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Important Disclaimer – Please Read Before Proceeding 

PLEASE READ THE INFORMATION CONTAINED IN THIS DISCLAIMER FROM START TO FINISH BEFORE 
PARTICIPATING IN THE FILO CROWDSALE.   

NOTE: PARTICIPATING IN THE INITIAL COIN OFFERING OF FILO PROJECTS MAY RESULT IN SIGNIFICANT OR 
COMPLETE LOSS OF FUNDS.  

This White Paper shall not be considered a prospectus of any sort for funds solicitation; it does not in any 

way pertain to an offering to purchasing securities in any jurisdiction.  The document is not composed under 

and is not subject to, laws or regulations of any jurisdiction which are designed to protect token-holders.  

Certain statements, estimates, and financial information contained within this White Paper constitute future 

projections and pro-forma statements. These statements and pieces of information contain elements of 

uncertainties and risk whether known or unknown which could cause a total deviation from the future 

projections as expressed in this Whitepaper 

Nothing published by or republished from, FILO or any of its subsidiaries should not be interpreted as 

investment advice. Information is provided for educational purposes only. FILO is in no way offering trade or 

investment advice.  

Kindly consult with a licensed professional before making any financial involvement particularly investment 

related to ideas or opinions expressed by the FILO project in its entirety be it in the present or future.  

FILO does not intend to express financial, legal, tax, or any other advice and any conclusions drawn from 

statements made by, or on, FILO shall not be considered to constitute advice in any jurisdiction. 
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The Decentralized Economy 

The Decentralized Economy is inevitable. 

Around the world, emerging technologies are accelerating the transfer of power from top to down, that is, 

from centralized institutions to distributed networks driven by voluntary peer-to-peer collaboration. 

Services that people once relied upon centralized institutions to provide are now being provided for through 

peer-to-peer network which is increasing daily. 

Tech companies like Uber and Airbnb have seized on this 'sharing economy' trend to build billion-dollar 

corporations facilitating false peer-to-peer transactions at a global scale. As central intermediaries and 

gatekeepers, they restrict access to their marketplaces and dictate the terms of each transaction. They 

represent a temporary, transitional step in the evolution of the decentralized economy. 

The emergence of the decentralized economy had made the ‘middlemen’ obsolete. Service providers and 

consumers will be able to connect to each other on a global peer-to-peer scale in the decentralized 

marketplaces that are owned and operated by the participants themselves. 

That decentralized economy is what we are here to build which would be done sooner than later. 

Why we need a decentralized economy? 

All your online likes, upvotes, reviews and ratings look like they belong to you, and considering the time 

invested in this trivial activity, you would conclude that they do. 

But, all online data and interactions are stored on website database. As soon as the rules change on website 

admin’s side, your data changes along with them and there’s not a lot that you can do about it. This problem 

is most persistent in sharing economy platforms, who claim to treat you as an important part of the platform 

even though you’re often a dispensable product to them.  

Free or for a fee. That fee might as well be you submitting valuable data for advertising platforms to prey 

upon. The “Sharing Economy” platform functions by incentivizing its users just for the sole purpose of 

getting information from them. Thus, to achieve this, they could manipulate the platform functionality 

towards achieving their own predefined goals whether they align with the users’ objectives. We believe this 

model is unprofitable and less reliable for an emerging decentralized economy in the future. 

There are two major aspects to this element. First - sharing the ownership between company and 

employees working on the platform. Second- shifting the decision-making power to the employees with 

respect to pricing. The current scenario is biased where decisions are made by the company keeping in view 

the profit margins and employees play no part in this process. Decentralization comes into play here where 

employees can take part in the decision-making process pertaining to the job on the real-time consensus. 

Decentralization aims at shifting the focus from a central authority to the employees’ partners. 

We believe that the sharing economy has so much more potential than is currently being used. The 

blockchain can help in decentralizing communities around sharing economy platforms (more on that later) 

so that these platforms can bring people together in a more efficient way. It is also an important vehicle in 

receiving alternative funding without an intermediary or third-party. 
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What is the Problem now? 

Monopolization by Grab 

Uber sold its South-east Asia business to Grab, this leads to a dominant player abusing its market power and 

inflation was inevitable. 

On Wednesday (March 7, 2018), Second Transport Minister Ng Chee Meng announced that the Government 

will review the regulations governing the point-to-point transport sector so that no single player will 

dominate. He noted that the Government had taken a minimal regulatory approach towards the private-hire 

car industry to avoid stifling innovation, but it has since grown and changed point-to-point transport 

considerably. 

The review will investigate how to license ride-hailing companies and structure the industry, Mr. Ng said 

during the Transport Ministry’s budget debate in Parliament. 

Transport economist Walter Theseira of the Singapore University of Social Sciences (SUSS) said one option is 

to regulate operators’ vehicle fleets, which has been the case for taxi operators. Taxi fleets are currently 

subject to a 2 per cent growth cap yearly, provided operators meet availability standards. 

The intent of such caps is to create a sustainable market so that there will not be an oversupply or 

undersupply of vehicles, said Dr Theseira. 

Pricing is another area that can be examined. Just like the taxi industry, where fares were deregulated in 

1998 to allow operators to set their own prices, Dr Theseira said that though the Government will not set 

prices, it can set the conditions governing how commuters are charged. 

Given that ride-hailing operators hold information on customers, it is “entirely conceivable that in the future 

they can charge different people different prices”, said Dr Theseira. He added that operators are already 

practicing that by offering varying discounts to different groups of commuters. 

As bookings are subject to dynamic pricing, where fares rise when demand goes up, Dr Theseira said 

commuters and regulators have little insight into what determines prices. “That greatly increases the 

potential for pricing practices that might violate our sense of what’s fair,” said Dr Theseira.  

He also added that the different levels of service, such as priority allocation of rides for Grab’s platinum 

customers, also “breaks a basic rule of public transport operations”. 

A tighter regulatory regime could also reduce operators’ ability to discriminate in terms of price, added Dr 

Theseira. Operators would also be concerned if the Government tried to stop further market consolidation, 

as some believe this is the only way the market can turn profitable. 

However, Asst Prof Fan said the licensing regime should not be too onerous for new players to enter the 

market. “If you have no new entrants, then, of course, the industry may consolidate to a point where it may 

harm consumers’ interests,” he added. 

Experts said that capping the pool of vehicles and drivers could reduce disruptive competition between the 

ride-hailing operators, allowing them to compete on service quality instead of sheer size. 

When contacted, Grab and Uber said they will work with the authorities to improve the sector. 

A spokesperson for Grab added: “We have always prioritized advancing the interests of our customers, 

above and beyond requirements, and will continue to do so… We look forward to working closely with the 

Land Transport Authority to ensure the ride-hailing industry caters to commuting needs and complements 

the public-transport network in Singapore.” 

https://www.todayonline.com/singapore/monopoly-could-hurt-customers-uber-and-grab-fares-fleet-sizes-

among-areas-regulate 

https://www.todayonline.com/singapore/monopoly-could-hurt-customers-uber-and-grab-fares-fleet-sizes-among-areas-regulate
https://www.todayonline.com/singapore/monopoly-could-hurt-customers-uber-and-grab-fares-fleet-sizes-among-areas-regulate
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Advantages of Blockchain 

Blockchain is the digital and decentralized ledger technology that records all transactions without the need 

for a financial intermediary like a bank. It appears to offer five distinct advantages over existing payment 

facilitation networks that could make it a go-to technology for all sectors. 

Transparency 

One of the prime reasons blockchain is intriguing to businesses is that this technology is almost always open 

source. That means other users or developers can modify it as they see fit. But what's most important about 

it being open source is that it makes altering logged data within a blockchain incredibly difficult. After all, if 

there are countless eyes on the network, someone is probably going to see that logged data has been 

altered. This makes blockchain a particularly secure technology. 

Reduced transaction costs 

As noted, blockchain allows peer-to-peer and business-to-business transactions to be completed without 

the need for a third party. Since there's no middleman involvement tied to blockchain transactions, it means 

they can reduce costs to the user or businesses over time. 

Faster transaction settlements 

When it comes to traditional banks, it is common for transactions to take days to completely settle. This is 

due to the paperwork surrounding each bank transaction, as well as the fact that financial institutions are 

only open during normal business hours, five days a week. You also have financial institutions located in 

various time zones around the world, which can delay processing times. Comparatively, blockchain 

technology is working 24 hours a day, seven days a week, meaning blockchain-based transactions process 

considerably more quickly. 

Decentralization 

Another central reason blockchain is so exciting is its lack of a central data hub. Instead of running a massive 

data center and verifying transactions through that hub, blockchain allows individual transactions to have 

their own proof of validity and the authorization to enforce those constraints. With information on a 

blockchain piecemealed throughout the world on individual servers, it ensures that if this information fell 

into unwanted hands (e.g., a cyber-criminal), only a small amount of data, and not the entire network, 

would be compromised. 

User-controlled networks 

Lastly, cryptocurrency investors are tending to be really encouraged by the control aspect of the blockchain 

technology. Rather than having a third party run the show, users and developers are the ones who get to call 

the shots. For instance, an inability to reach an 80% consensus on an upgrade tied to bitcoin's blockchain is 

what necessitated a fork into two separate currencies (bitcoin and bitcoin cash) more than four months ago. 

Having a say goes a long way with investors and developers. 



 pg. 10 

What is our solution? 

Filo is a decentralized global community connecting service providers and consumers. Filo features an open 

ecosystem with forthcoming APIs to enable service providers and entrepreneurs to easily integrate their 

service offerings as part of the Filo network. Initial service offerings focus on the ridesharing industry, with 

plans in motion for peer-to-peer services as follows. 

Filo aims to reinvent the sharing economy by combining the power of blockchain technology, open-source 

development and a decentralized ‘swarm’ organizational model open to all. 

We have already launched our centralized ride-sharing apps and we will be working on our decentralized 

apps for IOS and Android platforms with the following additional services; 

1. FILO Food - On Demand Food Delivery

2. FILO Concierge - On Demand Concierge Services

3. FILO Plumbing - On Demand Qualified Plumbers

4. FILO Aircon - On Demand Qualified Air-Con Technicians

5. FILO Medical - On Demand Qualified Medical Practitioners for Non-Emergency cases.

6. FILO Maternity - On Demand Qualified Maternity Service Providers

7. FILO Renovation - On Demand Renovation Contractors.

8. FILO Logistics– On Demand Vans and Trucks with Manpower

9. FILO Movers - On Demand Home Moving Services

10. FILO Freight - On Demand International Freight Services

FILO

Food

Concierge 

Plumbing

Aircon

Medical

Maternity

Renovation

Logistics

Movers

Freight
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Our Decentralized Apps 

FILO’s decentralized peer to peer platform facilitates relationships between Service Providers and 

Consumers. It also empowers users by giving them more choice and freedom. 

FILO Decentralized will be made available for users in Singapore and Malaysia. By 2020, FILO will be made 

available for users in Philippines, Thailand, Indonesia and Vietnam. 

FILO will utilize blockchain and decentralization to create a platform that is service provider-centric, 

authority friendly, and provides consumers with the best user experience possible. 

FILO will collaborate with various service providers to provide the On-Demand Services as per our Roadmap. 

All collaborations will be implemented on Our Platform under stringent regulations.  

Our Services 

FILO Food 

FILO Concierge 

FILO Plumbing 

FILO Aircon 

FILO Medical 

FILO Maternity 

 

FILO Renovation 
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FILO Logistics 

FILO Movers 

FILO Freight 

Our Competitors in Singapore 

Jugnoo 

Jugnoo is an Indian export that wants to give control override costs back to the users and drivers. The app 

works very much the same as Grab or Uber, with the added benefit of giving drivers the option of ‘bidding’ 

for a booked ride. Drivers can select one of three options: 

1. Jugnoo’s suggested price

2. 10% higher than the Jugnoo’s suggested price

3. 10% lower than the Jugnoo’s suggested price

From this, riders can make an informed decision and choose their ride based on: 

1. Driver rating

2. Bid price

3. Wait time for the ride

Ryde 

Originally a carpooling app, this homegrown company had be offering private-hire car services like everyone 

else on this list. 

RydeX is a scheduling service that only takes bookings in advance. Rides can be booked between 10 minutes 

and seven days prior, with an average 20-minute waiting time. 

Fixed fares will include surcharges and ERP fees. Customers can also pay back the estimated 5% savings to 

their driver in the form of tips. 

Go-Jek 

Another app eager to scoop up the ride-sharing market share is Go-Jek, which hails from Indonesia. 

Although the name stems from the local term for motorbike taxis, it is unlikely that Go-Jek’s business model 

of two-wheeled transport will be copy-pasted over to Singapore in its entirety. 

Their services go beyond just the deliveries of commuters and food, transporting groceries, medicine and 

professional services to customer’s doorsteps. 
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Mass Vehicle Ledger (MVL) 

Mass Vehicle Ledger (MVL) is a company with a fate that’s heavily intertwined with the world of 

cryptocurrency. We think MVL has adopted a business model which truly sets it apart from its peers. 

Its own cryptocurrency – the MVL Token – acts as a payment method that can be used in exchange for other 

services. 

MVL was recently deployed as a transport partner for the PyeongChang 2018 Olympic Winter Games. Expect 

the decentralized peer-to-peer on-demand ride-sharing service to overwhelm you with its global acceptance 

in the next few months. 

Our Unique Selling Point 

FILO Token Users can easily request for our quality ‘On Demand Services’. Our Service Providers go through 

a stringent evaluation process. The interest of our consumer is paramount to us. 

The FILO token would be use the means of exchange on the FILO platform for goods or services between 

service providers and consumers. Reward awaits FILO token users whenever they use the platform.  

One of the latest blockchain trends is the creation of decentralized applications, also known as “DApps.” 

Unlike today’s common apps, such as Uber or Gmail, DApps don’t require “middlemen” to function. DApps 

are revolutionary in that they connect users and providers—customers and businesses—directly, bringing 

back a true sense of peer-to-peer transactions, trust and transparency. DApps are also typically open source 

and don’t have a central point or server that can be vulnerable to system failures or security breaches. 

A Marketplace That Never Shuts Down 

One of the key advantages of a decentralized network is the high availability of network services. 

Decentralized networks are resistant to data center failures since it operates on the blockchain. Typical data 

centers are engineered for high reliability, but all too often human errors occur, resulting in loss of data and 

money for their customers. With a decentralized network, however, network services will be available if 

some nodes are running. 

A Secure Marketplace Based on Trust 

Decentralized networks run on the blockchain. This means that transactions are transparent and can be 

verified by members of the network. In addition, records become immutable since it is difficult to change 

data without the peers on the network detecting tampering. Users can have confidence in the permanence 

of their records, along with a strong sense of data security. 

A Marketplace Built for Community 

A decentralized ecosystem offers the possibility that all participants can share and essentially govern their 

own marketplace communities. Productive, and active participation also is recognized and rewarded, 

recreating basic values in our day and age. Community-based conflict resolution also will be put in place, 

meaning customer service reps won’t be needed to deal with disputes between buyers and sellers. 

FILO, as a centralized apps charges a maximum flat charge monthly for all drivers.  FILO’s decentralized 

apps will charge only a flat monthly charge for drivers. Passengers can directly pay the drivers. 

One stop “On Demand” service solution for consumers with membership loyalty reward systems. 
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FILO consumers can easily activate On Demand quality services knowing their service providers are 
qualified under FILO professional standards and criteria with their interest protected. 

Disputes 

Our customers can use FILO to pay for our services provided by us and by our service providers. FILO token is 

deposited into an escrow until the user releases the funds to the receiver. 

For every offer made, a smart contract is automatically created. Users deposit tokens to the escrow as a 

guarantee for successful transaction. 

If there’s a dispute, the user will not release the funds and can start the process of resolving the dispute. 

Our company will interfere and solve the dispute. 

When to get Filo Tokens? 

The Tokens will be distributed to the public from 1 August 2018 in 3 different phases before FILO gets listed 

on exchanges. The three phases are: 

1. Bonus Campaign – 21 July 2018 – 15 August 2018.

2. Pre-ICO Campaign – 1 September 2018 – 30 September 2018

3. ICO – Campaign – 1 October 2018 - 31 October 2018. 

Filo International 

21 July 2018 to 31 July 2018– Purchase Tokens at $0.02 and get 30% bonus tokens 

Filo Power Day 

1 August 2018 to 15 August 2018– Purchase Tokens at $0.02 and get 15% bonus. 

Benefits of Filo 

Tokens as Payment for FILO Dapps 

Filo Tokens can be used as payment for the following apps. 

1. FILO Food - On Demand Food Delivery

2. FILO Concierge - On Demand Concierge Services

3. FILO Plumbing - On Demand Qualified Plumbers

4. FILO Aircon - On Demand Qualified Air-Conditional Technicians

5. FILO Medical - On Demand Qualified Medical Practitioners for Non-Emergency cases.

6. FILO Maternity - On Demand Qualified Maternity Service Providers

7. FILO Renovation - On Demand Renovation Contractors.

8. FILO Logistics– On Demand Vans and Trucks with Manpower

9. FILO Movers - On Demand Home Moving Services

10. FILO Freight - On Demand International Freight Services

Trade on Cryptocurrency Exchanges 

Filo tokens can be traded against other cryptocurrencies or fiat currencies where the token is listed. Please 

refer to our updated exchange listings. 
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1. Cryptobarterhub.com

2. Cryptozodiac.org

3. DS.exchange

4. DX.exchange (Upon Approval)

Project History 

Local start-up Filo Technologies, which was founded in late 2017, launched its private-hire car booking 

services in late May 2018. 

The Token 

The distribution of the FILO will be presented in the form of a token sale. An amount of 1 Billion tokens will 

be created to start this new economy. 550 million (55% of the total supply) will be offered to the public 

during the Airdrop, Pre-ICO, ICO stages which would take a total of 90 days. 

Users can purchase FILO using BTC, BCH, ETH and LTC during Pre-ICO and ICO period. You can also purchase 

BTC, BCH, ETH and LTC using SpicePay.   

The total supply of FILO will be allocated as follows: 

Company - 250 million (25%) 

Team - 50 million (5%) 

Airdrop - 50 million (5%) 

Private Investors: 200 million (20%) 

Pre - ICO - 100 million (10%) 

ICO - 200 million (20%) 

Consultant - 150 million (15%) 
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FILO Apprecation 

For single purchase of Filo Token exceeding $50,000.00 before 31 July 2018, there will be a 100% bonus. 

Token Sale Details 

The FILO PRE-ICO sale will start on September 1, 2018, at Singapore Time (GMT +0800) and will run for a 

period of 30 days or when the soft cap is reached. 

Method 1 

Token Buyers can purchase tokens using Fiat, BTC, BCH, ETH and LTC using SpicePay Payment Gateway. 

Method 2 

Token Buyers can transfer ETH to Crowd Sale Contract Address to receive FILO. 

 

25%

5%
5%

20%10%

20%

15%

Company

Team

Airdrop

Private Investors

Pre-ICO

ICO
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Caps 

Soft Cap – Month of September 

100 Million Tokens will be allocated for Soft Cap. This is 10% of the Tokens created which is valued at 

approximately US$5,000,000. 

Hard Cap – Month of October 

200 Million Tokens will be allocated for Hard Cap. This is 20% of the Tokens created which is valued at 

US$10,000,000. 

0 0.01 0.02 0.03 0.04 0.05 0.06

ICO

Pre-ICO

International

Prices of FILO

Price of FILO
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Use of Proceeds from Token Sales 

The proceeds from both the soft cap and hard cap will be used for the following: 

1. Development of Dapps

2. Management

3. Advertising and Promotions

4. Drivers Recruitment Campaign and Welfare Benefits

5. Passengers Awareness Campaign and Rewards 
Benefits

6. Research and Development

7. Operation and Expansion to other region 

Exchanges 

FILO will be listed on the following exchanges. 

1. Cryptobarterhub.com

2. Cryptozodiac.org

3. DS.exchange

4. DX.exchange (Upon Approval)
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Statistics 

Projected Ride Hailing Revenue in million US$ in 2018 

Revenue in Millions (USD) 

Singapore 133 

Malaysia 90 

Philippines 64 

Thailand 87 

Vietnam 36 
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Team 

Mr. Jason Tan – Founder and Director 

Mr. Jason Tan makes crucial decisions and leads the FILO project 
and team. He has more than 20 years’ experience in the Shipping & 
Logistics Management, Consumer & Industrial Hardware, F&B and 
E-commerce Trading. He witnesses the transition of the traditional
mass operating business environment and sees the need for urgent
technology interaction for mass and specialized services.

Mr. Lim Haowei - Development and Operations Manager 

Mr. Lim leads the development and the Operations Teams. He is 
responsible for managing all aspects of technology operations and 
develops user’s data grow with analytics solutions. He formerly 
served in SAF as a Major involved in strategic planning and Human 
Resource Management that include talent management, succession 
planning and deployment. 

Ms. Teng Lai Fong - Development Officer 

Ms. Teng is responsible for screening all drivers and service 
providers to ensure full compliance with authorities. 

Ms. Loh Meiqi - Business Development Officer

Ms. Loh is responsible for FILO’s brand awareness locally and in 
the region. She will also be monitoring the regional data traffic 
and develop service solutions. 
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Advisors 

Mr. Isaac Yeap 

Mr. Isaac has over 8 years of experience in finance and business. As 
an independent financial practitioner, he has served many clients 
who are impressed with his level of service and quality of advice. 
With his help, FILO will be able to achieve clarity in the financial 
goals. 

Mr Ong Kai Min 

Mr. Ong graduated with a bachelor’s degree in computer 
engineering (2nd Upper Hon) from the Nanyang Technological 
University with exchanges in Georgia Institute of Technology (USA) 
and Peking University (China).  With more than 15 years of business 
and banking experience, he also helms the position of CEO, OKM 
Holdings Pte. Ltd. which is involved in 8 different businesses. 
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Roadmap for 2018 

Roadmap for 2019 

  2018

FILO Concierge in Malaysia (Mass Market)

 2018

FILO Concierge in Singapore (Mass Market)

 2018

FILO Ride hailing in Singapore and Malaysia.

• FILO Freight in
Sinapore, Malaysia

• FILO Medical in
Singapore and
Malaysia

• FILO Ride hailing in
Indonesia, Philippines,
Vietnam and Thailand

• FILO Freight in
Indonesia, Philippines,
Vietnam and Thailand

• FILO Aircon in
Singapore, Malaysia,
Indonesia, Philippines,
Vietnam and Thailand

• FILO Plumbing in
Singapore, Malaysia,
Indonesia, Phillipines,
Vietnam and Thailand

• FILO Maternity in
Singapore, Malaysia,
Indonesia, Phillipines,
Vietnam and Thailand

• FILO Concierge in
Indonesia, Phillipines,
Vietnam and Thailand

• FILO Renovation in
Singapore, Malaysia,

• FILO Mover in
Singapore and
Malaysia
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Roadmap for 2020 

Our Contacts 

Office:  2 Venture Drive #06-29 Vision Exchange, Singapore 608526 

Telegram: https://t.me/filotech/ 

Facebook: https://www.facebook.com/filotech/

Twitter: https://twitter.com/filotechsg 

FILO Food in Singapore, 
Malaysia, Indonesia, 
Philippines, Vietnam and 
Thailand

FILO Logistics in Singapore, 
Malaysia, Indonesia, 
Phillipines, Vietnam and 
Thailand
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Press Coverages 

https://www.businesstimes.com.sg/transport/singapore-startup-filo-technologies-to-

launch-ride-hailing-app-within-next-two-weeks 

https://vulcanpost.com/639251/spore-ride-hailing-app-filo-technologies/ 

https://news.nestia.com/detail/4th-private-hire-car-business-Filo-Technologies-joins-

Singapore-ride-hailing-industry/247214 

 

https://www.businesstimes.com.sg/transport/singapore-startup-filo-technologies-to-launch-ride-hailing-app-within-next-two-weeks
https://www.businesstimes.com.sg/transport/singapore-startup-filo-technologies-to-launch-ride-hailing-app-within-next-two-weeks
https://vulcanpost.com/639251/spore-ride-hailing-app-filo-technologies/
https://news.nestia.com/detail/4th-private-hire-car-business-Filo-Technologies-joins-Singapore-ride-hailing-industry/247214
https://news.nestia.com/detail/4th-private-hire-car-business-Filo-Technologies-joins-Singapore-ride-hailing-industry/247214



