violation 
would be unknown. Additionally, changes in applicable 
laws or regulations or evolving interpretations of existing 
law could, in certain circumstances, result in increased 
compliance costs or capital expenditures, which could 
affect TRUSTIER B.V.’s profitability, or impede TRUSTIER 
B.V.’s ability to carry on the business model and the TTT 
token model proposed in this whitepaper.

Restricted Jurisdictions
Citizens and/or residents (including green card holders) 
in the following countries are ineligible to purchase 
TTTs in the token sale referred to in this whitepaper and 
elsewhere in TRUSTIER B.V.’s promotional material:

• United States of America

• People’s Republic of China (except Hong Kong 
and Macau)

• Cuba

• Iran

• North Korea

• South Korea

This whitepaper, in whole or in part (including copies), 
should not be transmitted to or disseminated in any 
country or jurisdiction, where such action involving this 
whitepaper and/or any or all of its contents is prohibited.
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Attachments

Attachment I: Trustier for individuals
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Attachment II: Trustier for organisations
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