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OUR 
IDEOLOGY

Reviews play an extremely important role in the way people live their daily 
lives together. Initial impressions of people or new situations are created 
subconsciously, often within a tenth of a second, and these impressions 
are crucial to how we form our experiences.

In everyday business, this evaluation of services and products is extremely 
relevant. The impression a customer gets not only determines his/her continued 
behaviour as a consumer, but it also broadly influences the way he/she forms 
opinions about his/her social environment. 

For thousands of years, the word-of-mouth sharing of experiences from consumer 
to consumer has dominated how the public view a company or the services it 
provides.

Also described as “oral propaganda”, this way of exchanging experiences has 
seen a tremendous loss of significance in recent years. With the all-encompassing 
dominance of the Internet in just about every industry, the importance of online 
reviews in comparison with traditional oral sharing of experiences has also 
changed. Amongst consumers, initial scepticism regarding falsified reports, 
purchased reviews, and dubious services is increasingly giving way to an intrinsic 
basic trust in the significance of online reviews.

Companies all over the world are searching for innovative ways to ask for 
and analyse customer opinions. 
Modern rating portals work in a variety of ways and are becoming increasingly 
important for companies. The qualified management of recommendations 
to present to new customers has become an essential component of the 
marketing strategies of modern companies. Many companies also use 
established rating standards and tried and tested algorithms used by rating 
portals to draw conclusions about differentiated business processes. 
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In many consumer processes, the 
consumer is confronted with feedback 
functions intended for this purpose. In 
various industries, there are numerous 
scaled feedback systems that ask 
consumers to recount their personal 
experiences.

Practical observation makes it clear just 
how much companies rely on reviews 
for their quality management efforts. 
How often have you been asked to leave 
some quick feedback on a smiley scale 
after booking a hotel room or receiving 
a service? How many emails do you get 
asking you to write a brief review of a 
service or a product you have purchased? 
Very often, and quite a lot, right?

The way this kind of quality management 
interacts with the fundamental 
importance of recommendation 
marketing for companies explains the 
skyrocketing value of rating portals, a 
global market that is worth billions.

The algorithms used in conventional 
rating systems are based on users 
participating because they’re 
motivated to contribute something 
useful to society. This contribution is 
incorporated into interested parties’ 
future purchase decision processes in the 
form of increased product and service 
transparency.

Customer reviews of products and 
services are of considerable value for 
the global economy.

Most consumers are completely 
dissatisfied with the conventional rating 
process, due to a lack of data privacy, 
no consumer anonymity, and minimal 
incentives for writing individual reviews.
At the same time, companies also find 
the need to optimise the verification and 
content standards of reviews. The system 
developed by Rateonium solves this 
problem.

Diverse rewards for users as an incentive 
to write qualified reviews are a new 
phenomenon in recommendation 
marketing.  

In addition, the underlying assessment 
algorithm enables people to submit 
reviews in a user-friendly way, while 
companies are given systematic access 
to the maximum content value of the 
reports. Rateonium is convinced of the 
value of an interactive network between 
consumers and companies that enables 
extensive functionality via the assessment 
of accumulated key criteria for the 
published reviews.

Partner companies and consumers from 
all industries can thus benefit from a 
rating platform that sets new standards 
in terms of functionality, anonymity, and 
data privacy.
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T
he Rateonium 

network was 

designed and 

developed over the 

last four years by experts from 

various economic sectors. As a 

result, decades of experience 

from the pharmaceutical, 

automotive, and commodities 

industries, among others, have 

been incorporated into the 

development process of the 

system. In close coordination 

with global players and 

different consumer groups 

from all the “Sinus-Milieus”, 

the needs and wishes for the 

final two Rateonium system 

components have been 

established and integrated 

into the system development. 

And by employing blockchain 

technology, Rateonium has 

reached a significant milestone 

in consumer protection.

Blockchain-based 
consumer protection of 
the future
Various anonymization 

technologies have been 

implemented, providing 

Rateonium users with the 

highest level of personal data 

privacy. The wide range of 

international users is made 

possible by Rateonium’s 

globally unique rewards 

system. For the first time, the 

economic value of qualified 

reviews is made clear to 

the consumer thanks to 

distribution of cryptocurrency 

based on these reviews. The 

Rateonium cryptocurrency 

in the form of tokens can be 

exchanged at participating 

companies for customer 

rewards. This closed system 

gives cooperation partners an 

immense initial competitive 

edge over their competitors 

when acquiring new customers 

and for retaining customers on 

a long-term basis.

You will find all the details 

about the specific advantages 

of the Rateonium system 

as you read further along in 

this white paper. Rateonium 

creates a trustworthy and 

interactive network between 

customers and companies, 

made possible by guaranteed 

user anonymity. The systematic 

and optimised possibility of 

regularly receiving rewards 

from companies keeps users’ 

intrinsic motivation to leave 

ratings at a constantly high 

level. A comprehensive 

customer relations system 

is enabled by the concept of 

mutual benefits.

This white paper describes the 

entire Rateonium operating 

principle and the unique ways 

it can be used. You will also 

be given an introduction to 

how the latest technology is 

being implemented and the 

crucial points of the latest 

research results in the field 

of customer psychology. 

In addition to meeting the 

business objectives of our 

partner companies, we can 

safely say that Rateonium 

has perfected the basic 

principle and technology of 

recommendation marketing in 

a way that will have a lasting 

impact on a global scale.

PREFACE
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System

Goals in terms of Users1.1

1.
Rateonium offers a complete rating system tailored to all customer 
groups, thus connecting customers to companies in a way never seen 
before. For this purpose, various requirements were explored during 
development and used to determine the content of the system. The 
accurate implementation of these requirements means that both 
companies and future users are offered a perfected rating system that 
will be able to meet any subsequent needs.

We have developed the Rateonium network based on the ideas and 
requirements of our users. In doing so, we were faced with the following 
requirements in particular:

Reviews with an absolute demand for authenticity: 
This basic requirement is fulfilled by the RTO two-way verification of 
every review. On the basis of significant reviews, mutual trust is therefore 
ensured between the company and the customers.

A user-friendly app for a network that can be used worldwide: 
The easy-to-use design of the app and underlying algorithm enable users 
to create reviews with significant content more easily than ever before. 
This is explained further down in the fifth chapter. 

Global partner companies and multiple language options enable 
worldwide use and promote the diversity of the Rateonium community.

Encryption and anonymity in the system: 
In terms of the protection of personal data, these are the most important 
components. Measures taken in access control, entry control, and 
controlled data exchange help to establish a state-of-the-art security 
standard.
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High daily rating motion: 
Due to this being the first directly incentive-based rating system, “daily rating 
motion” (explained later) is greatly increased.

Everyday use: 
The wide range of already-verified cooperation partners and the scaled inclusion 
of additional companies in the system guarantees that Rateonium can offer a 
large number of different rewards within an extremely short space of time. Each 
user will find individually tailored awards in the Rateonium system all over the 
world. In addition, the user can see other customer reviews at the respective 
location or in accordance with search criteria.

Currency exchange on trading platforms: 
It goes against the Rateonium ideology to see blockchain-based applications 
become objects of speculation. However, because the incentive to participate is 
so prevalent, it also provides an opportunity to trade. This is one of Rateonium’s 
unique characteristics. Due to the exchange process that turns generated 
Rateonium tokens into tradable Ratec tokens, users can go to financial trade 
centres and exchange tokens generated by reviews for other currency.

Goals in terms of 
Companies1.2  

In order to create a long-term, economically sustainable system, the requirements of 
our partner companies were also taken into account during the development of the 
Rateonium network:

Review verification before publication: 
The Rateonium verification process means that companies can rest easy knowing 
that no reviews have been created to discredit them. The customers also base 
reviews on the actual use of a service.
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Continuous, consistent customer acquisition: 
Partners can assume, going by high user numbers, that new customers are being 
made aware of their companies via the company presentation in the Rateonium 
app in a scalable manner.

Participation via subscription system: 
In order to prevent market distortion, small companies are given the opportunity 
to level with corporate groups in terms of number of reviews and presence in 
the network. Therefore, larger companies can only subscribe to Rateonium by 
branch location, and not as the whole company. The only exception is purely 
online services.

Individual company presentation opportunities: 
Rateonium’s operating principle allows companies a variety of custom options, 
and the flexible rewards system gives them the opportunity to set themselves 
apart from their competitors.

Extensive options for analysing reviews: 
The rating algorithm can be used to automatically analyse statistics from 
submitted reviews that are relevant for a given company.  In the course of 
presenting these statistics, Rateonium can also be used for quality assurance in 
addition to customer acquisition. Each customer who submits a review becomes 
a quality controller at the same time.

Insulation of the Rateonium cryptocurrency from market fluctuations: 
By integrating two stand-alone tokens, Rateonium enables the system currency 
to be insulated from price speculation and market fluctuations, while still 
allowing the user to trade with tokens generated by reviews.
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The basic Principle1.3  

The basic idea behind the Rateonium system is to create an internal cryptocurrency 
that registered users receive by submitting a review about a company. This currency is 
exchanged for rewards from participating companies. Thus, the user can redeem rewards 
just by doing everyday things at no additional cost or effort. The intrinsic motivation 
to submit reviews, the “daily rating motion”, is continually upheld by the incentive of 
quickly accessible rewards.

These rewards vary from company to company and can be customised. The quantity of 
the Rateonium tokens exchanged is based on the size of the reward. Rateonium verifies 
the quality of the reviews before the tokens are activated in the app.

Contracting partner companies are included in the Rateonium network via a subscription 
system. 

The basic monthly fee is based on the number of branches integrated into the system 
and the revenue generated per branch. With the wide range of cooperation partners 
that have already been confirmed in addition to other interested parties, Rateonium can 
use the exact subscription fees to develop long-term system plans for the companies 
and generate an internal profit.  

For online shops, the subscription fee is based on an appraisal of the company’s economic 
strength, which varies according to the number and size of the regions served. 

Added value for companies generated by verified reviews
The immense advantage for companies of generating a variety of verified 
customer reviews is readily apparent. It goes along with aspects of internal 
quality management. By implementing an innovative experience management 
system with more reviews, one can ensure an excellent advantage over 
competing companies.
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The company’s presence in the Rateonium system with the integrated listing 
of customer reviews offers the opportunity to approach new customers, by 
specific target groups, as a “trusted company”. The opportunity to offer users 
rewards they want also increases the effectiveness of this client acquisition 
method.

For customers, the positive experience of receiving free rewards increases the 
probability that they will form an emotion-based, long-term relationship with 
the company. Rateonium is thus able to change customer relations in the long 
run, setting new global standards.Rateonium is a platform that is leading the 
way in communication between customers and companies. In order to prevent 
a lack of practicality caused by fluctuating exchange rates, the Rateonium token 
network has the two different tokens, which have already touched upon.

These two tokens are the Rateonium token and the Ratec token. The latter 
will be sold during the Token Sale events and can be traded on major trading 
platforms. The Rateonium token can only be used to redeem rewards and 
cannot be traded.

The interface between the two tokens is a specially developed exchange system 
that enables users to exchange them in a user-friendly manner. However, the 
exchange system ensures that the Rateonium system currency cannot be 
exposed to any exchange rate fluctuations. This interface enables a never seen 
before security. This ensures that the Rateonium currency is insulated from 
centres of speculative trade and the resulting fluctuation in cryptocurrency 
exchange rates.
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The system in Detail1.4  

The following diagram illustrates the overall system:

In order to explain the functions, the sequence of a recurring process is described as 
follows:

The customer, Chris, is on a business trip. In the evening, he plans to go to an upscale 
restaurant with his colleagues.
He opens the Rateonium app on his iPhone to find out which restaurants will meet 
his expectations. The app offers Chris the best restaurants within his desired radius, 
according to customer reviews. He decides to go to a restaurant that is 500 metres away 
to dine with his colleagues.
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He and his friends are very happy with the dishes they are served. After Chris payed the 
service and verified this with his Rateonium card, he has the opportunity to document 
his experience at the restaurant in the form of a review, which is anonymised and made 
available to the worldwide Rateonium network.

The number of Rateonium tokens is based on the purchase price of the respective 
product or service. So for purchasing a product worth €5, Chris receives 50 Rateonium 
tokens.

In order to establish a sense of proportion between expensive and less expensive 
products, and to protect smaller companies from being discredited, there is an upper 
limit of 1000 RTO. Furthermore, rewards can only be redeemed once at the same 
business within a set time frame.

The frequency of ratings that can be submitted for the same company is also limited. This 
enables Rateonium to guarantee that no users are able to redeem a disproportionately 
large amount of rewards at one company and thus harm the business.

In order to protect the identity of the user, the review is only uploaded some time after 
it is submitted, according to a random algorithm. As a result, the company cannot see 
which users have submitted which reviews, though tokens are distributed immediately 
after the rating is verified. As this can take between one and twelve hours, the underlying 
Blockchain transaction has no time limit. After the rating goes through, the RTO tokens 
are automatically generated by the Rateonium system and then automatically sent to 
be paid out.

Up & down rating determines relevance of submitted reviews
The Rateonium system also has the option of allowing other users to give 
up or down ratings, allowing particular reviews to be marked as helpful or 
inappropriate. The author benefits because he/she receives tokens when his/
her review is classified as helpful by other users.

This ability to evaluate different reviews also increases their relevance with 
regard to companies’ internal quality management efforts. It allows them 
to readily draw detailed conclusions as to which aspects are most important 
to customers. In order to maintain data privacy here as well, no user data 
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is displayed in the Rateonium platform. Only a cryptic “unique number”, 
generated for the users during registration, is saved in the associated account 
and serves as a reference point for the rating.

In our example, Chris can find the Rateonium tokens stored in the wallet 
integrated in his app. He now has the option of redeeming them at any 
participating company.

He can, for example, redeem the Rateonium tokens at a large cinema chain, 
getting an extra drink for a fixed RTO sum. Our example with Chris is a good 
illustration of how individualised the redeemable rewards can be.

If Chris wants to use the generated tokens in another manner, he can, for 
example, book an upgrade to the next best seat at his favourite football club’s 
next match. 

Or if he would like to add additional luggage or snacks on his next flight, 
he can do so with the Rateonium partner airline in exchange for a specified 
quantity of Rateonium tokens.

Offline and online generation of RTO 
Two different processes are used to exchange RTO tokens:
In the case of online purchases, Rateonium users are given the option of 
seeing defined rewards during their purchase.

In an extra window, they are given access to their wallets by entering a cryptic 
user name and the app password. They may also confirm the selected reward 
by using the app’s scanner function to scan a QR code. For purchases at a 
company’s branch location, a scanner installed on-site is used to provide 
double verification to activate the token transaction. The customer can 
scan his/her customer card on the company’s premises during the payment 
process. This directly activates the company’s reward for the customer and 
transfers the tokens for the selected reward from their account.
Both methods of redeeming tokens end in the burning of the tokens after 
the distribution of the reward has been confirmed. This ensures that the total 
number of tokens in the system is always controlled by the number of active 
users.
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The company as a Rateonium client
Companies take part in this system by subscribing. The actual subscription 
fee includes the rental of the card reading device, comprehensive inclusion 
in the Rateonium platform, and technical and strategic support. The price for 
this monthly subscription is primarily based on the number of participating 
branches.

For the admission fee, parameters such as revenue and the number of 
customers each month are also logged. From the second month, the 
subscription fee is correlated directly with the company’s number of 
associated users, reviewers, and reward redemptions. This is the only way 
to ensure that large corporations do not completely dominate smaller 
businesses due to the number of reviews. 

Likewise, the Rateonium network has no company upgrade option, nor are 
sponsored advertisements offered in the form of pay-per-click models. This 
results in a fair market situation for all participating companies, yet still 
enables companies to obtain excellent economic prospects via the Rateonium 
company subscription system.

Another significant requirement users have when dealing with 
cryptocurrencies is the possibility of trading the specific currency on common 
trading platforms. The future price development during the sustained 
development of Rateonium is intended to guarantee traders profits. We do 
not wish to hold our Token Sale participants back from the option to trade on 
leading international trading platforms. However, a functioning and suitable 
currency system needs to be based on a certain degree of insulation from 
price fluctuations. Particularly with regard to the extreme fluctuations in the 
prices of cryptocurrencies, this kind of insulation is a vital measure.

The following example makes this clear:
Via the process described above, a customer receives 50 Rateonium points 
transferred to his wallet. At this point in time, the points are equal to the 
previously issued amount of approximately €5. An increased speculative 
demand in the trading platforms for cryptocurrency leads to an enormous 
price increase. It is not uncommon for exchange rates to skyrocket 1000% 
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within just a few days in such a case. In the event of such an increase, the 
value of 50 Rateonium would increase to €500.

Uncontrolled, this would mean that rewards previously set by partner 
companies would no longer be in correct proportion to the number of tokens 
to be redeemed. Adequately adapting the reward values to the Rateonium 
exchange rate in a way that’s flexible over time presents a complex technical 
and systemic challenge.

Rateonium’s two-token system rectifies weaknesses in the current 
cryptocurrency market
The two-token system solves this problem. The Rateonium token cannot 
be traded and is used solely as internal system currency, to pay out after 
submitting reviews and to redeem rewards. The Ratec token, on the other 
hand, can be traded, but it cannot be used in the rating system or exchanged 
for rewards from companies. The interface between the two tokens is 
described below.

The Ratec token is obtained during the Token Sale, and, and before the 
token is listed at the exchanges, the owners of Ratec tokens can be first to 
test the Rateonium system. This is enabled by the unique swap function, 
by which Ratec tokens can be converted to Rateonium tokens at a special 
rate. This special fixed course option is locked after four weeks. The Ratec 
Token gets listed on the biggest trading platforms afterwards. From now 
on the changing-course depends on the actual marked price. This means, all 
members of the token sale can change their Tokens for a special price and can 
test the system as first persons. 
Another advantage for the early participants in the system is the special 
launch offers. Many companies will attract consumers at the launch of the 
system with rewards that are particularly in demand.

Benefits for Token Sale participants
Each participant in the Token Sale is offered the following benefits:
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Due to the exchange system described above, the owners of Ratec tokens 
have earlier access to the Rateonium system. 

The first participants in the system will benefit from special starting rewards, 
which will be offered by the companies in the first phase of the system.

Each participant in the Token Sale can decide whether to trade the Ratec 
tokens they acquire on the major cryptocurrency markets or exchange 
them for Rateonium tokens and obtain rewards for them. 

If a participant deposits some or all of his/her tokens in the trading platforms, 
they are very likely to profit from changes in the exchange rate caused by the 
hype surrounding the Rateonium system, which is expected be generated by 
the later expansion of the business.

The Rateonium card is provided to every participant in the Token Sale free 
of charge. For any additional users, the card can be purchased for a one-
time fee.
It costs €20 and is sent out exclusively in combination with various specials. 
In addition to the financing described in the next chapter, there are other 
reasons for holding the Token Sale. 

The ICO is intended to generate a network of customers and partner 
companies for the system, sufficient for the overall concept to work. With 
the inclusion of numerous partners such as store chains, delivery services, 
vehicle rental companies, and restaurants, this entrepreneurial functionality 
has already been ensured in the early development phase for Rateonium. 
Networks often face the problem of too few suppliers or parties interested 
in acquiring the product by the time the system is launched.  The Token Sale 
event makes it possible to integrate a six figures worth of users directly into 
the system, ensuring a very appealing number of potential new customers for 
companies.
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Rateonium’s core 
Business1.5 

As technology experts and blockchain idealists, we view many relevant 
developments in the world of cryptocurrency with scepticism. One of these 
developments is that many companies only integrate a cryptocurrency in their 
existing business environment in order to generate fresh capital via an initial 
coin offering. 

Oftentimes, this is not absolutely necessary for the implementation of 
specific business ideas. Rateonium, by contrast, is a directly blockchain-based 
system consisting of a rewards-for-ratings concept. Therefore, it is important 
for us to consider the Rateonium tokens to be a core part of our business.

Our objective is to revolutionise recommendation marketing on a global scale 
in a way that is sustainable, fair, transparent, and anonymous. However, an 
essential component of the way we understand ourselves is the fact that 
Rateonium only works with the interaction of users. The system cannot be 
altered or abused using financial resources.  

Even large corporations, who could otherwise weaken their competition by 
purchasing large quantities of Rateonium tokens, are completely deprived 
of this opportunity by the subscription system. However, we understand the 
appeal of exchanging these innovative currencies for other currencies, which 
is why we’ve made it possible to exchange Rateonium for Ratec. This means 
that each participant in the system has the opportunity to generate tradeable 
cryptocurrency by writing reviews. On the basis of this unique combination, 
all users are able to use Rateonium the way they prefer
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Weaknesses of rating 
platforms–Rateonium’s solution2. 

As already mentioned, reviews have always played a crucial role in how 
people interact with one another and how economic systems work. The 
establishment of a potential company-client relationship is greatly influenced 
by the publication of experiences of previous customers.
For thousands of years, the oral recounting of first-hand experiences in 
relation to services provided by local businesses have dominated companies’ 
reputations.  

With the development of the Internet, the options for rating processes have 
also been transformed. The influence of qualified ratings continues to grow 
in all industries. These days, effective marketing of customer experiences is 
central to the marketing strategies of modern companies.

Depending on the specific industry and objectives, suitable ranking in visible 
rating hierarchies is of considerable importance for companies. How much 
consumer experiences currently influence markets and companies is made 
clear by looking at the following aspects. Media presentations of ratings and 
their widespread availability is causing classic competitive advantages such as 
local connections and local marketing to become obsolete.

Moreover, in addition to optimised customer acquisition and long-term 
consumer retention, satisfactory reviews enable companies to benefit from 
individual aspects of internal quality management.

Positive reviews by consumers in specific target groups can turn companies 
into “trusted companies” (a designation for companies with above-average 
consumer ratings).
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85% of consumers trust online reviews

The extent to which reviews influence the purchase process is demonstrated 
in a 2017 study by BrightLocal. According to this representative study, 85% of 
consumers trust online reviews to the same extent that they trust personal 
recommendations. Even in local retail, 73% of consumers trust reviews that 
can be read online.

On the other hand, many consumers are hesitant to publish their first-hand 
experiences. One of the main reasons for this is the lack of trust in sufficient 
anonymity and security of the data collected.

Consumers are often overcome by fear that tracing the identity of the 
reviewer can have subjective, negative consequences. In addition, there has 
been an increased number of scandals in which consumer data is stolen and 
misused as a result of security breaches.

With the role of the consumer as quality controller, the customer gains 
unprecedented status in the market. Thus, customers can sometimes 
permanently damage companies with unqualified and unwarranted reviews.
So with regard to interactive rating platforms with economic significance, 
there is a need for optimisation on the part of both consumers and 
companies.

Incorrect and falsified ratings, as well as data misuse and identification, 
jeopardise the credibility and intrinsic value of this primary factor in our 
current economic system.
It also seems unfair that reviewers do not receive adequate remuneration in 
conventional portals for relevant experience reports. 

In summary, the prominent weaknesses of current rating portals in a global 
market that is worth billions can be categorised as follows:
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1. Difficulties in everyday use
2. Lack of anonymity leads to disadvantages for customers
3. Personal data is passed on
4. No adequate rewards for ratings
5. Falsified ratings manipulate future prospective customers

1. Due to a lack of incentives, only dissatisfied customers submit reviews
2. Not enough opportunity to draw conclusions from reviews
3. Lack of individual motivation to provide ratings prevents more intense 

customer loyalty
4. Verification of ratings is often insufficient

2.3.1. Difficulties in everyday use

Rating portals generally rely on continuous interaction between the 
consumers and the companies they patronise, or their products and services.

We call the motivation of users to review a service used or product 
purchased in this respect a “daily rating motion”. This key figure, which may 
also be understood as a ratings quota, significantly correlates with various 
parameters. 

B2C: Concerns and Drawbacks

Concerns and Drawbacks for 
consumers

B2B: Concerns and Drawbacks

2.1 

2.3 

2.2 
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For example, the handling and use of a company’s internal rating system plays 
a key role, as has been proven and documented in a study by researchers at 
the Swiss Federal Institute of Technology in Zurich (ETH Zurich).

In addition, industries with their own unique rating platforms are reviewed 
proportionately less than industries with regulated and standardised 
platforms. This is because consumers are less motivated to use different 
applications every day.

DRM also varies in terms of product category and price class. According to 
a global study on the influence of the individual categories of reviews on 
the website Yelp in 2017, 22% of consumers reviewed shopping portals, for 
example, while vehicle sales locations and companies involved in the nightlife 
industry were only reviewed by 4% of users.

The result is clearly that DRM depends on factors that are difficult to change. 
Nevertheless, the functionality and usability of the rating system, and a 
universal applicability of its rating scale, have a superior influence on the DRM 
of consumers. With years of accreditation by strategic partners from a wide 
variety of industries and a state-of-the-art rating system, Rateonium offers an 
all-round solution for rating platforms.

Rateonium means applicability

2.3.2. Lack of anonymity and drawbacks

Subjective usernames, inadequately encrypted IP addresses, and correlating 
personal data all result in a risk of improper anonymization.
If companies are also able to trace the identity of the reviewers via various 
channels, consumers would have to expect potential negative consequences. 
The fear of unprofessional retributive action on the part of the companies 
they review prevents many consumers from publishing their own experiences. 
At Rateonium, we realise how precious personal integrity is and how much 
total anonymity is worth in rating portals. We protect the anonymity of our 
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users by taking multiple measures, such as the use of a randomly generated, 
cryptic number as a user name.

Personal user data is not linked to the account, which enables us to guarantee 
a completely anonymised network. The inclusion of blockchain technology in 
the Rateonium rating portal enables us, for the first time ever, to provide a 
rating portal with guaranteed anonymity for users.

Rateonium means security

2.3.3. Passing on of personal data

Personalised advertisements via sales channels and by marketing institutes 
form a global market worth billions.

Over the past few decades, the behaviour of consumers has been subject to 
increasingly intense analysis, and billions of items of consumer data have been 
sold by professional data providers. 

The individual is increasingly becoming a transparent consumer, for whose 
interests and purchasing habits large companies invest a lot of money. 
Rating portals and reward institutions such as Payback, which belongs to 
Munich-based Loyalty Partner GmbH, draw valuable conclusions about the 
users by issuing discount points for them to use. However, the protection 
of customers’ personal integrity is garnering more and more attention, 
especially in online portals. Personal interest in increasing transparency with 
regard to collected data is currently experiencing rapid growth.

Legally, major changes have been made on both the global and national scale, 
unanimously supported by consumer protection groups, enabling a new level 
of protection for every customer.
It is part of the philosophy and conviction of Rateonium that high-quality 
and scaled ratings provided by customers mean they provide enormous 
value, which is why the reviewer must be consistently and comprehensively 
protected. Innovations in IT technology and blockchain technology in 
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particular enable a new level of data privacy to be guaranteed in rating 
portals.

It is the mission of Rateonium to offer an interactive network that even while 
it provides many advantages for companies, still meets the needs of users, 
values the role they play, and protects them.

Rateonium means trust

2.3.4. Lack of adequate rewards for ratings

Many rating systems that support the market significantly lack benefits for 
the reviewers. The incentive for users is mostly limited to appreciation by 
other users.

The submission of reviews is pushed as the social responsibility to positively 
help other people in their purchasing decisions. Only in exceptional 
circumstances are users offered rewards, bonus points, or additional services. 
However, in most cases these rewards are limited to standardised offers with 
no individual choices.

The basic principle of Rateonium is that the reviewers, as the centre of a 
global industry worth billions, are adequately rewarded for their efforts 
to provide a high-quality review. For this purpose, the Rateonium token 
has been developed, providing the user with various advantages. Section 2 
below explains in detail how the token works and how it is used. The diverse 
rewards – specific to various industries and in high demand – are a decisive 
factor for the daily rating motion of the users and how they use the app. 
By participating in the Rateonium system, users can use their points to get 
rewards from precisely those partner companies that offer products and 
services in which they have a personal interest. 
This results in an increased incentive for customers to try out new services 
and products and share their experiences with the community. The direct 
mutual correlation due to the high quality of the reviews is another unique 
feature.



©Copyright 2018 | RATEONIUM | All Rights Reserved26

The amount of Rateonium tokens users receive is proportionate to the value 
of their reviews, while companies are able to make intensive inferences from 
detailed and verified reviews. For Rateonium, customer relationships mean 
profitability for all market participants.

Rateonium means worthwhile

2.3.5. Unverified ratings manipulate interested parties

When looking at the rating systems currently available, it can be seen that in 
most cases there is no suitable way of checking reviews. In individual cases, 
this leads to market distortion and false results.

The cause of this defective rating process is usually the unlimited opportunity 
to submit reviews. In almost all portals, it is possible to publish reviews 
without providing any form of proof that the service of the respective 
company has been used. The specially developed RTO two-way verification is 
a world first and the centrepiece of the Rateonium network. The submission 
of reviews only works with the aid of on-site verification via the Rateonium 
card. 

By means of an electronically connected feedback system, the rating option 
of the specific user is only activated for the allocated company after a very 
brief time delay. By using the most innovative technology, Rateonium is able 
to offer its users a unique level of authenticity of verified user ratings.

Rateonium means authenticity
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Concerns and Drawbacks for 
Companies2.4 

2.4.1. Lack of incentives leads to negative reviews

A proven fact about the rating behaviour of consumers is that reviews tend 
to be submitted by dissatisfied customers in particular. As some say, if you’re 
happy, you tell two friends. If you’re unhappy, you tell ten. 

Along with certain aspects of human psychology, this behaviour is also due 
to insufficient rewards available for reviews of any type, which has been 
mentioned previously. 

By submitting reviews, dissatisfied customers hope to create added value by 
making a concrete change to the situation or at least achieve a sense of inner 
peace with this kind of retributive justice. Satisfied customers, on the other 
hand, do not offer any added value in classic rating portals, apart from social 
assistance. With Rateonium, there is now a network where each customer 
will want to leave reviews, and companies are happy to receive authentic 
ratings. Based on maximum transparency, credibility, and anonymity, the 
implementation of a rewards-based rating incentive enables a new era for 
CRM.

Rateonium means community

2.4.2. Lack of opportunities for analysis

The expanded role of the customer as quality controller can open up many 
opportunities for internal quality management for companies. In conventional 
rating portals, it is not possible to deduce significant underlying key figures. 
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In contrast, Rateonium allows unique conclusions to be drawn about internal 
business processes using the tools available to the company when accessing 
the app. 

The standardised rating processes enable consumers to provide detailed 
information about certain services. Furthermore, the selection of rewards on 
offer creates a clear correlation with current demand. 

In an anonymous and encrypted manner, Rateonium analyses significant 
values in correlation with factors such as time of day, shift, and location, 
additionally increasing the marketing value of the reviews for the company. 

Rateonium means competence

2.4.3. Lack of rating incentives prevents customer loyalty

Receiving a reward on the basis of a service provided automatically makes the 
consumer feel appreciated. This subconsciously intensifies the psychological 
connection between the customer and the company. As the customer 
has been rewarded by the company, he/she feels involved. In addition, 
Rateonium’s open communication provides users with a constant reminder of 
how much they are helping the economy. 

By earning a usable currency, the customer is able to directly identify with 
the company, and the customer’s increased power in the future purchasing 
decisions of others fosters a community of customers., Only products of 
suitable quality from the customer’s point of view are recommended to other 
customers. Thus, the future customer base of a company is based in large part 
on identification with the company and its rewards.  

Rateonium means customer loyalty
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2.4.4. Verification of ratings is insufficient

The verifiability and authenticity of reviews are just as fundamental for 
companies as they are for consumers. Just like the benefits to the user which 
have been described, companies can also benefit from the RTO two-way 
verification. In the subscription system, the technical requirement is fulfilled 
with the corresponding scan system installed at the company’s local branches. 

For the first time, genuine reviews are possible across the board for 
companies in the Rateonium rating system, and the market distortion that can 
be caused by the misuse of reviews is prevented by Rateonium.
As a result, qualitative reviews are regaining an appropriate degree of value. 
With this system, Rateonium also prevents the purchasing of reviews. In 
earlier rating portals, it was possible to purchase reviews and thereby improve 
one’s own image or downgrade the competition.

Rateonium means equality
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Cryptocurrencies are highly encrypted currencies independent from banks, 
but despite the positive idea behind them, they’ve started to fall into 
disrepute in recent years.

Blockchain, the system on which the different cryptocurrencies are based, 
offers unique advantages in terms of IT security and transparency. Blockchain-
based applications give people back a sense of inviolability and full control 
over their digital identity in the World Wide Web
For instance, innovative currencies give everybody in the world the 
opportunity to open their own account, independent of origin, gender, or 
religion. Furthermore, these revolutionary currencies offer enormous security 
during transactions via the multi-factor authentication process used by 
blockchain technology. Economically, blockchain and the cryptocurrencies 
based on it have experienced a spectacular upturn in recent years, to say 
nothing their future prospects and practicality.

Cryptocurrencies are becoming a popular toy for many speculators, some 
of which have generated horrendous profits. This rapid growth and the 
associated disconnect between slowly increasing intrinsic value and enormous 
explosions in price have created various problems for cryptocurrency.
The different pros and cons of this market worth billions are explained in 
more detail below.

Problems with blockchain3. 

Fraud and criminality3.1 
According to a publication by Ernst & Young, 10% of the funds raised via initial 
coin offerings are stolen. For most investors, this represents a total loss. But 
Internet domains taken from the web, exchange rate manipulation, and false 
promises are key terms that are also associated with cryptocurrency. 
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Rateonium distances itself from this lack of transparency in dubious ICOs. 
Operating a transparent company since 2016 and with multiple offices 
worldwide, we verify our intentions in the form of our mission. We will also 
hold public events at our Hamburg office, where our Rateonium experts will 
be available to answer open questions as part of a meet and greet.

Rateonium also distances itself explicitly from all criminal use of
cryptocurrency. As described later in chapter 11, Rateonium only enables
the distribution of tokens after a corresponding identity check. The
standard of a KYC identificat

The previously described identity protections offered by blockchain are 
used by criminal gangs to commit crimes such as financing terrorism, money 
laundering, black market trading, and much more.

So far, there are no technical regulations, as that would contradict the way 
blockchain is meant to be understood. Governments may be trying, but it 
ultimately requires a time-intensive and sustained process.
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Lack of real applicability3.2
Blockchain has the potential to permanently and extensively change the 
current manner of financial transactions and encryption systems.
Up to now, transactions have required entering personal information such as 
the customer’s full name, age, and place of residence. For blockchain-based 
transactions, only specific unique keys need to be submitted. Consumers 
decide for themselves what information and how much of it they want to 
disclose. The individual thus becomes responsible for his/her own data.

In contrast to this enormous advantage over conventional payments and 
data transaction methods, blockchain technologies also have several 
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disadvantages that significantly prevent everyday use.   Until now, most 
users of cryptocurrencies have tended to have an above-average affinity 
with technology, as the enormous number of cryptocurrencies in dozens 
of marketplaces causes a prevailing lack of transparency with regard to 
individual functions.

Various cryptocurrencies promise maximum applicability in different 
economic sectors. It is therefore more than questionable how payments or 
other service-related transactions will equate to a defined performance when 
the exchange rate may fluctuate by several percentage points per day.

High exchange rate fluctuations of cryptocurrencies prevent real 
practical use
Looking at Bitcoin as an example of a payment method, at the beginning of 
2017 the price of this cryptocurrency was fluctuating by up to 30% each day. 
This makes mathematical security for companies and customers unthinkable.
The gaming portal Steam, for example, deactivated its Bitcoin payment 
method for exactly this reason. 

In order to actually grow into one of the leading innovations of the 21st 
century, blockchain must be incorporated into the everyday lives of people in 
various parts of society and in various cultures.

This aspiration, however, must be based first and foremost on better social 
awareness of the various ways this technology can be used. 
Ease of use and high technological standards are some essential building 
blocks for better prospects.

Particularly since most alternative cryptocurrencies are used in financial 
technology sectors focused on things like micro-trading, transactions, saving 
schemes, mining etc., it is important to improve the ways they may be 
employed.
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The threshold for market access for the average citizen in our society is very 
high in such specific fields of application. Other barriers preventing this 
innovation from becoming part of everyday life are undoubtedly the long 
transaction times and high transaction fees. These circumstances being what 
they are, there must be an incentive in the first place for non-specific groups 
of users to use blockchain technology for it to eventually be integrated into 
everyday use. This incentive therefore needs to go beyond technological 
details, data privacy and financial possibilities in order to create blockchain-
based applications for a wide range of people.

This point in particular separates Rateonium from the majority of other 
cryptocurrencies. Rateonium offers a societal benefit that is much more 
than specific technological components and financial aspects. Rateonium 
addresses the huge demand for ratings and reviews in its system of functions.

Experience management is a topic that people want to know more about 
each day, and it is increasing in significance all over the world, as previously 
mentioned.

Rateonium’s user-friendly and intuitive app design makes blockchain 
technology accessible to all users.

Difficulties understanding 
technical components

3.2
Blockchain, smart contracts, GAS, and wallet address are key terms that 
blockchain users absolutely need to be aware of. Without the proper 
background, the odds of making transaction errors or losing tokens one has 
saved up can be quite high. Combined with a range of hard-to-understand 
topics, the basic technology behind blockchains prevents the general 
population from dealing with them in greater numbers.
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Until now, all customers have needed to make payments anywhere in the 
world was a debit or credit card, while cryptocurrency transaction systems 
require the use of wallets and addresses.

For security reasons, this also requires the creation of various complicated 
passwords. As the respective storage spaces (wallets) are not linked to private 
information such as addresses, names etc., there is a risk of completely 
losing one’s cryptocurrency should one forget the respective access data. 
In contrast, Rateonium manages to implement the sophistication of a 
blockchain-based system in the app’s coding and the corresponding devices 
used by partner companies. This makes it easy for the customer to use it 
without having to deal with the complex technological aspects. In practice, 
people can use the special Rateonium card in connection with the app, which 
also serves as a wallet.  This reduces the technological aspects down to an 
application principle that is the same as that of conventional credit cards and 
conventional apps.

The encryption algorithms run automatically in the background. Another 
advantage of the system is that it can manage all kinds of data transactions 
without delay or confusion. 

The combination with the rating verification system means that reviewers 
must be prepared to wait a certain amount of time before receiving their 
Rateonium tokens anyway, so blockchain is not a time-limiting factor. Precisely 
by combining these beneficial features in the system, Rateonium aspires to 
familiarise a wide variety of people with the use of blockchain. The Rateonium 
system can thus be used easily in everyday life, and for once with no barriers 
and without any specific prior knowledge.
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The Rateonium application

Registration and participation 
in the system

4.

4.1
Users of the Rateonium system have access to a wide range of functions and 
areas of application. In order to actually receive universally valuable rewards 
with no traceability or analysis of their information, they must go through 
a verified registration process in the system. Firstly, the Rateonium app can 
be downloaded via the official homepage on the websites of the legitimate 
partner companies and on Google Play or the Apple store. The app is free to 
download for all users worldwide.

The app is free to DOWNLOAD for all users worldwide.
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To register, the user’s information is put through a one-time encryption 
process; it is essential for the intrinsic value of the review and balance within 
the system that that users undergo one-time verification based on their full 
name and exact address.

RATE-SAFE process for maximum identity encryption
To protect user identity, we use the RATE-SAFE encryption process:
For the encryption, the user moves his/her finger around the screen for 10 
seconds. The movement, which is different for each user, creates a member 
number using the RATE-SAFE algorithm. The important thing about this 
number is that neither Rateonium nor the partner companies have access to 
it, which means that nobody is able to match the number with specific contact 
details. The only thing that remains stored for use in the internal database is 
the address. For account security and recovery, each participant receives ten 
individual random words that can be used at any time to gain full access to 
the account. 

User front end4.2
In the main menu of the Rateonium app, each user will find his/her own 
statistics, consisting of reviews provided and feedback on his/her own 
reviews, usage trends, and above all his/her current number of Rateonium 
points. Rateonium rankings calculated and displayed in real time allow each 
user to follow the quality of his/her reviews and possibilities for using his/her 
score in an up-to-date manner.

Several aspects may only be viewed by individual users in private mode. Upon 
individual request and explicit confirmation, however, some of the profile 
details can be made visible to other users. The individual aspects of the back 
end are listed below.
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4.2.1. Ranking of reviews

An updated ranking list of the most accumulated points is kept for each 
location and country. The ranking is only displayed to each user in his/her 
private profile and cannot be seen by others. Upon explicit request and after 
confirmation, the ranking status can also be made visible to other users.

4.2.2. Viewing user history

It’s possible for users to pull up an overview of the reviews he/she has written 
for individual services he/she has received. The user may also edit the text of 
the review easily and on their own for up to 14 days after publication. After 
that, the user will need to submit an individual request asking to change the 
content for a valid reason.

4.2.3. Scoring

In the top right-hand corner of the participant’s account, the current number 
of points is shown; this changes regularly based on the ratings submitted. 
Upon request, users can be notified as soon as their points levels have 
changed and by how much.

4.2.4. Social prospects

At Rateonium, we discovered while developing our system that the social 
aspect is never taken into account by current market support services. 
Comparable projects show that people are happy to make a small donation 
at the till when purchasing goods. So we are not going to deprive customers 
of this option, either. We offer customers the chance to help other people 
with the Rateonium currency, directly and in a targeted manner, completely 
anonymously. For those in need, there is an option to make their wallet 
address public and display it at your location along with a brief status report. 
Other users are thus able to make transfers to these publicly displayed 
wallets, and donation campaigns can be held. These donation options are not 
just related to nearby individuals, but are also possible for permanent and 
special cooperating non-profit projects.
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4.2.5. Search function

The search function is a basic function for every user. Like well-known 
and popular search engines, it can be used to search for specific kinds of 
businesses or categories. The name of a specific partner company can be 
searched for, and its site can be accessed, as well as subcategories and main 
categories.

For example, users can look for restaurants, car wash facilities, and package 
holiday companies. Of course, users can also search according to selectable 
criteria such as location, price category, and the user’s own key words.

4.2.6. Around Me – Geo Search

“Around me” is the automated search function with display options sorted 
by location. With no extra effort, nearby partner companies (in general or 
according to a search term) are shown. Again, this tool has options to narrow 
down the search by key word, radius, average rating, or category.

4.2.7. Company pages

When accessing a company’s page, the reviews entered so far are first shown 
in order of relevance. They can be re-sorted by search term or date. The 
services offered are also front and centre on the company’s page, along with 
the amount of Rateonium required.
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Company front end4.3
4.3.1. Registration and participation in the system

Upon completing registration, companies will receive an individual access 
combination consisting of a user name and password. To register, they must 
first fill out a document on the Rateonium website, available under the link 
“Partner Registration”, stating the company’s key figures and identification 
numbers. After review and verification, a target plan is developed together 
with the partner company. This includes the number of participating 
branches, customer throughput, and expected customer use.

After this information is determined and analysed, the foreseeable payout 
will be estimated and the company will be allocated accordingly to a partner 
category. The monthly fee for participating in the Rateonium system depends 
on this partner category.

4.3.2. User account

From the perspective of the company, the back end focuses on the relevant 
statistical analyses of user participation in the Rateonium system. Ratings are 
also updated and categorised here. Control options, such as various requests 
within Rateonium’s range of services, can also be found as a subsection in the 
menu for companies.

If there any questions or problems should arise in the course of the technical 
implementation of the system, Rateonium will provide extensive customer 
support options. Statistics for the companies and services redeemed can 
be displayed graphically, enabling an updated overview of the desirability 
of the services on offer. Looking at the ratings allows for internal quality 
control. This ensures a chronological component, and its relevance is further 
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strengthened by the up-or-down ratings by other customers. Current rating 
trends are also determined for customers, showing the tendency of ratings 
being submitted.

An interest check pulls up special statistics showing the click-through rate 
for the company in various search categories. This enables the participating 
company to see the effect on the target group in real-time.

4.3.3. Control options

Companies have the opportunity to adjust the services they offer, but this is 
subject to confirmation by the Rateonium quality management team, in order 
to guarantee an appropriate service-to-token ratio. For special seasonal offers 
or even long-term changes in service, standardised requests can be submitted 
to Rateonium using a special form. 

An request to extend the scope of the company’s subscription can also be 
submitted via the menu option “Control Options”. For contract upgrades, 
however, a separate mail chat will be initiated by the relevant Rateonium 
department. 

4.3.4. Support and Customer Service

In the event of technical problems, such as any that might arise during 
scanner verification, or while redeeming services or displaying ratings, 
participating companies can access 24-hour live support provided by 
Rateonium. This is always available in both English and German. 

4.3.5. Ratings

Ratings form the heart of Rateonium. Quality and verification, as well as 
compliance with specific guidelines really matter here. Companies can see 
their current ratings and overall ranking at any time.
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The Rateonium process sequence4.4
4.4.1. Company: offline services

A scanner with a Rateonium symbol is placed at the company’s location. 
It scans the code shown by the customer in RATE mode, transferring the 
information regarding payment amount and the number of Rateonium tokens 
to be received to the user profile. This activates the rating function for the 
company.Based on the template provided, each customer has the opportunity 
to add content to the reviews. In addition to a star rating, there are text 
fields and the option of answering frequently answered questions about the 
company. 

Up to three pictures and one video can also be uploaded per review.

4.4.2. Company: online service

If, for example, an online service such as online shopping or a ticket purchase 
takes place, the company provides a QR code before the payment phase. 
When this is scanned via the user profile, the app activates a relevant rating, 
which can be entered from the date the services are received, if they are 
still outstanding. The QR codes contain information about the value of the 
service purchased as well as the date of service to be provided, along with the 
expected location/branch.

For the encryption of this data in connection with the respective invoice 
number, each partner company will receive a special QR encryption program 
in order to anonymise the data provided by individual customers.

This guarantees for all users that the services they use cannot be linked to 
their Rateonium profile, as the QR code contains no identifying information 
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about the company or the type of service provided. Rateonium encrypts 
everything in this online method as well. After the QR code is scanned, 
the customer number under which the rating was created is encrypted 
multiple times, just like during the offline method, and finally shown on the 
company’s profile as an encrypted number. This provides the customer with a 
guaranteed and encrypted transparent rating method.

Companies and even the IT staff at Rateonium cannot trace the customer 
profile from which a review originates, because it comes from a cryptic, 
randomly generated author.

4.4.3. Verification and guidelines 

Via the on-site scanner and connection to the payment process, it is 
only possible for real, verified customers to enter a rating, which will be 
first checked for conformity with the guidelines by the internal quality 
management team after it is submitted, then approved at a random point 
in time. The principles of objective reporting, as well as the fulfilment of 
interpersonal and legal requirements, are a prerequisite.

4.4.4. Online Verification

To accept an offer, the user will see a Rateonium symbol when registering 
for/logging into an online service offered by a partner company. When the 
user clicks on this symbol, a white box will open with a visible QR code from 
the company. As soon as this code is scanned in the app, a corresponding 
company website will open on the device showing the available rewards. The 
user’s Rateonium score will also be displayed in the top part of the app. At 
this point, the user can select his/her preferred reward and redeem his/her 
points. 

After selecting the reward, the user will be directed back to the normal 
purchase process for the company’s service, which will have incorporated the 
free reward.
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4.4.5. In general

During the strategic phase, Rateonium spent over 1.5 years developing 
partnerships with large international companies. As such, Rateonium will be 
usable in 52 countries around the world immediately after the end of the beta 
test phase. This includes all European countries, countries in North and South 
America, and many Asian and African nations.

4.4.6. Rewards

Users can take advantage of rewards once per month per company. More 
frequent use of rewards from the same company will be detected by an 
internal blocker, and the user will be blocked from redeeming tokens with this 
company for 30 days.

4.4.7. Guidelines

The Rateonium system serves as an international link between people and 
companies in different cultural groups. Therefore, it is essential to follow 
certain rules and standards for personal interaction when creating reviews. 
Integrated check-up systems based on artificial intelligence check the reviews 
for compliance. Reviews are thus examined to ensure that comments follow 
the rules. This is the only way Rateonium can guarantee that no users are 
subjected to defamatory comments.

4.4.8. Lost card

In the event that a Rateonium card is lost, any user may use the Rateonium 
website and the available assistance form to reset the standard settings/block 
the card and request a new card. However, this requires that the user provide 
the ten words he/she was sent upon registration and told to keep safe.



©Copyright 2018 | RATEONIUM | All Rights Reserved 45

Token launch summary5.

5.1. ICO Timeline
Token Pre Sale: 

10.08.2018 - 25.08.2018

Token Sale: 
25.08.2018 - 25.09.2018

Softcap: 32.000 ETH
Hardcap: 84.234 ETH

Total RTC Distribution: 
801.703.971 RTC
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Token distribution 

Budget use

5.2

5.3

Token sale event          ≈83%

Strategic Partners         ≈7%

Team           ≈10%

Technical development (scanners, production of Rateonium card) 25%

App development optimisation       20%

Data security server management      7%

Global marketing         35%

Team           5%

Global partner acquisition       8%

System launches with full
range of functions

Q1 / 2019
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Roadmap6.
Marketing expansion & 

more partners
Q2-4 / 2019

Rateonium GmbH founded 
2016

First pitches for investors & partners 
Q1 / 2017

Legal preparation & 
technical background 

Q2 / 2017

Preparation for German marketing  
Q4 / 2017

Token Sale website development
Q2 / 2018

Token Sale
Q3 / 2018

Beta test of app for an 
exclusive selection of users

11 / 2018

App goes online
12 / 2018

System launches with full
range of functions

Q1 / 2019

Token Sale preparation
Q1 / 2018

Implementation of app + system
10 / 2018

Rateonium cards sent to 
ICO participants 
12 / 2018

Special-exchange-rate from RTC to 
RTO for ICO participants 
open for 1 month

RTC tradable on 4 largest 
trading platforms

First developments
by 2017
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Conclusion7.
Meet the most disruptive and 
innovative blockchain-based 
rating platform in the world – 
meet Rateonium!

Unfit for everyday use, complicated, 
unregulated, and above all 
unpredictable – that is how current 
blockchain-based systems are 
frequently seen by the public. Due to 
the complex technical issues involved, 
the threshold for market entry is 
incredibly high, which is why most 
blockchain applications have still not 
been integrated into everyday life.

However, for Rateonium, 
implementation in the economy 
is the basis of every objective. By 
cooperating intensively with various 
global corporations, applicability 
standards and the technical 
requirements for a blockchain-based 
recommendation network have 
already been taken into account 
during the Rateonium creation 
process.

The subscription system allows 
Rateonium to guarantee functionality 
in the commercial process. This 
includes the installation of the 
respective scanning system on site 

and an introduction to the system for 
the employees concerned.

Participants in the Token Sale will 
be introduced into the Rateonium 
network right after the launch of 
the system. This means there will 
immediately be an impressive pool 
of verified participants in the system 
who can be directly equated with 
potential new customers.
Rateonium’s continued marketing 
strategy according the roadmap is 
expected to lead to a rapidly growing 
number of global users from 2019. 
The Rateonium rating algorithm 
also offers unique process control 
features as part of a quality modern 
management system via various 
company functions in the app.

From the perspective of the 
consumer, Rateonium is the first 
comprehensive rating portal to offer 
a user-friendly and cross-industry 
overview of verified customer 
reviews. 

The exclusive nature of Rateonium 
is based in particular on the 
multiple encryption processes it 
uses, its fundamental protection of 
personal information, and the use of 
blockchains in its review system.
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The specific rewards for consumers 
are another unique feature of 
Rateonium’s operating principle. 
A modern CR system enables 
companies and customers to benefit 
from each other, and it’s also 
important to show appreciation to 
the customer writing reviews for the 
role he/she plays as quality controller.

Together with a large number of 
business partners from the global 
economy and political scene, 
Rateonium has been able to make its 
vision a goal, and its goal a path. By 
dividing its cryptocurrency into two 
sub-currencies for the first time ever, 
Rateonium has created a system that 
combines the benefits of closed and 
open networks.

By insulating the system from market 
fluctuations, Rateonium is able to 
avoid associated drawbacks such 
as volatility, lack of transparency, 
and especially the lack of practical 
usability that results from this. The 
Rateonium system also appeals to 
investors who might wish to use 
the unilateral currency exchange 

feature to convert RTO tokens 
into RTC tokens, which they can 
trade speculatively in the major 
marketplaces.

Companies are thus able to distance 
themselves from those that abuse the 
industry for purely financial purposes 
in order to make a profit based on 
the current popularity of the crypto 
world.

In a few years, it will be possible to 
rate any service and any product on 
earth and have endless opportunities 
at your disposal thanks to the points 
you obtain.

These opportunities will range from 
redeeming your points for rewards 
to trading them on crypto-exchanges 
and using the to make making 
donations.
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Meet the core team8.

Ash combines coding and business, that 
is why he is our head of the App develop-
ment. With his many years of developing 
expert knowledge he is the right guy for 
leading our software coding.  

Djevad was the midwife when the Rateo-
nium vision came into the world in 2014. In 
his homeland Madeconia he is a well known 
investor. Djevad believes in the financial 
application of blockchain technolgy and fur-
thermore he is truely convinced to achieve 
something big with our team. 

Our founder Marko is the head behind, 
over and inside Rateonium. As a block-
chain visionary he always sees the big 
picture. Marko unterstands the needs of 
costumers and business and aims to serve 
both on one coherent system. 
 
 

Kai is the technichal heart of the Rateoni-
um’s frontend Website. At Rateonium he 
is known for his german perfectionism and 
accurate working approach. 
 

MARKO 
KRUSNETSEVIC

DJEVAD LAKOTA

KAI 
CILINGIROGLU

ASHWIN 
RANGANATH

https://www.linkedin.com/in/djevad-lakota-946702167/
https://www.linkedin.com/in/kai-cilingiroglu-0bb872167/
https://www.linkedin.com/in/ashwin-ranganath-a16020133/
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Francisco is our Head of Marketing. He 
has already worked for several financial 
and IT-companies around the whole world 
gaining various marketing skills from many 
different industries.  

Alma has worked on four continents 
and more than 15 countries. With her 
wordlwide business experience, she 
perfectly fits in our international network 
and the Rateonium vision. 

Angela is the ultimate sales woman. 
Speaking the spanish, french and englisch 
language fluently, she is perfect for our 
international customer communication 
and business development. She works in 
our office in Vacouver and takes care of 
our North American and South American 
partner companies. 

Ana is part of our marketing team. Her love 
for blockchain technology combined with 
her creative mind, makes her essential for 
our marketing team. When it comes to 
understand the needs of our community, 
she is the right person. 

Kumar is an experienced managing 
director in the field of team leading and 
the realization of technical solutions. As 
our content manager he is building the 
interface between the marketing and the 
technical department.  

Chris graduated from renowned Law 
University in Munich, Germany. He is 
specialized in european business law 
and international tax. In our team Chris 
is responsible for the adaptation and 
implementation of the international tax law.  

FRANCISCO 
FERNANDEZ

ALMA GARCIA 
FERNANDEZ

ANGELA 
CARRASCAL

ANA LUKOVIC

KUMAR SWAMY

CHRISTOPH 
STEINBERGER

https://www.linkedin.com/in/francisco-garcia-fernandez-83a052167/
https://de.linkedin.com/in/alma-garcia-fernandez-46a907166
https://www.linkedin.com/in/angela-carrascal-5b97b8166/
https://www.linkedin.com/in/kumar-swamy-b49859123/
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Dorian is a typical developer since day 
one. Specially he has fallen in love with 
the blockchain technolgy. It was him who 
wrote the first codes for the Rateonium 
system. Now he is the project leader for 
our developer team in Bangalore, India. 

Our partner companies love him. Oklah 
Salman interacts with partners wordlwide 
and builds up relationships for a lifetime. 
His operational area is Europe, the Middle 
East and Asia.

Sachin is a software engineer with out-
standing web developing skills. He mainly 
works on our backend development of the 
Rateonium app and its executive func-
tions. 
 

Mila’s business experience in management 
comes from her impressive carreer. She is 
the wonder woman in our office in Skopje, 
Macedonia. Always on time, well prepared 
and highly motivated, that is our Mila.

Rajesh is an experienced software 
engineer who works in our company since 
more than two years. He is a blockchain 
fanatic and is married to our technical 
development. 

Toufik is a walking pocket calculator. 
When it comes to strategic finacial 
planning he is the guy to call. From our 
office in Hamburg, Germany, he instructs 
our finacial management. 
 
 

DORIAN DUKIC

OKLAH SALMAN

SACHIN RAJ

MILA PAVKOVIC

RAJESH N.R

TOUFIK 
ALDRAOUSHA

https://www.linkedin.com/in/oklah-salman-18b172166/
https://www.linkedin.com/in/sachin-raj-5a2a7483/
https://www.linkedin.com/in/rajesh-n-r-b0b2509b/
https://www.linkedin.com/in/toufik-aldraousha-021307166/
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Technical details9.
9.1. Token Sale

The Ratec tokens (RTC) issued in the Token Sale will be created based on the 
ER20 provisions of the Ethereum blockchain. More precise information about 
the coding of the respective smart contracts can be found on our website.

The tokens can be stored in any ER20 wallet. 

To make it easy for the user to take part in the Token Sale, there is 
an explanatory text on our website that describes the wallets. It also 
recommends particularly secure wallets in order to prevent misuse.

9.2. System launch

The tokens that are sold during the Token Sale event (RTC) will be generated 
beforehand on the basis of the ER20 provisions.

The Rateonium system tokens (RTO) introduced later will be automatically 
generated when a review is created. As soon as the rating algorithm detects 
the submission of a qualified rating, the corresponding number of tokens is 
generated by the underlying blockchain. The new tokens are transferred to 
the wallet address associated with the rating and noted by the respective 
company as a payout. When exchanging tokens for a reward, however, the 
Rateonium is burnt. This activates the respective reward, and the correlating 
number of RTO tokens will be immediately burnt in order to counteract 
inflation in the closed system.

If a user decides to exchange Rateonium tokens (RTO) for Ratec tokens (RTC), 
the special exchange system is activated. The Rateonium tokens introduced 
are first burnt, and an algorithm created for this purpose generates the 
correct number of Ratec tokens. 
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These are created according to the previously defined RTO:RTC ratio and sent 
to a separately created ER20 wallet address.

This creates a constant cycle in which old tokens are burnt and new ones 
are generated, counteracting any potential inflation or deflation (this 
does not constitute any guarantee that this could not happen due to the 
financial market situation). Of course, any personal user data is immediately 
anonymised and encrypted by the system internally, which means that not 
even Rateonium can see which user account is allocated to which person. The 
multiple layers of encryption between the user’s personal data and the user’s 
account can only be reversed by entering the ten specific reset words, and 
only then can the user access be manually reset for the person concerned.
All other user data, including passwords, email addresses, and wallet IDs, are 
encrypted and stored in various servers.

Rateonium users are thus granted maximum protection against hacking 
attacks and information loss due to errors in the system.

As soon as the Rateonium system is online (planned for Q4 2018), Rateonium 
will release its own internally developed wallets in which the Rateonium 
tokens can be stored. At no stage will Rateonium employees have access to 
any of the wallets. The only way to access the respective tokens is to combine 
the individual Rateonium card and the wallet password set by the user. If 
either of these two components can no longer be used for a specific reason, 
the user is able to renew the card and the password.

For this purpose, the ten words issued when the user establishes and account 
are required. These words are automatically generated and sent by post to 
the user’s address upon registration. Without these words, nobody has access 
to the stored data. Passwords for accounts are not secured on the site. The 
security standards in place require that the user be asked for his/her password 
to perform any action that affects the inventory of Rateonium tokens.

System9.3
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This document is meant solely for information purposes and at no point does 
it contain an offer or recommendation to acquire tokens on the Rateonium 
website. It also expresses no recommendations to sell tokens. This disclaimer 
only addresses Ratec tokens. The respective information does not apply to 
the Rateonium token, which will be introduced later and explained in more 
detail at the right time.

This will take place after the Ratec Token Sale event and the associated 
issuing of Rateonium tokens. Ratec tokens are not to be considered securities 
at any point. The tokens offered for purchase on the website are included in 
the category of utility tokens.

As a user, you accept, understand, and agree that Ratec tokens do not offer 
any security and are not registered as such by any official site, which may not 
be the case in the future.

You accept, understand, and agree that the ownership of Ratec tokens does 
not grant any right to profit, repayment, or a voice for users and owners.
At no point is it guaranteed that the Ratec tokens obtained will increase in 
value or maintain their value. The future price development of Ratec tokens 
cannot be foreseen and could go up or down. 

In addition to the risks that result from the purchasing of Ratec tokens, the 
token is based on the Ethereum blockchain. Any malfunctions caused by the 
Ethereum protocol may lead to a loss of the obtained Ratec tokens.
Ratec tokens are neither official nor legally binding investments of any kind. 
In the event of an unforeseen occurrence, all views and statements expressed 
in this document are subject to change. The objective of Rateonium is to 
achieve all the goals described above. Nevertheless, each buyer and owner 

Disclaimer9.4
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of Ratec tokens acts at his/her own risk and must be ready to accept a total 
loss. Technologies created in the future may also jeopardise the progress and 
security of Rateonium and the Ratec token. Rateonium does not accept any 
responsibility for recent technologies that have a negative or disruptive effect 
on cryptocurrencies. Rateonium does not guarantee to any user that the 
planned system will be implemented in the manner described on the website.
Furthermore, Rateonium does not state when the Rateonium token and the 
associated centrepiece of this innovation will be available. The roadmap is 
for orientation purposes only. Ratec tokens are a new and relatively untested 
technology. The risks that have been mentioned may also be accompanied 
by certain additional risks that the Rateonium platform team cannot foresee. 
These risks may manifest themselves in forms other than those described 
here. Rateonium does not accept any responsibility for these risks, either. 
It should be noted that China, the USA, Singapore, and South Korea are 
excluded from purchase.
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KYC and security10.
In order to guarantee that the Token Sale carried out by Rateonium may not 
under any circumstances be used to support money laundering or similar crimes, 
we use the most current form of identity check: KYC (know your customer). 
Before a user can register at www.rateonium.com and thus receive a chance 
to obtain tokens, he/she must provide his/her identity to our company. In 
addition to preventing money laundering as mentioned, this serves to combat 
the financing of terrorism, financial crimes, and tax evasion.

Of course, the data collected is protected with our highest security standards. 
Even if the user’s password has been compromised, it is not possible to see 
the corresponding data. The data is not visible to anybody apart from a 
selected Rateonium team and, the later user hereby cannot be linked to the 
corresponding personal information. The user’s personal information is stored 
via encryption and kept just as secure as the tokens used later.

Please, never send Ethereum to unverified token addresses other than the 
address officially issued by Rateonium. There will only be one official address, 
which will be provided to each registered user on the first day of the Token 
Sale event. Users are prohibited from passing on the smart contract address 
to third parties. This is the only way we can ensure that every user has made 
their deposit according to the KYC principle, and that nobody from a forbidden 
country or with criminal intentions takes part in the Token Sale.

We also ask every single user to bookmark the Rateonium website. Ensure 
that the https: is encrypted, so that you do not access a plagiarised website. 
In order to take part in the sale event, follow the instructions available on our 
website, step-by-step. You must also ensure that you do not open any emails 
that purportedly contain a Rateonium link.
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Others11.
The Rateonium team will at no point alter or delete reviews, unless asked to do 
so by the author. The only reason for which Rateonium will influence ratings or 
exclude the user from rating is if he/she creates reviews that may be harmful 
to the health or reputation of other people. Drugs, weapons, medication, or 
illegal products may not be disseminated. Because this platform has no age 
limit, pornography-based promotions are prohibited. In addition, publications 
with substandard quality, politically repugnant publications, publications with 
religious bias, and propaganda publications will be duly removed by Rateonium.
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