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Health, as defined by the World Health Organisation (WHO), is a “State of complete physical, mental, moral 
and social well being”.

The concept of health being the absence of disease or infirmity is in fact outdated. The WHO has redefined 
“health” as not just about being physically free of diseases, but also a dynamic state of complete physical, 
mental, spiritual and social well being; or in other words “Total Wellness”.

Four cornerstones of health: Proper diet, appropriate exercise, no smoking and moderate drinking, mental 
balance

Five major factors affecting health: Genetic factors, climate and geography, social factors, healthcare 
conditions, self-management

Total wellness will affect all aspects of our lives. Many of us suffer problems to total wellness which will 
continue to plague us as urbanisation accelerates. But most people tend to ignore this problem until it takes 
its toll on the body, and that is when they will seek medical help or consultation. This is too high a price to 
pay. Total wellness businesses involve a wide spectrum of services and products which are too scattered. 
When customers need treatment, they have to go to several places to get their total wellness problems 
solved.

According to authoritative statistics, more than 75% of the population in China is in the state of sub-health. 
What we are facing is a social problem but there is currently no effective solution for it. No matter which 
direction total wellness R&D is heading, we are now in the midst of an explosive growth period for the 
total wellness industry. Human health is approaching a new turning point because of total wellness. How 
to harness the total wellness industry to make it serve every one of us safely and with high efficiency is an 
important issue we must explore.

It can be said that the combination of blockchain (an important underlying technology in the future) and 
data (the most important social resource in the future) is capable of unleashing enormous commercial and 
social monetary values. The mission and vision of ZUEN Chain is built on this. We have developed a series 
of application products based on blockchain and data. Right at the bottom is our public blockchain – ZUEN 
Chain, ZUEN Chain = blockchain + health big data.

The positioning of ZUEN Chain is to build a trustworthy blockchain-based all-industry data exchange value 
network to enable free sharing and exchanging of data in a mutually trusting and highly efficient manner in 
each industry. This is to break the monopoly of data, prevent information isolation and make data provide 
high value for businesses and our lives.

ZUEN Chain perfectly combines the advantages of the Internet and resolves the problems of data security 
and accuracy facing the total wellness businesses. It delivers the technical solution for data security and 
business model for a new era.

Executive Summary
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So far, we have undergone four information technology revolution in human history.

In the first revolution, mankind created language and words, followed by literature.

Back then, information existed in the form of language and literature, and was also a tool of information exchange.

In the second revolution, paper-making and printing techniques appeared.

That revolution ended an era of hand copying and engraving of literature, allowing the mass production, storage and 
circulation of knowledge which further expanded the range of information exchange.

In the third revolution, telegram, telephone, television and other communications technologies were invented 
and applied.

That marked a historic transformation of how information was transmitted, ending our history of using bonfires and 
post stations to pass on information. This tremendously accelerated the speed of information transmission.

In the fourth revolution, computers and modern communications technologies were applied in information 
work.

The effective combination of computers and modern communications technologies amazingly increased the 
processing speed and transmission of information. Mankind’s ability to process and use information reached an 
unprecedented magnitude. Today, our society has entered a so-called information society.

ZUE’s Design Principles



6 © 2018 ZUEN Chain  |  All Rights Reserved  |  www.zuen-capital.com

BLOCKCHAIN
WHITE PAPER

01, 07, 2018

Every one of us is rapidly becoming 
digital in all aspects.

For instance, f inances, f i les and 
consumption are becoming our digital 
information assets. Every time we 
use the information network, these 
digital information assets are used by a 
multitude of centralised platforms (such 
as social network and e-commerce) to 
establish complete e-files on every one 
of us. These e-files are now so complex 
that they can extract and analyse the 
data and know the characteristics of 
each and every one of us.

Meanwhile, the value of these “e-files” are being controlled by these centralised platforms. We have 
almost lost control or the power to transfer our files. Besides this, through advertising and other means, the 
centralised platform turns our value into profits. And we, as providers of the value, are restricted in our rights 
to obtain, utilise and profit from the data.

In the storage and sharing of data information, “trust” is a big issue. In the sphere of total wellness, the 
quantity of individual total wellness data will increase as science develops. If there is a data leak, it could be 
disastrous.

At the same time, when data is stored in database where the partners can see, how do we ensure that the 
data will not be used outside the scope of the contract? As contract principals increase, how do we ensure 
consistency in the data? The individual total wellness data on each platform is isolated and does not form 
a complete set of information. How do we gather these sets of isolated information to enable more total 
wellness services to truly benefit the masses? At the same, the data contributed by the people for the 
information network have become value which can be disseminated and stored.

Therefore, people should receive gains accordingly. Is there any way to reconstitute the distribution of 
benefits within the system? Blockchain is a chain-like data structure that links blocks of data in time 
order and uses cryptography to ensure that the distributed ledger cannot be edited or counterfeited. In this 
information-based and digital-based society today, our digital information assets are massive.

The decentralisation and P2P features of the blockchain gives rise to the blockchain network’s value swap 
and multi-party consensus mechanisms, thereby resolving the problem of “trust” and allowing the secure 
sharing of data information without fear of misuse. The blockchain is not isolated. It can facilitate the 
aggregation of data, while working together with AI. In the world of blockchain, the rise of super individuals 
is spurring an all new “super user” business model.
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Combining blockchain and the concept of total wellness, we can create an all new digital economy – a 
personalised and comprehensive total wellness economic system. Each person and his total wellness file is 
a dot in the network. Via interaction and mobility through the P2P network, people with higher contribution to 
the network will reap more gains.

By entering and validating our individual total wellness data on ZUE, not only can we generate a “total 
wellness file” that matches us and store our total wellness data forever anonymously, we can also leverage 
the AI of ZUEN Chain to conduct an integrated analysis of the data and mine the valuable total wellness 
information; ultimately, we can design a precise total wellness solution targeting each individual. If we are 
willing to share part of the data in our total wellness files, as a data contributor, we have the right to decide 
how to distribute our total wellness information, motivate program developers and receive fees from the use 
and acceptance of data. The future economic system can be human-centric: We manage, protect and utilise 
the value.

On a trustworthy and decentralised network, our total wellness data are collectively known as total wellness 
files upon security validation. They help us to complete data storage, map drawing and AI data analysis by 
ourselves, as well as data management, sharing, profit-making and applications.

We can foresee the impact of total wellness philosophy on the future. Wellness therapy technology is 
catching up and overtaking physical technologies at an unprecedented speed, and ZUE will set its sights on 
yet another great technological era in the progress of mankind and foster its development. This vision will 
first of all materialise through the total wellness files and ZUE Token.

Philosophy

Management

Applications

Gains

Storage

Sharing
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ZUE believes that every person in this world has the right to create, own, manage and use files that 
encompass total wellness data, so that such data could serve individuals and the masses in all aspects. To 
achieve this ultimate goal, ZUE uses blockchain technology to design and create an all new total wellness 
eco-circle that enables us to have traceable ownership over our total wellness data, decentralised 
management and right of asset realisation, as well as the commercial right over total wellness data files.

This kind of agreement revolving around total wellness data files connects the total wellness data of every 
person to his total wellness file. It ensures security, privacy and exclusivity via the blockchain network and 
enables people to gain from contributing data, allowing total wellness businesses to progress further due 
to data sharing. In this economic system, the total wellness data collected is the aggregate of validated 
individual data information.

Design Vision

Mission

Goal

We hope to develop a new innovative platform to tackle the challenges facing the global total wellness 
market. Based on this vision, we proposed the “bridge of innovative ecosystem”. This measure seeks to 
develop an innovative technical solution platform based on blockchain to fill the gap in the market today.

We are now using the crypto token – ZUE Token (supported by blockchain technology) – to encrypt our 
platform and redefine total wellness. With respect to partners who wish to take their companies to new 
heights on the global stage, we sincerely hope to become their top choice as the world’s No.1 alliance 
platform.
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As many projects remain stuck in the conceptualisation stage, ZUE public blockchain will offer more 
mature and innovative technical support to achieve the various Dapps (we call the usual applications 
“app” and call those built on decentralised platform “Dapp”) programmed via smart contract on the ZUE 
public blockchain. ZUE’s product mix will be introduced continuously to incorporate true total wellness 
data into the smart contract to achieve smart contract value, thereby truly commercialising ZUE.

The true current value of blockchain lies in the whole Dapp eco-circle written via smart contract. With 
more Dapps running on ZUE public blockchain, we believe the ecosystem of ZUE public blockchain 
will rapidly become complete. As more technical breakthroughs and innovations emerge, the 
commercial value of ZUE public blockchain will also become increasingly evident. Blockchain is the 
revolutionary technology of the future Internet, and needs more innovation and awareness. ZUE makes 
the management of total wellness data easier. The future ZUE will also be stably built on its public 
blockchain, and we believe that will bring about more motivation and power for the innovation of 
blockchain technology.

Dapps on ZUE public blockchain allow the rich data resources applications of the public blockchain 
to achieve a C2B2C closed loop eco-circle, which further enhances the network effect of ZUE public 
blockchain’s businesses and data, constructs a robust competitive barrier, unleashes the application 
value of data, enhances the overall efficiency of the society and allows user data to be truly utilised by 
users.

ZUE Public Blockchain
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This is used to distinguish from some objectively existing file entities and any form of identification 
information which can be used to create a comprehensive total wellness individual health file.

Total wellness file is a holistic data file generated based on the individual’s physical, mental and 
spiritual health data. It is a health service tool that helps users to achieve total wellness authentication 
and management. Every total wellness file must undergo validation and binding. With authorisation 
by the total wellness file owner, the health information under the file can help the owner achieve AI 
data comparison and analysis, targeted convalescent care, health indices, total wellness testing and 
querying, etc.

E-files

Applications

ZUE Token

ZUE Token is an intrinsic token in the 
blockchain system, represented by 
ERC20 in the Ethereum network. It can 
be used by all apps and users to carry 
out transactions and operations.

Dapps are decentralised apps developed on ZUE. These apps cover all aspects of total wellness 
services, such as medical healthcare, exercise and nutrition, emotional indices, body mass report, 
counselling and other personal products and services. They revolve around total wellness and offer 
all kinds of user experience and core functions. Meanwhile, these total wellness-based apps will be 
further expanded to include environmental testing, fortune-telling services, geomancy consultation, 
Chinese zodiac forecasts, national studies and culture, and other total wellness services, so as to 
contribute better to fields, including total wellness, medicine, eco-environment and psychology.
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ZUE Technical Architecture

ZUEN Chain is designed based on the principles of “openness, sharing, win-win, innovation”. Based 
on the underlying technology of mainstream blockchain in the research and learning industries, it 
establishes its own blockchain infrastructure catering to total wellness, spiritual and mental health 
businesses as well as fortune-telling and geomancy businesses. It uses blockchain technology to 
resolve practical issues and create an ecosystem for global total wellness blockchain.

Openness

In terms of technical R&D and autonomous technology innovation, we embrace and open ourselves to 
cutting-edge technologies in the learning and research industries, accepting all industry feedback on 
the ZUE platform and learning the strengths of other platforms.

Sharing

On the basis of cutting-edge technologies in the learning industry, we make public our R&D 
discoveries (including technical and non-technical R&D results). By sharing our knowledge and R&D 
results, we invite members of the public to take part in the development of the supervisory platform 
and brainstorming.

Win-win

Win-win is the core mindset and essence of blockchain. To embrace blockchain, we must possess the 
belief and idea of a win-win situation. Within the ecosystem of the ZUE blockchain, all participating 
individuals and organisations are beneficiaries of the ZUE platform. The ZUE blockchain eco-platform 
is not just an innovative application of traditional technologies. It also encapsulates the philosophy of 
a blockchain-based new economic model.

Innovation

On the basis of developing cutting-edge technologies, ZUEN Chain autonomously innovates and 
designs its underlying blockchain infrastructure, blazing a trail for business models. It designs a 
unique system architecture based on the principles of serving the users and resolving the pain points 
of the businesses.

ZUEN Chain design principles
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Overall Architecture
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ZUE underlying technical platform

Consensus mechanism is one of the core technologies in blockchain. Blockchain essentially resolves the 
collaboration issues between participants, and hence the consensus between the collaborators forms 
the core of the blockchain. In simple terms, consensus is a unanimous agreement among participants 
on a certain theme or action.

To be more specific, the consensus mechanism in blockchain involves designing a set of rules to ensure 
that the data and transaction actions of several participants on the blockchain platform are consistent 
in a multi-participant environment. Consensus mechanism refers to the definition of the algorithm, 
agreement and rules in the consensus process.

ZUEN Chain uses POW and POS to achieve the consensus mechanism of blockchain ledger and 
data swap.

In the POW (Proof of Work) mechanism, a certain value is introduced into the computing which allows 
users to gain a reward accordingly via a certain amount of work.

The POS (Proof of Stake) mechanism seeks to resolve situations where massive resources are wasted 
in POW. By calculating the percentage of the number of tokens you hold in the total figure, including the 
period of time you possess the tokens, this mechanism determines the accounting rights.

The ZUE underlying technical platform is based on the latest cutting-edge distributed ledger and 
blockchain technologies, combining and reforming the special traits of total wellness, fortune-
telling, geomancy and other businesses, while optimising, reforming and innovating on a 
massive scale in areas, including ledger storage expansion, data privacy protection, data access 
authorisation, smart contract and interaction with the external world, smart contract engine, cross-
blockchain asset transfer.

Consensus mechanism



14 © 2018 ZUEN Chain  |  All Rights Reserved  |  www.zuen-capital.com

BLOCKCHAIN
WHITE PAPER

01, 07, 2018

The main consensus mechanisms of existing blockchain projects are POW and POS. A small 
number of the projects adopt the modified BFT (Byzantine Fault Tolerance) consensus mechanism. 
BTC is the most successful cryptocurrency under POW. Although POW has successfully proven its 
stability and relative fairness in the long run, under the existing frameworks, “mining” that adopts 
POW will expend massive energy. The expended energy is directed only towards the endless 
calculation of SHA256 to ensure workload fairness; otherwise there is no meaning for its existence.

Presently, the transaction efficiency of BTC can reach around 5TPS. Ethereum is currently limited 
by the GAS total cap on single block, and its transaction frequency is around 25TPS. This is a far 
cry from Visa and Mastercard’s processing efficiency of an average thousand TPS and peak value 
of 10,000 TPS.

POHD (Proof of Hybrid Distribution) is a consensus mechanism autonomously designed and 
developed by ZUEN Chain.

Due to problems involving POW and POS, such as exhaustion of resources, taking up of too much 
space in storage and low efficiency, we adopt an approach that combines the two, protecting 
transaction block (1%) via POS and leaving the rest in POW. From POW to a hybrid of POW+POS, 
this is a small transformation, but it is faster, more secure, and comparatively more beneficial for 
users. As we must avoid the risks stemming from transforming the mechanism, we can only invest 
more capital on it when the entire system is more secure.

But such information processing speed is still unable to satisfy the demands of ZUEN Chain in 
future eco-development. Even though information processing speed is very fast under POHD, it is 
considered relatively “slow” at the current speed when it comes to information quantity growth in 
the future. This is because all nodes (miners) must process all transactions across the network, and 
this kind of low efficiency approach will essentially lower the performance. Therefore we adopt a 
new technology called sharding, the concept of which involves not mobilising the entire network to 
process a transaction, but rather allowing just some nodes (miners) in the network to process. So a 
ZUE network is being split into many shards, each of which is able to process different transactions 
at the same time, which will help performance to skyrocket. The processing speed of ZUEN Chain 
in the future will hit the million level and even tens of millions.
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Privacy protection is a crucial point in technology that decides whether a blockchain can be applied on a large 
scale. In the first generation of blockchain transactions, typified by Bitcoin, there is no transaction privacy at all. To 
apply blockchain to real-life contexts, we must resolve the problem of privacy. This is especially important in the 
case of consortium blockchain, where privacy data between companies have always been a concern in the use of 
blockchain. As for public blockchain which is open to anyone, personal privacy is increasingly important.

ZUEN Chain uses leading technologies, such as non-interactive zero-knowledge proofs, homomorphic encryption 
and ring signature, to achieve user privacy protection, while categorising transaction data and encrypting sensitive 
data, and at the same time combining data access control that protects user privacy and ownership of user data 
assets.

Ethereum provides Turing complete smart contract, but Turing complete is a double-edged sword. As it supports the 
development of various Dapps for the whole ecosystem, there is also the challenge of security protection. Besides 
this, the development of quantum computer will also threaten the security of traditional systems based on public 
key cryptography.

This is because regardless of RSA (Rivest-Shamir-Adleman ) algorithm, ECC (elliptic-curve cryptography) algorithm 
or DH (Diffie–Hellman ) key negotiation algorithm, the foundation of their security are on “the same string”, which 
is on the problem of prime number factorisation/ discrete logarithm in number theory. To computers, this is a hard 
problem; but to quantum computers, this is not. 

Taking into consideration the different application contexts of smart contract, ZUEN Chain designs a Turing complete 
smart contract targeting the consortium blockchain to support the various business contexts. For public blockchain, 
it designs a non-Turing complete smart contract that enhances systems security, and at the same time provides 
unique design for the ease of use of contract writing. To ensure smart contract security, it provides a suite of security 
assessment tools and methodology to help check contract security. Additionally, the underlying blockchain uses 
cryptographic algorithm to support quantum resistant design, which is a forward-looking consideration in terms of 
security.

The expansion of blockchain storage has always been a tricky problem. We must ensure complete ledger data 
at every node as well as expandability. Basically it is hard to achieve both. To tackle the problem of ledger data 
storage, ZUEN Chain introduces full node and light node mechanisms to satisfy the demands of different users. 
To conserve expensive blockchain resources, it introduces the mechanism of collecting transaction fee based on 
storage to prevent stunted network development arising from the interference of economic principles as a result 
of free mechanism. This will also prevent storage problems triggered by abuse of blockchain resources. On top 
of this, considering the scalability of storage and users with high requirements for storage, we will integrate IPFS 
agreements at a later stage to achieve storage expansion.

Privacy Protection

Security Mechanism

Storage Mechanism
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As a decentralised blockchain eco-platform, communications between ZUEN Chain’s underlying nodes 
is very important. All data synchronisation and updating of individual states rely on the communications 
mechanism between individuals throughout the network. ZUE’s network communications is based on peer-
to-peer (P2P) communications agreement. It also has special designs for demands such as characteristics 
of self-transmission of data and network node business.

Taking into considering the different application contexts of smart contract, ZUEN Chain designs a Turing 
complete smart contract to support all kinds of business contexts. For public blockchain, it designs a non-
Turing complete smart contract to enhance system security, and at the same time provides unique design 
for the ease of use of contract writing. Using simple language to directly describe the contract goal, it has 
strong expression, is easy to understand and is very secure. To ensure smart contract security, it provides 
a suite of security assessment tools and methodology to help check contract security.

One of the important goals of designing the blockchain system is to let users have ownership over their 
personal data. ZUEN Chain allows users to choose to share their personal data, such as mental health 
data and living environment data, and obtain certain rewards; or protect their data from leaking for privacy 
reasons. Via ZUEN Chain’s privacy protection mechanism and data authorisation mechanism, users will 
become the true owners of their personal data.

In simple terms, Oracle services are a way for blockchain to obtain external data. The goal is to resolve 
problems of linking blockchain smart contract to the external world. Blockchain is highly popular 
worldwide because it is decentralised and gets rid of the middlemen; another reason is smart contract. 
But in order to let smart contract interact with the external world, we must first and foremost tackle the 
issue of linking the blockchain to external data. Smart contract applications have a strong demand for 
Oracle services. Besides supporting Oracle services that access external third parties, ZUEN Chain also 
autonomously develops Oracle services which are reliable options for users.

Communications mechanism

Smart contract

Data & authorisation

Oracle services
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ZUE Token of ZUEN Chain is used to support settlement of transaction fees within the platform – a 
method for users to settle the earnings they made from sharing data. It is the only digital currency in the 
ZUEN Chain ecosystem. For better security, ZUE Token is programmable – for instance the fund unlock 
mechanism prevents non-transacting party from obtaining the fund via illegal means.

In the blockchain era, data is used as a tradable asset. The programmability of digital currency can be 
generalised to include other digital assets. When digital assets come with programmability, they can more 
smartly adapt to the demands of specific businesses.

With additional specific functions, ZUE Token is not just a digital currency with a single function. For 
instance, we can designate the time, venue and merchant, as well as restrict the designated consumption 
and frequency of use. We can also specify that a ZUE Token obtained from a specific context can be used 
for consumption and not investment.

With smart ZUE Token and its programmability, we can achieve a smarter total wellness ecosystem, 
thereby achieving a programmable society and programmable economy, while controlling the use of ZUE 
Token within the ecosystem. For example, via the programme instead of laws, we can restrict the use of 
ZUE Token to consumption and not investment or property flipping.

Programmable ZUE Token

Programmable assets

Smart ZUE Token

Programmable total wellness ecosystem
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ZUE public blockchain, consortium 
blockchain, cross-blockchain agreement

ZUE public blockchain

ZUE consortium blockchain

ZUE cross-blockchain agreement

ZUE public blockchain provides the transactions and 
collaborations between individual participants within the 
medical and healthcare ecosystem. For example, to access 
doctors, patients, researchers and insurance agents in the 
system via ZUEN Chain, this can be done by participating in 
the platform via the ZUE public blockchain. In this way, we 
can handle business services, such as fortune-telling and 
mental health tests, in a more convenient and rapid manner.

ZUE consortium blockchain provides the transactions and 
collaborations between organisational and institutional 
participants within the total wellness ecosystem. For 
example, to access geomancy merchants, psychological 
counselling institutions, geomancy research institutions, 
insurance companies, academies and schools of science 
and blockchain platforms in the system via ZUEN Chain, 
this can be done by participating in the platform via the ZUE 
consortium blockchain which optimises business workflow. 
In this way, we can handle business services in a more 
convenient and rapid manner, including the settlement 
system as well as interaction with ZUE public blockchain via 
the cross-blockchain agreement.

ZUE designs an exclusive cross-blockchain agreement 
to achieve interaction and value transfer between public 
blockchain and consortium blockchain within the platform, 
while performing value transfer via public cross-blockchain 
agreement and external public blockchain or consortium 
blockchain. Currently, the cross-blockchain technology is 
not mature yet. ZUE’s R&D team will keep itself abreast with 
the advanced technologies and set its sights on maintaining 
smooth flow in the entire value network blockchain.
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Application contexts

Payment

Precise ad serving by business clients

ZUE’S total wellness platform is based on the medical and healthcare industries, starting off with 
total wellness data detection technology as the point of entry and using blockchain technologies 
to resolve the pain points of the total wellness industry. The key application contexts include, but 
are not limited to, the following: Data storage, self-cultivation and therapy, mental health diagnosis 
and prognosis, fortune-telling services, filial piety, “sharing eldercare”, “sharing tourism”, funeral 
services, living environment assessment, food and drugs analysis, emotional indices, horoscope, 
geomancy merchants and retreat education.

ZUE Token is applicable to our entire ZUEN Chain eco-circle, in which all economic activities are paid 
for using ZUE Token. Our technical team is in the midst of developing ZUE wallet. In the near future, 
we will access the wallets of customers and merchant version, satisfying the need for online and 
offline payments.

Using ZUEN Chain’s Dapps, service providers may make use of ID tags to segregate and position 
the users and purchase user data where authorised by the users. This is to further analyse user 
habits, and provide different product solutions for different users to achieve precise ad serving. For 
instance, when accessing the fitness data of a third party via ZUEN Chain Dapp, some companies 
that sell fitness products or weight loss products may purchase such data where authorised by the 
users. After these companies analyse the data, they can customise for the users a fitness or weight 
loss programme, which will significantly optimise product marketing, customise the process and 
increase the conversion rate. Besides segregation by tags, merchants can also make use of the data 
to interface offline services.

Basic services

Fortune-telling and geomancy

Centring on Chinese culture and civilisation, service providers introduce to users in great detail 
the culture and general knowledge of geomancy as well as I-ching, and offer to customers other 
related fortune-telling services. Generally, services provided on the Internet do not come with quality 
assurance. Now with ZUEN Chain, we can detect whether a merchant is providing the same set of 
solutions to customers in order for us to raise the quality of the whole geomancy business. This is 
because all our data must go on the blockchain, which prevents falsehoods and frauds.
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Mental health testing
This is the first step towards total wellness. The patient’s present mental health state is diagnosed via 
online testing to provide basis for the patient to adjust his mental state. If the patient’s mental health 
state seriously deviates from the healthy benchmark, he must seek medical help immediately for 
early diagnosis and treatment.

Filial piety

Context display, smart VR, cultural heritage, smart reminder – these help to maintain an individual’s 
filial piety and credibility. Big data and AI can complement the distributed genealogy data storage 
to help customers return to their roots. There are also virtual ancestral halls and online services for 
worshipping of ancestors. 

Funeral services

A guaranteed preneed funeral contract is a mode of contract similar to those used for insurance and 
financial services. By reserving the services in advance on ZUEN Chain, customers can access a 
designated merchant to handle their funeral.

Sharing tourism

By utilising idle resources in communities, we help customers to fulfil their need for travelling, 
eldercare and convalescent care services. For customers who provide their resources to the 
communities, we will record the value of their contribution on the blockchain and reward them with 
ZUE Token.

Everyone’s needs are different. Customers can get to choose services they need. For instance, people 
who want to lose weight need a weight loss trainer, and you can find a personal trainer who suits 
you the most via ZUEN Chain. If you only require a mental health test, all you have to do is pick that 
option.

ZUEN Chain provides all services relating to total wellness and allows a user to query and understand 
the state of his total wellness via total wellness data analysis. If there are problems in the user’s 
total wellness, ZUEN Chain will provide a solution accordingly. At the same time, as smart analysis 
is conducted on a growing quantity of total wellness data resources shared on ZUE, users may 
also check out the total wellness solutions offered to other people as reference for themselves. 
Furthermore, data query will be complemented by AI in the future, and this will help customers to 
improve and raise the quality of their lives.

Personalised services
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E-file mining

Total wellness database gathers all data of customers, which can be used directly to improve the 
customers’ total wellness experience. During the recruitment of scientific research participants, 
electronic data mining based on the database of total wellness files can help match customers. In 
other words, the customer recruitment system can directly discover specific total wellness users 
who meet the conditions and provide them an opportunity to take part in a total wellness services 
experiment.

Customer classification database

We carried out process management for customers’ data:
1. Data capturing: Process of obtaining data;
2. Data classification: Process of classifying and sorting captured data;
3. Data summary: Process of dividing sorted data into different dimensions;
4. Data modelling: Process of computing data in different dimensions;
5. Data flow: Process of transmitting data or computing results;
6. Data utilisation: Process of utilising data or computing results.

ZUE will perform classification based on the characteristics of data distribution in the total wellness 
database, and establish a customer classification database for the total wellness industry. Service 
providers on the ZUE system can refer to the total wellness historical data of the users and formulate 
healthcare and convalescent care solutions accordingly. Based on the classification characteristics 
of the customers, when service providers formulate solutions, they can call out effective solutions 
featuring similar data, age and physical conditions and draw up suitable convalescent care solutions 
to help more people receive timely treatment. These data are also useful in helping the total wellness 
industry develop more effective solution mechanisms and package services.

Research institutes

Geomancy companies, insurance companies, educational institutions and data analysis companies 
have enormous demand for individual user data. This is because they are not allowed to purchase 
data legally without permission, and therefore they are unable to precisely position many potential 
users. Using Dapp functions, they can obtain personal data for research and analysis under user 
authorisation.

Academic fields
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ZUEN Capital is one of the world’s leading management consulting firms in the total wellness 
industry. We work with organisations, playing the role of the “core hub” in industry upgrading and 
strategy refinement. By integrating premium resources of the total wellness industry from around 
the world, we enable interface between industry interaction and resources, help companies make 
optimal decisions, and turn these decisions into actions to deliver the sustainable success they 
desire.

We advise global leaders on their most critical issues and opportunities: Strategy, marketing, 
organisation, operations, information technology, digital transformation and strategy, advanced 
analytics, sustainability, corporate finance, as well as mergers & acquisitions, across all 
industries and regions. In addition, we also handle the collective asset management business for 
organisations.

ZUEN Chain is an ecosystem for the total wellness industry built by ZUEN Capital using blockchain 
technologies to resolve efficiency problems and lower costs for the entire total wellness industry 
in the Internet era. This is a historic and unprecedented strategic decision made by ZUEN Capital 
in the blockchain era.

ZUE Foundation Ltd is a non-profit organisation registered in Singapore. It endeavours to boost 
ZUE operations, promote and spread the use of ZUEN Chain, establish ZUE communities, facilitate 
the effective technological development and spread of open source communities, propel global 
healthcare education and support eco-participants in every corner of the world to establish 
landing application principals and build up all kinds of total wellness storage and R&D globally 
via decentralisation, consensus mechanism and reward system. We hope that our one small step 
today will become a one big leap for the world in the total wellness industry for the benefit of the 
whole world, bolstering the health, security and sustainable development of open source eco-
societies.

About ZUEN Capital (ZUEN)

ZUE Foundation governance
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Organisational framework of ZUE Foundation

Strategic advisory committee

Formed by several entrepreneurs and experts in blockchain technology, total wellness research, healthcare, 
geomancy, investment and the Internet, the committee provides strategic advices and guidance for this project 
as well as massive resources and funding support.

Council

The council undertakes the decision-making function. Through regular council meetings called and chaired by 
the council chairman, it deliberates and approves the foundation’s strategic planning; monthly, quarterly and 
annual plans; project budgeting and other major matters. The council is made up of four components – whose 
functions include blockchain technology R&D, application context development, marketing and sales and global 
public relationships development – to devise the development of ZUEN Chain’s public blockchain.

Community management supervisory board

Formed by community members, the board provides timely suggestions and recommendations for the 
operations of ZUEN Chain’s public blockchain, supervises the progress of the project’s major events and 
maintains the communities’ healthy development.

Strategic advisory 
committee

Strategic advisory 
committee

Strategic advisory 
committee

Strategic advisory 
committee

Strategic advisory 
committee

Strategic advisory 
committee

Council
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Governance structure of ZUE Foundation 

For the sustainable development of open source communities, effective management mechanism 
and security of project funding management, ZUE makes use of a dual blockchain mechanism to 
perfectly adapt to the decentralised application ecology and satisfy the principles of ease of use. 
The governance structure of the foundation comprises operating procedures and rules for daily 
operations and special circumstances.

Global distribution of organisational council members
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Management team, advisory committee

Grand Master Hillary Phang - CEO

As the Chief Executive Officer (CEO) of the world's first listed company for Feng Shui- 
New Trend Lifestyle Group, Grand Master Phang is highly sought after as a personal 
consultant for many top businessmen and politicians. He has won many accolades over 
the years in the field of Feng Shui. As one of Asia's leading exponents of Feng Shui and 
Asia's renowned authority on Feng Shui, he generously offers professional Feng Shui 
and Destiny Forecasting services to enlighten and improve the lives of thousands of 
clients. Grand Master Phang sees his profession as a widely acclaimed Feng Shui Master, 
continues to contribute selflessly to help enlighten the lives of many; helping them to build 
a successful future by warding off the misfortunes in their lives. His greatest achievement 
lies in the success of his clients. This is in line with our company's vision, "Our self-
affirmation is derived from helping others to achieve". As such, he has won the respect of 
many individuals over the years due to his accuracy in predictions and effective ways to 
improve people's general luck.

Johnson Chng - Executive Director

Johnson is Executive Director of Chong Sing Fintech Holdings Ltd and is responsible for 
the overall transformation strategy and M&A of the company. Johnson has over 25 years 
of management consulting experience working with clients in North America, Europe 
and more than 10 countries in Asia.  Johnson was formerly the Managing Partner of AT 
Kearney, Greater China and SEA and Senior Partner, Head of Greater China Financial 
Services and Head of M&A (Asia) at Bain & Company.  He was also formerly the Partner 
and Managing Director of The Boston Consulting Group for Greater China.  Johnson has 
spoken at many international events including the BoAo Forum (China), World Knowledge 
Forum (Seoul), and Access China and Access Asia Forum (Deutsche Bank). He is also 
a regular speaker at top universities including Wharton School of Business, Peking 
University and Qinghua University.

Mr. Samuel Chng  - CMO
Mr Samuel Chng holds a Bachelor’s Degree in Information Technology from Queensland 
University of Technology.  He has worked as an System Analyst with the Port of Singapore 
Authority (PSA) and Singapore Exchange (SGX). He then joined the financial market as 
a stockbroker and has since being one of the top brokers in the industry. He was also the 
Senior Vice President of Amfraser Securities Pte Ltd and has vast experience in capital 
raising for listed companies, private placement and advisory of IPOs. Besides securities, 
he also deals in the derivatives, forex and the cryptocurrency market. As an early adopter 
of cryptocurrencies, he has wide knowledge of the blockchain and fintech space and is 
currently an investor and consultant to some fintech startups.
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Mr. Chay Yiowmin  Corporate Advisor
• Business Development Office, Singapore’s Corporate Financial Department
• Chairman & Director, UMS Holdings Limited, Verita Healthcare Group Limited, 
 8I Holdings Limited
• Steering committee, Professional Risk Manager’s International Association (PRMIA)
• Research committee, Institute of Valuers and Appraisers of Singapore (IVAS) 
• Board of Standards, American Academy of Financial Management (AAFM)
• Grassroots Leader & Treasurer, Citizen Consultative Committee (CCC)
• Awarded Singapore’s Public Service Medal 2016

Mr. Harry Lam Tak Shing  Corporate Advisor
• Over 28 years’ experience in accounting and finance field with wide exposure in   
 different nature of business
• Holds a bachelor’s degree and a master’s degree in business administration
• Chairman, Director and Independent Non Executive Director for several HK listing   
 and private companies: 

 - Far City Mining Ltd: Chairman and CEO
 - Datronix Holdings Limited :Independent Non-Executive Director
 - Asia Resources Holdings Limited: Chairman and Managing Director
 - Poly Property Group Co., Limited: Independent Non-Executive Director
 - New City Development Group Ltd:  Independent Non-Executive Director
 - SMI Holdings Group Limited:  Independent Non-Executive Director

Peter Huang  - CTO
Mr. Huang is a computer software system developer and private equity fund manager. He 
devoted himself to the electronic business of ancient books and participated in software 
system projects such as "Sikuquanshu", "Stone Carving of the Ages", "History of the 
Twenty-Four", "Manuscript of Qing History" and "Tentong". Deep understanding of the 
subtleties of Chinese traditional culture, refined guqin and cymbals. In 2003, it began to use 
network computing software to quantify the system's combination of securities and futures 
analysis technology, and moved to the stock market, futures market and foreign exchange 
market to build a unique computerized quantitative trading system. In 2014, he participated 
in the blockchain field and engaged in system development and blockchain cross-market 
quantitative arbitrage trading. Life perception: Buddhism is boundless, benefiting the 
audience, crossing people, and immersing themselves in life. At present, he is the director 
of the Ministry of Science and Technology of Mars Resources Investment Group, and he is 
devoted to the research and promotion of blockchain technology.
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Dato’ Dr. Kelvin Cheong, CHA  Corporate Advisor
• Featured in the Global Business Magazine as one of the Asia Pacific’s 
 “TOP CEO - CEO below 40s category (2007)
• Founder and Chief Executive of the PHD Hospitality Development & Solutions Group. 
• Foundation General Manager and a Board member of Tiara Beach Resort- Port Dickson  
 (TBR), a subsidiary of a PLC (2004- 2012), a 1,320 room Malaysia’s Largest Man-Made Beach  
 Resort.
• Director of Special Projects (President’s Office) at INTI International University, INTI Universal Berhad.
• Director of People Innovation at Pan Pacific Sutera Habour Resort
• Director of Group HR at Limkokwing University of Creative Technology
• Education Manager at the Western Australian Department of Trade and Commerce   
 (Government of Western Australia)
• Darjah Kebesaran Sultan Ahmad Shah Pahang (D.S.A.P.) (2013)
• (Most Honorable Order of the Sultan Ahmad Shah- Knight Commander)

Mr. Alfred Chia  Legal Advisor
• Partner at international law firm, Squire Patton Boggs Singapore
• Global advisory board member of cryptocurrency exchange, NCX
• Experience in cryptocurrency space, ICOs/ITOs, private token sales and 
 setting up crypto funds

Mr. Linus Ng  Legal Advisor
• Corporate Partner of the Firm in the Corporate and Commercial Practice
• Advised on transactions in relation to assets and projects financing (involving local 
 and  cross-border bilateral, syndicated and mezzanine loan transactions) in excess of   
 transactional aggregate of USD 7.1 billion

Mr Ajay Kumar Rajpal  Corporate Advisor
• Member of Institute of Chartered Accountants in England and Wales
• ACA gained with Arthur Andersen, London
• Managing Director of NAS Corporate Services Ltd
• Independent Director of Moxian Inc (NASDAQ listed), company developing a social 
 media and marketing platform for merchants to enhance their business
• Non-Executive Director to Simian Global Plc (Main Board LSE Standard-listed)
• Managing Director of Premier Investment Consultancy FZE, Dubai, UAE
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Jun 2017 
Founders Team 
Formation, Ideation

Jan 2018 
ZUEN signs with Yuan Da Shi 
APP, starts testing on Mobile App

Feb 2018 
Creation of Zue 
Tokens, Launch of 
Yuan Da Shi App

Aug 2018
Official Global Launch 
of Zue Tokens ICO

Sep 2018 
Post ICO.
Starts distribute Tokens to 
Investors

Nov 2017 
ZUEN signs with 
New Trend Lifestyle Group, 
Conceptualization of ZUE 
Blockchain Platform

18th Jul 2018 
Get Ready for Global 
Launch of Zue 
Tokens ICO

Nov 2018
Getting ready to list 
on Exchange

Dec 2018 
Starts Developing 
ZUEN-CHAIN and 
Getting ready to list 
on Exchange

Dec 2017 
Management Team Formation

Mar 2018 
VIP Private Placement Sales of Zue 
Tokens, ICO Preparation Phase

Apr 2018 
Private Placement Sales 
of Zue Tokens, Pre-ICO 

of Zue Tokens

May 2018 
Launch of 
Singapore Pre-ICO 
of Zue Tokens

Jun 2018
Launch of Pre-ICO of 
Zue Tokens in Malaysia 
and Indonesia

Roadmap - Preparation phase
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R&D phase

Nov 2018
ZUEN Chain eco Web portal 
goes online officially

Feb 2019
ZUE chip R&D begins – Anti-
counterfeit chip – VR chip

May 2019
ZUE public blockchain 
is released

July 2019
ZUEN Chain Dapps 
are released

Nov 2019
Wallet merchant version 
is released

April 2020
ZUE consortium 
blockchain is released

Jan 2019
ZUE mainnet code 

development is completed

March 2019
ZUE mainnet goes online

June 2019
ZUEN Chain wallet 

goes online

Aug 2019
Public blockchain 

is released

Jan 2020
VR business goes online in 

Dapp, VR equipment and 
other areas
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Sale of token

Token settlement

ZUE TOKENS
Total Supply

Soft Cap

Hard Cap

Founders Team

Market Capitalization

Decimals

Symbol

Min Sale Quantity

Blockchain

Currencies Accepted

Cold Storage

690,000,000 (690 Million) 

  

50,000,000 (50 Million)  

69,000,000 (69 Million)  

US$ 414,000,000 (414 Million)  

18 

ZUE 

150 ZUE 

Ethereum ERC-20 

BTC/ETH 

414,000,000 (414 Million) 

3,000,000 (3 Million)

PRIVATE PLACEMENT
Total Tokens

Period

138,000,000 (138 Million) 

1st April 2018 – 30th June 2018 

ICO
69,000,000 (69 Million) 

28th August 2018 – 30th September 2018 

US$0.60 

Total Tokens

Period

Rates

Investment 
capital
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Capital utilisation plan

Sales System development

Founding team

Reserved funds

Operations

Investment 
capital
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Disclaimer
Please read this section carefully. Should you have questions about any action you should take, 
please consult your legal, financial or tax advisers, or other relevant professional advisers. 

The information provided in this White Paper may not be exhaustive and does not imply any elements of a contractual 
relationship. The content of this White Paper is not binding for ZUEN Capital (“ZUEN”) and its affiliates and ZUEN 
reserves the right to change, modify, add, or remove portions of this White Paper for any reason at any time before, 
during and after the sale of ZUE tokens by posting the amended White Paper on the website. 

This White Paper does not constitute investment advice, legal advice, tax matters advice, regulatory advice, financial 
advice, accounting advice, or any other sort of advice. This White Paper or any information herein or any truth it 
presents should not constitute the basis for any contract or investment decision, and should not be relied upon in 
concluding a contract or making an investment decision. 

Nothing in this White Paper shall be deemed to constitute a prospectus of any sort or a solicitation for investment, 
nor does it in anyway pertain to an offering or a solicitation of an offer to buy any securities in any jurisdiction. This 
document is not composed in accordance with, and is not subject to, laws or regulations of any jurisdiction which 
prohibits or in any manner restricts transactions in respect of, or with use of, digital tokens. 

The ZUE token is not and does not intent to be a digital currency, security, commodity, or any other kind of financial 
instrument and has not been registered under the Securities Act of 1933, the securities laws of any state of the United 
States of America or the securities laws of any other country (including the securities laws of any jurisdiction in which 
a potential token holder is a resident).

The ZUE tokens are not being offered or distributed to, as well as cannot be resold or otherwise alienated by their 
holders to, citizens of, natural and legal persons, having their habitual residence, location or their seat of incorporation 
in the country or territory where transactions with digital tokens are prohibited or in any manner restricted by 
applicable laws or regulations. If such restricted person purchases the ZUE tokens, such restricted person has done so 
on an unlawful, unauthorised and fraudulent basis and in this regard shall bear negative consequences. 

Each purchaser of the ZUE tokens is reminded that this White Paper has been presented to him/her on the basis that 
he/she is a person into whose attention the document may be lawfully presented in accordance with the laws of 
the purchaser’s jurisdiction. It is the responsibility of each potential purchaser of the ZUE tokens to determine if the 
purchaser can legally purchase the ZUE tokens in the purchaser’s jurisdiction and whether the purchaser can then 
resell the ZUE tokens to another purchaser in any given jurisdiction. 

Certain statements, estimates and financial information contained in this White Paper constitute forward-looking 
statements or information. Such forward-looking statements or information involve known and unknown risks and 
uncertainties which may cause actual events or results to differ materially from the estimates or the results implied 
or expressed in such forward-looking statements or information. Regarding the successful development or execution 
of the technology herein as well as the accuracy, integrity or applicability of information set in this White Paper, no 
warranty or representation shall be made. All warranties implied pursuant to the laws or in other manner shall be 
negated. No one has the right to rely on the content of this White Paper. It is hereby declared that any type of loss 



33© 2018 ZUEN Chain  |  All Rights Reserved  |  www.zuen-capital.com

BLOCKCHAIN
WHITE PAPER
01, 07, 2018

Contact us

(Official website) www.zuen-capital.com

(Open source URL) https://github.com/zuechain    

(Telegram) https://t.me/zuenchain

(WeChat platform) 御龙链

(Weibo account) ZUE 御龙链

(Email) enquiry@zuen-capital.com

(Landing Page) https://zuenchain.io Link Us : Telegram

or damage arising from any person who acted according to the information and suggestions contained in this White 
Paper, or acted according to any information relating to this White Paper obtained through further inquiring shall be 
negated. Should there be changes or subsequent inaccuracy to any item stated in this White Paper, ZUEN is not obliged 
to amend, revise or update this White Paper, and is not obliged to inform the readers. 

Without prior approval by ZUEN, any information (including this section) in this White Paper must not be distributed, 
duplicated or transmitted. This White Paper and other parts thereof and any counterparts thereof must not be taken or 
transmitted to any country where the distribution or transmission of this White Paper is prohibited or restricted. 

The English-language White Paper is the key official source of information for the project-related information. 
Information contained in the English-language White Paper may be translated into another language from time to 
time. In the course of translation, certain information in the English-language White Paper may be lost, impaired or 
misconstrued. The accuracy of this kind of substitute communications cannot be guaranteed. Should there be any 
contradiction or inconsistency between a translated version and the official English-language White Paper, the original 
English-language text shall prevail.


