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Introducing: NEL Ecosystem 

              
According to Global Findex report, around 2 billion adults around the world are still excluded 

from the formal banking system with no access to credit and savings products. To improve their 

standard of living, they are forced to rely on substandard banking products and high-cost 

sources of credit such as payday loans or loan sharks lending. 

It has been decades since the first microcredit schemes emerged as one way to try and resolve 

the problem. But exclusion persists. We believe high rates among underbanked population 

should not be the norm and solutions exist. 

NEL, which stands for New Economy Ledger, will be the first microfinance lending platform 

aimed at developing countries, based on the NEM blockchain technology. The NEL Foundation 

will disrupt the microfinance world with the cutting-edge technology and efficient processes, 

inherent in the blockchain-based NEL ecosystem. 

Through bypassing banks and their high fees in this financial sector, relatively unknown to the 

private individuals, and offering practical solutions to the loss of productivity suffered by the 

microfinance organizations, NEL users will be able to lend with no risk to developing 

communities while earning interest.  The interest rates proposed to the borrowers will be more 

ethical than the ones currently offered by institutions, while the lenders will enjoy solid returns. 
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The NEL ecosystem will be accessible through the NEL platform and via the dedicated mobile 

application NEL Wallet. NEL Wallet will be the only cryptocurrency wallet allowing lenders to 

earn money by financing microfinance institutions. 

 

 

 

Lenders 

Any individual willing to take part in the NEL 

ecosystem will easily be able to lend risk-free and 

with a motivating interest rate. The loans will be 

made in a stable cryptocurrency pegged to the US 

dollar to protect both lenders and borrowers 

against market volatility characterizing common 

cryptocurrencies. 

 

 

 

 

 

 

 

 

Borrowers  

The developing countries’ communities will 

have access to credit at rates way below the 

current rates. By financing microfinance 

institutions easily, quickly and powered by the 

efficient NEL ecosystem, our technology will 

enable a drastically improvement in the 

world’s microfinance. 
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The microcredit blockchain for all 
 

What is microfinance, also called microcredit? 

Mainstream banks do not extend financial services to clients who do not have a minimum 

income. To manage a client’s account, they have to bear relatively high fixed costs whatever the 

amounts involved. There is profitability threshold when it comes to credit, hence the bank loses 

money when it transacts below a certain amount. The poor individuals’ financial needs are 

usually below this threshold. For this reason, the poorest individuals have no other choice but to 

borrow from specialized organizations at a much higher interest rate than others. 

Microfinance aims to offer financial services tailored to the poor population: microcredit, micro 

savings, domestic and international transfers and micro-insurance. Microcredit allows these 

people to develop or start an income generating activity and live off their work. These loans are 

realized through microfinance institutions and in the majority of cases; these loans are of low 

amounts. For the duration of the credit period, the borrowers are supported by a loan officer. 

The difference with the traditional finance system lies in the fact that this system is socially-

focused offering a direct contact between the microfinance institutions and the borrowers. The 

credit is granted according to a project’s feasibility and economic profitability. The guarantees 

requested are different: they are based on solidarity, particularly through joint sureties. 

 

What is a microfinance institution? 

Many different types of microfinance institutions exist. These differ by size, age, status, strategy 

or means. The staff working in these institutions supports the borrowers and is directly 

responsible of the granting of the loans, their repayment, the savings management and other 

products offered to the clients. Globally very involved, knowing all the practices needed in the 

creation of economic activities, they are also helpful when needed and offer precious advice to 

borrowers. A microfinance institution’s objective is thus to contribute to development and fight 

poverty. Microfinance institutions may have different statuses. They can be an association (very 

often an NGO) or a cooperative, a trading company (banking or non-banking). Some local 

initiatives without legal existence however very active on the microcredit market however do 

exist. 
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Figures and outlook 

During the last three decades, microfinance has skyrocketed across the world. This growth was 

driven by the growing need in financial services under the financialization process. In 2016, the 

microfinance institutions reached record 132 million clients worldwide, for a credit portfolio of 

102 billion dollars and recorded an annual growth of +9.4% in the credit portfolio and +9.6% in 

the number of borrowers.  

 

South East Asia’s economic dynamism is the focus of almost 60% of borrowers and has 

experienced the highest growth in terms of loans with a +23.5% growth and an increase of 

+13.4% in number of clients in 2016. India and Bangladesh come first in terms of amounts 

borrowed, with over 21 billion dollars outstanding and an average growth of +23%. 

South America and the Caribbean remain a microfinance stronghold, cumulating 42.5 billion 

dollars in outstanding loans driving a +9.2% growth in terms of loans, recording a +8% growth in 

its client base. 

In Africa, microfinance institutions experienced a 2.3% slower growth than their borrowers, and 

a 0.6% drop in their credit portfolio compared to the last two years. Out of all the African 

countries, Kenya, Tanzania and Nigeria had the highest amount of outstanding loans, while 

Nigeria. Uganda and Benin enjoyed the highest number of customers. 

Europe rallies 9.3 billion dollars and announces a 11.1% decrease in loans following an 

improvement in the living standard in that region. 
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The biggest microfinance institutions (in order of credit portfolio) represent 76% of the global 

market, with a portfolio of 77.1 billion dollars and 81.1 million clients in the microfinance sector. 

 

Some well-known microfinance institutions are: 

 Grameen Bank, a Nobel Peace Prize-winning MFI, was founded by Muhammad Yunus in 
Bangladesh in 1983. It has more than eight million borrowers and a loan portfolio in 
excess of $18 billion. 

 BRAC, founded in 1972 in Bangladesh, operates in a dozen developing countries, 
stretching from Haiti to the Philippines.  

 Bank Raykat, Indonesia, operates primarily as a small-scale and microfinance lender, 
with more than 30 million retail clients. 

Despite the rapid growth in the past 15 years, microfinance reaches less than 20 percent of its 
potential market among the world’s three billion poor in developing countries having little or no 
access to formal financial services. About 200 million formal and informal businesses in 
developing countries lack the financing they need to grow, with a financing gap of $2.1 trillion to 
$2.6 trillion for MSMEs in developing economies. 

The World Bank’s Global Financial Inclusion Database (Global Findex), 2017, reports that 
globally 2 billion adults lack an account. Only 63% adults have an account in developing 
economies. Through the Universal Financial Access 2020 initiative, the World Bank has 
committed to enable 1 billion people to get a transaction account. The 25 focus countries where 
73% of all financially excluded people live are shown below: 
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Average microcredit amounts 

The amount of a microcredit is lower than the amount of a standard bank loan. It is tailored to 

the beneficiary’s needs. The average amount of microcredits varies mostly between 80 and 900 

USD according to the projects (one-time requirement, machinery purchase, renovations etc.). 

The loan duration is usually between 3 weeks and 6 months. 

 

Interest rate 

The global average interest rate on a microcredit offered by a microfinance institution is of 36%. 

This rate is nevertheless not typical of the actual rates applied. The rates tend to vary greatly 

from institution to institution and depend on their structure, their operating methods, their 

financing sources and location. In most of the cases, these rates are between 30% and 70%, but 

rates over 100% per annum are not rare. Comparing to the exploitive rates (200 to 1000% per 

annum), the microfinance institutions are very attractive to the target market. 

 

Let’s look at the average case of a loan at a rate operating profit decomposed into financing 

costs (18%), operational costs (16%) and provision on non-performing loans (2%): 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The operation margins also contribute to the cost of credit but will not be mentioned in this 

document as they are inherent to the microfinance institution’s structure and its internal policy. 
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Financing costs 

At the moment, the micro-financing institutions use a number of financing resources. These 

resources depend partly on their status. Thus, the funds loaned as microcredits may come from:  

 

 loans granted by one or several partner bank(s), 

 public investor investments, often issued from bilateral or multilateral institutions such 

as the EIB (European Investment Bank, the IFC, the KFW, FDA) 

 private investors, directly or through investment funds specialized in microfinance 

(Microfinance Investment Vehicles – MIV) that act as an intermediary between the 

microfinance institution and the investors looking for a mutual and socially responsible 

investment. 

 members and clients’ deposits, when the microfinance institution is a cooperative or 

mutual insurance, or when it is a microfinance bank also offering savings products 

 The microfinance institution’s own funds, for a small part. 

 

The interests the microfinance institution must repay to these financing sources represent the 

financing cost. This financing cost can, in a lot of cases, go up to 40% interest. Through its 

company model, NEL will be in a position to offer a very competitive financing source. 

 

Operating costs 

The operating costs are the costs necessary to cover the microfinance institution’s operating 

costs. It is possible to limit these operating costs through the strengthening of the operation and 

management teams’ professionalism, the implementation of a strict and consistent budget 

control, and the deployment of an efficient information and management system allowing for 

the quick rectification of a situation. 

 

The transparency of our system will allow the implementation of statistics indicators in real time 

about each organization’s performance. Each organization will have access to a large database 

of information in order to improve self-control and self-management. 

Moreover, the transparency will also make the funds misappropriation attempts and corruption 

more difficult within the agencies, thus enabling a further reduction of operating costs. 

 

With a combination of financing costs and operating costs reduction, it is possible to send the 

cost benefits back into the rates, for the benefit of the borrower and the investor. 
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Default rates 
 

Microfinance institutions are enjoying very high repayment rate. The loan repayment rate in 

microfinance banking is generally as high as 98% making the highest within the financial 

industry due to the proximity between the loan officers and the borrowers.  

 

Our productivity and efficiency strategy is to focus on major costs. Hence, at this stage of our 

project no further improvements regarding default rates will be necessary. However, full data 

regarding default rates of each institution will be available on the platform for consulting. 

Based on this data, decisions can be taken by the community of lenders. 
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Competitive Market 
 

There are some companies like Kiva or Babyloan that are following our proposed business 

model, although with fewer features or less innovative technologies, providing the proof of 

concept in reality with top-notch commercial success.  

Kiva was founded in 2005 and headquartered in San Francisco. It is a lending platform that 

operates in the United States and more than 80 other countries worldwide. Kiva works with 

microfinance institutions all around the world and directly with borrowers. One of the reasons 

why this project is so successful is related to the fact that one can only donate as low as $25. 

Kiva has 2.9 million borrowers, 1.7 million lenders, and $1.17 billion loans in 85 countries. 

Kiva has 97% repayment rate. 

Babyloan was created in 2008.  It provides online lending facilities and enables internet users to 

lend to micro-entrepreneurs in 15 countries. Babyloan carefully selects the microfinance 

institutions and helps them to fulfill the need for funding of the micro-entrepreneurs.  

Babyloan has 99.2% repayment rate. Babyloan has never encountered definitive loss and does 

not considered any loan as “written off”. This has helped Babyloan to feature among the 

handful of best-quality microcredit crowdfunding platforms.  

The one common attribute of the various companies or competitors in the microfinance 

industry is that they tend to have very high loan repayment rate of 98% or more usually.  

In other words, they have very low loan default rate of 2% or less. 

The problem with these platforms is that they do not offer any incentive for investors. 

On one hand, lenders get 100% back on their loan if there is no default but they can’t earn a 

benefit on their loan. Moreover, lenders lose their investment if there is a default.  

On the other hand, borrowers must pay high interest rates due to financing and operating costs. 

Besides, traditional payment methods such as Paypal take huge fees between lenders and 

borrowers at each step of the loan process. When funds are sent from the lender to the 

borrower fees must be paid. When funds are sent back from the borrower to the lender during 

repayment phase, fees must be paid again. These fees are to be included as well in the interest 

rate that borrowers must repay. 
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NEL's Advantage  
 

NEL enjoys various strategic and tactical advantages over the traditional financial companies or 

banks, leading to the unassailable competitive advantage. 

 NEL allows users to lend in exchange for solid returns 

 NEL proposes insurance for lenders 

 NEL allows fast money transfers 

 NEL ensures low transactions fees 

 NEL finances MFI at lower costs and attracts many of them in our ecosystem 

 NEL enjoys low infrastructure costs and doesn’t require expensive equipment or 

redundant infrastructure 

 NEL collaborates with MFI and integrates itself into existing systems with minimal 

change 

 NEL is transparent and provides dynamic data and statistics about institutions to lenders 

for monitoring 

 NEL integrates users’ decisions 

 

 

Why implement the blockchain?  
 

Blockchain is a storage and information transmission technology that is transparent, secure and 

decentralized. By extension, it constitutes a database containing the entire history of all 

transactions done by its users since its inception. This database is secured and distributed: it is 

shared amongst its various users, without any intermediary, which allows everyone to verify the 

validity of the chain at all times. No alteration or falsification is possible. 
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Blockchain transparency in microfinance, a plus  

The blockchain ensures the transparency and integrity of all information. All the information is 

transmitted accurately, correctly, with complete authenticity and validity. This is the reason why 

the use of the blockchain will tremendously improve the financial sector, where information is 

until now very difficult to obtain, and sometimes even concealed. The application possibilities 

are plentiful in the microfinance sector. A large number of players are willing to show that they 

respect their commitment towards the public without having the opportunity to prove it. The 

blockchain is ideally suited to meet this type of needs. The transparency offered by the 

blockchain will restore confidence in the microfinance sector. It allows ensuring a total 

transparency of the system even when a high number of parties are involved in a series of 

global transactions. It also allows verifying where each transaction originates from as well as its 

destination and monitoring in real time, thus eliminating the possibility of fraud. 

 

The implementation of smart-contract, a real added value  

The opportunities are even more impressive once we add the smart contract principle. We may 

note here the contractual conditions of each transaction that will take place within the 

ecosystem: amount, term, repayment, players and conditions. We will be in a position to 

establish a truly trusting environment between the various parties. 

The rules of each transaction will be laid in advance once all the parties agree and all the 

information regarding the contracts is included in the blockchain. These rules will be executed 

according to the conditions stated and agreed upon by the various players. We will thus be in a 

position to connect trusted intermediaries, reduce any doubt, and limit any intended or 

accidental gap or operating malfunction. 

Through the application of these smart contracts, our ecosystem will be able to establish direct 

transactions between the developing communities and the lenders willing to earn money while 

participating in a sustainable economy. 

Finally, the blockchain and its smart contracts will bring in funds from a new economy where 

interest rates are more appealing to both parties, and where trust is restored – this without the 

need for intermediary banks. 

Bringing transparency and security to each transaction related to microfinance, each player will 

be able to be more confident and satisfied to have made a contribution to an economy based 

on solidarity. 
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Why NEM?  
 

An innovative concept based on reputation 
NEM uses PoI (Proof of Importance) to validate transactions on its network, which means that, 

unlike other cryptocurrencies, the use of the network is rewarded. Each user is allocated a score 

of importance according to various parameters, including the number of transactions carried-

out on the network. Our ecosystem promotes transactions as well the use of the network and 

will continuously evolve in this direction. Moreover, through the PoI, NEM takes care of the 

environment because the network maintenance does not require thousands of mining 

machines. 

 

A high security level  
NEM is the only blockchain using EigenTrust++ for the node’s reputation. This increases 

significantly the network security. To connect to his wallet, a user does not need a complete 

node and a copy of the blockchain. He simply needs to connect to any trusted node to access all 

the features. It also uses a built-in spam filter that prevents the network from being swamped 

by a flood of transactions, automatically ensuring throughput while not rejecting good 

transactions. These two characteristics are only available on the NEM. 

 

Designed to last  
To ensure that the nodes still function properly, the developers have designed a supernode 

program that will further motivate people to maintain the network over the next few years. 

These supernodes reward people for maintaining high power nodes. These nodes offer light 

wallets quickly and safely. These rewards have been implemented during the first block on the 

NEM network. They must last years. In case the supernode funds are exhausted, there is always 

a motivation to maintain the network. 

 

NEM is easy to implement 
It is easy to use NEM. Whether you are creating an account, sending or receiving funds, 

everything has been designed to make it easy to use by the general public. Much 

documentation is available to understand how to use it. It is also very easy to implement and 

modify multisig contracts. 
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Evolution capacity 
NEM already exists and is designed to facilitate its infrastructure development. Its powerful API 

interface allows our developers to build our ecosystem in connection with the blockchain, 

without any modification or corruption of the existing blockchain. 

In addition, NEM Smart Asset modular system provides the creation of a large variety of 

applications in the real world. Using the features integrated in NEM to define and connect the 

Smart Assets, with the correct development it is possible to represent just about any 

commercial transaction system on the blockchain. 

 

A private/public blockchain already used in finance 
NEM is the first private/public blockchain using a Linux similar system, widely recognised as a 

secured operating system in the business world. Experienced developers built NEM with its 

stability and capacity to evolve in mind from day one. 

NEM is also currently being tested by banks and approved for financial use. All tests are 

available for anyone willing to examine the results. 

 

Ultra-quick transactions  
NEM allows performing secure and quick payment transfers at extremely low cost. Only a few 

seconds and about twenty confirmations are necessary for the network to approve a 

transaction. We can rely on the increasing number of supernodes, which will restrict this 

processing time to its minimum. It is thus safe to think that NEM will remain one of the fastest 

currencies of its generation, helped by its massive popularity among users. 

 

Ultra-low fees 
Transaction fees are amongst the lowest in comparison with other cryptocurrencies. These fees 

are around 0.01% using the official wallet, which is only about ten cents for a one thousand USD 

transfer. It is difficult to find such low fees with extremely low reception time. All these benefits 

confer to NEM the possibility to become one of the most widely used methods of payment in 

the future. 
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Built-in notarization and authentication service 
NEM has a built-in notarization and authentication service, known as Apostille. It instantly and 

inexpensively creates a hash (code number) of any file on your computer, including a timestamp 

and record of ownership. From that point onwards, you can compare any future version of the 

file to the original. 

 

Large community 
The NEM community is extremely active. The interaction between the knowledgeable users 

allows NEM to grow. This interaction also lets new users easily enter the network to expand the 

blockchain. The NEM blockchain also offers its community and its users the opportunity to vote 

and exchange without restriction. 

For all these reasons perfectly aligned with our project, we have chosen to develop on NEM. 

 

 

Mosaics  
     

Mosaics are assets in NEM that can represent any real or digital asset. Mosaics are the basic 

building blocks of smart assets and have various features and additional properties. The mosaics 

can be used to represent a lot of things, e.g., a cryptocurrency coin, a share of stock, a token, a 

fiat currency, or any other financial asset. The native cryptocurrency of the NEM blockchain is 

XEM; and XEM too is a mosaic just like any other asset.  

NEL will use two different mosaics within its ecosystem: NEL token and NEL usd. Their use will 

be explained below. 
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The NEL Ecosystem  
 
Through the blockchain, the NEL ecosystem connects investors-lenders willing to enjoy solid 

returns and mfi-borrowers which need financing. The NEL ecosystem development will change 

the microfinance around the world forever, as well as how it is perceived. It will bring 

transparency and efficiency in a world still way too closed and still suffering from administrative 

and management red tape. The microfinance institutions will benefit from the blockchain 

technology to restore the investors’ confidence and avoid the prohibitive costs implemented by 

intermediary banks nowadays. 

 

The following diagram illustrates the NEL ecosystem components and their interconnection 
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NEL Token  
 

 

NEL token is the first mosaic created by NEL foundation. 145,000,000 initial NEL have been 

created. The NEL foundation will introduce NEL token to the public on September 15, 2018. 

After the Token Generation Event, the funds from the sale will be used for the ecosystem 

development. In the future, members who will lend funds through their NEL Wallet will also be 

able to earn NEL as reward for the network loan. 

The NEL token will allow its holder to: 

 become a member of the platform and the NEL community 

 vote and make decisions that will have an impact on the ecosystem 

 increase his seniority score on the platform 

Then, the NEL will offer additional features including: 

 allow members to lend funds 

 receive profit on the funds loaned  

 receive privileges on the allocation of smart contracts 

 receive preferential interest rates on smart contracts 

 speculate on the market as with any other cryptocurrency 

NEL token would have the characteristics of the normal cryptocurrency tokens. It will allow the 

users to take benefit of the cryptocurrency appreciation in future. 

 

Appreciation of NEL token value should be supported by: 

 Fair distribution since creation 

 Burning of unsold tokens after TGE 

 Strategic distribution to team members 

 Usefulness (borrowers needs NEL token to access financing) 

 NEL listing on top exchanges 
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NEL usd 
 

NEL usd will be the second mosaic created by NEL foundation. The creation of a cryptocurrency 

pegged to a denomination of the FIAT type is necessary for the implementation of a healthy NEL 

ecosystem. It allows all system players to enjoy its innovations while being protected from the 

high volatility of cryptocurrencies.  

NEL usd will be introduced into the ecosystem and will equal the cash value of 1 USD. It will 

enable fund transfers within the ecosystem and will be negotiable against a value of USD1 into 

XEM or NEL directly, on the NEL platform and wallet. The contracts will be signed in NEL usd. 

Hence, NEL usd represents at any point of time the entirety of the lendable currency of the 

ecosystem. 

The NEL usd collateral fund grows only thanks to input from the real economy. Each loan 

generates value through a practical investment in real life. The collateral fund is crypto- 

collaterized and contains at all times a quantity of USD greater to the quantity of NEL usd 

pegged. 

The NEL usd is essential to protect borrowers from risks related to volatility. It will also be a way 

to target a specific segment of the market. There are people who would like to lend on the NEL 

platform, being attracted by its sound business proposition and huge potential. But, they may 

be somewhat risk averse due to the belief in the traditional investment styles or conservative 

investment practices, and may not want to take the additional risk associated with the 

cryptocurrency volatility. There is a huge chunk of the market that belongs to this category. 

Many of them are very affluent with large investment funds. Still, they don't invest in or through 

the blockchain based cryptocurrency platforms. The NEL foundation decided to develop an 

appropriate solution to fulfil the requirements of such investors or users. The innovatively 

designed NEL usd is the result of this thought process. The traditional or conservative investors 

can now invest or lend their funds on the NEL platform through NEL usd. When they desire to 

stop lending and want to withdraw their funds, they will exchange NEL usd to NEL or XEM at 

market value. Thus, they will not be making any loss due to any decline in value of NEL or XEM  

between the time when they invested their funds on the NEL platform and time of withdrawal. 

NEL usd would encourage the traditional investors to lend on the NEL platform and get solid 

returns, while the NEL ecosystem would have more users and funds for lending to the needy 

borrowers. Such a facility gives us a huge competitive advantage over our competitors or other 

cryptocurrency platforms. 
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NEL token/usd comparison 

 

 
 

  

  

NEL token NEL usd 

Mosaic Name nel:nel nel:usd 

Quantity Immutable Mutable 

Supply 145,000,000  Depends on loaned funds 

Value 1 XEM at issuance 1 USD 

Speculative YES NO 

Exchange Available on crypto-exchanges Use only within NEL ecosystem 
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NEL Platform  
 

NEL platform will be a user-friendly and didactic platform available to all the users. It will allow 

the exchange of information between all the ecosystem participants. The microfinance 

institutions will be able to offer smart contracts, communicate about their organisation and 

their projects.  

Users will have the opportunity to know about the microfinance institutions’ results in real time. 

A full range of dynamic economic data will be available and usable for monitoring. Users will 

have access to information pertaining to the pool, the rates applied and the participating 

microfinance institutions. 

Anyone willing to answer any financing request through offering a loan will be able to do so 

through the smart contracts directly on the NEL wallet, that is well integrated with the NEL 

platform. 

Users will be able to vote or request vote regarding the direction the pool should take. 

 

  

  

Loan Loan 

Repayment + NEL 
Repayment + NEL 
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NEL Wallet  
 

A dedicated application will be implemented. It will be a cryptocurrency wallet based on the 

NEM technology, enabling the sending and reception of NEL, NEL USD and XEM. The wallet will 

give the opportunity to sign any contract available on the platform. The application will give the 

possibility to sign a smart contract through the conversion of XEM or NEL into NEL USD onto the 

contract. The interest derived from the contract will be available directly on the wallet. 

This NEL interest will be available for transfer onto crypto-exchanges and converted into any 

cryptocurrency. 

This mobile application will be available for android and iOs. It will still be possible to use the 

existing NEM applications to send and receive funds.  
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NEL Wallet Money Flow Overview (1) 
 

The following part describes the flow of funds and crypto-assets within the NEL Network 

platform. There are three key actors in the platform: lenders who decide to invest and make 

money daily, borrowers who apply for a loan then repay, and the NEL Network service which 

orchestrates the system using sophisticated algorithms that move crypto and fiat funds as 

needed and executes operation within the platform. The NEL token is used as a fee for 

borrowers and rewarded as interest to lenders contributing their assets. 
 

1. The lender transfers coins into the NEL wallet                

2. The lender chooses the smart contract he wants 

3. The lender agrees with the conditions of the contract (amount, 

duration, interest). At signature, coins are converted into USD. 

4. The lender gets daily interest in the form of NEL tokens (NEL) 

depending on the contract conditions. 

5. The lender can withdraw NEL immediately, contract funds can be 

withdrawn at the end of the contract. Any other unlocked crypto 

can be withdrawn at any time, use for another contract or stored 

in the wallet. 

 

 

 

 

 

 

1. The borrower fills the loan condition form. 

2. NEL Platform converts the form on a smart contract and displays it 

on the network. 

3. Once the smart contract is signed by the lender(s), the borrower 

receives funds. 

4. The borrower repays with interest respecting loan conditions. 
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NEL Wallet Money Flow Overview (2) 
 

The NEL token (NEL) is used by the borrower to pay interest on the loan. This fee is distributed 

to the lenders’ wallets as a daily interest: 

 

1. A borrower that places a loan request is required to pay interest as 

long as the loan remains open. 

2. NEL are distributed to the lenders on a daily basis according to 

contract terms. 

3. Lenders may buy/sell NEL tokens on open markets as desired. 
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Fund Flow 
 

01 
BORROWERS PAY 

INTERESTS 

02 
NEL ARE DISTRIBUTED 

DAILY TO LENDERS 

03 
LENDERS SELL NEL TOKEN 

ON OPEN MARKET 

 
 

 
 

Token 

Price Increase 

Marketing 

Users 

More Funds 

Repayment + Interest 

 

 

World Microfinance 

Economy 

Loan 
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The NEL Foundation  
            
At the heart of the project, all the team members committed to use all their skills to develop the 

NEL ecosystem in the microfinance world. 

 

The foundation comprises technical and human players 
The NEL foundation will enable a direct interaction between borrowers, lenders and 

microfinance institutions to improve their access to credit and drastically reduce interest paid 

by the borrower whatever his business sector. We thrive to offer the best interest rates to 

borrowers through an efficient cooperation between all the members of the chain and 

eliminate a large part of the operating costs, inefficiency, waste, abuse and fraud of the system. 

We are building a lenders and borrowers community to legally replace the banking services 

associated to credit through the blockchain and allow all our members to profit from our 

ecosystem. The traditional financial institutions should not control the credit flow to individuals 

across the world anymore, especially when it comes to low income individuals. 

Through the combination of our extensive expertise of the credit and microfinance market, and 

thanks to the support and experience offered by the microfinance institutions in the field, we 

are in a position to design, build and launch a platform that will redefine the credit granting 

circuit. 

 

Our future role in microfinance 

The foundation’s ultimate goal is to regulate these transactions within the ecosystem. To ensure 

the safety of fund transfers from a lender to a microfinance institution on the one hand, but 

also to ensure that these microfinance institutions act with equity and transparency on the 

other. 

Our actions are only aimed at the improvement of a working principle that appears to us as 

being unfair and outdated, offering some new technology that will make it transparent for all. 

Through its ease of use and strong integration at the core of the system, the NEL technology will 

ensure that each transaction is properly and safely performed. 
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Team Members 

 

  

 

   

 

  

 

 

 

 

Evan Davis is a senior executive with a track record 

for successfully delivering financial and operational 

results in the payments, financial services and 

technology industries. He has a broad range of 

experience that includes previous roles such as 

business head, region head, sales and relationship 

management head, international executive and 

global chief operating officer. 

Specialties : business transformation, payments 

industry, banking and financial services, technology 

leadership, cards industry, corporate shared 

services, business development, product 

management, client relationship management, 

operational efficiencies, product marketing, re-

engineering. 

Evan Davis 

CEO - Co-Founder 
 

Renato ITO has more than 15 year professional 

experiences in management consulting in global arena, 

including global HR/organization and business 

development strategy, with a strong focus on 

healthcare, and humanitarian sectors. 

He has worked in various humanitarian organizations 

around the world and has an extensive experience in 

microfinance. 

Renato Ito 

CTO - Co-Founder 
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  Hans Muller is an experienced, business oriented finance 

professional (CMA) with proven track record in strategic planning, 

reporting, control and analysis. He has 15+ years of progressive 

roles in finance and controllership and an excellent communication 

and negotiation skills, across functions and at all levels of 

organization. He leads multifunctional projects with hands-on 

execution skills and cross cultural team leadership, extending to 

transnational and virtual teams. 

Hans Muller 

CFO 
 

Valerie Mertens 

Legal Strategy 
 

Valerie Mertens is an experienced attorney with a 

demonstrated history of working in the corporate law practice 

industry. Skilled in European and International Law and 

particularly focused on insurance and financial products 

sectors. 

Andrew Busby is a communications leader, more than 10 years 

experience in public communications management roles, former 

national news reporter and specialist correspondent. Experience 

in communications strategy, planning and co-ordination, 

reputation, issues and crisis management, major incident and 

event communications, partnerships. 

Andrew Busby 

Head of Marketing  

and Communication 
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Blaise Koumba is an experienced Event Sales Manager with a 

demonstrated history of working in the social communication.  

Skilled in Negotiation, Sales, Cold Calling, Event Planning and 

Event Management. He has a great volunteer experience that 

allows him to understand the needs and expectations in the 

humanitarian community. He has an african culture that allows 

him to adapt to different interlocutors in Africa zone. 

Blaise Koumba 

Business Developer 

Africa 
 

Hai Hoang 

Business Developer 

Asia 
 

Lucas HODGES 

Community Manager 
 

Lucas Hodges is an energetic, creative and exciting individual 

who is deeply involved in social media tools and technologies. 

He has an extensive experience in driving online customer 

engagement through platforms such as Instagram, Facebook 

and Twitter. On a personal level he is an avid social media user 

who is eager to learn more in an inspiring workplace 

environment. 

Hai Hoang is a highly experienced professional with business 

knowledge and technical qualifications and the ability to lead 

large-scale corporate projects. 

Global communicator with experiences of multi-national 

companies, who can build integrated communication strategy 

based on understanding both conventional media and digital 

platform. He is an expert on brand strategy & management, 

repositioning, marketing communication, product marketing. 
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  Elias Baumgarten is a full stack Senior Developer Lead with extensive 

experience in a variety of programming languages and tools. 

Specialized in architecting and building tested, distributed and 

scalable services using Java and Blockchain technologies. He is a 

motivated platform developer with a taste for challenges and fast-

paced environments. Elias worked within multicultural environments 

and brings his experience gained in major international groups such as 

Electronic Arts or Huawei. 

Elias Baumgarten 

Platform Developer 

Lead 
 

Ayato Ishida 

Software 

Developer Lead 
 

Ayato Ishida is an experienced and passionate software engineer 

and technical lead with a proven track record in developing and 

delivering complex and challenging software projects successfully.  

He has managed many projects in major international companies 

such as Panasonic or Hitachi. Due his experience, he has a great 

knowledge of software development and masters several 

programming languages. 

Kinari Ota 

Developer 
 

Kinari Ota has more than 10 years of experience as a front-end 

developer, also quite enthusiastic about cryptocurrencies the last 5 

years. As a developer he has knowledge of HTML, CSS, jQuery, Swift, 

C++ and others. Easy-learner with strong technical background helping 

the team with the daily website updates as well as completing many 

tasks related to the Front-end of MVP of the Core. 
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Adrian Virata 

Developer 
 

Arata Kimura 

Developer 
 

Adrian Virate has more than 10 years experience in software 

development field combined with successfully finished software 

solutions. Deep understanding of blockchain and real live solutions. 

Passionate and lifelong learner, with years of experience as 

developer and coach of cross functional teams. 

Arata Kimura has extensive software development experience 

in both cloud technology and open source. He is also a 

blockchain developer and speaker.  
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Integration: The Strategic Edge  
 

We are developing an integrated solution focused on the microfinance industry. It will fulfil the 

needs and expectations of all the stakeholders - be it the lenders or the micro finance 

institutions.  

NEL platform and NEL wallet are the technology oriented solutions that provide ease of use, 

speed, and security to the users. They help the lenders and MFIs to engage and execute various 

transactions anywhere, anytime.  

While NEL usd is a financial solution aimed at protecting the conservative investors and the 

users that need to avoid the typical volatility of the common cryptocurrencies, NEL token 

provides the volatility necessary to speculation. 

NEL would be useful to attract the crypto enthusiasts and tech savvy investors in large numbers. 

On the other hand, it will also attract the traditional investors who have financial resources but 

do not want to risk their funds on volatile cryptocurrencies. This will result in the overall 

availability of a huge sum of money that can be used for lending. The large lending resources 

would attract the borrowers in great numbers from all parts of the world.  

Therefore, NEL ecosystem would result into a great value creation through time and space by 

moving funds and financial resources from the capital abundant regions of the world to the 

capital deficient regions. This will not only be a great contribution to the world GDP through the 

best utilization of the capital or financial resources; but also a great service to the humanity by 

making available the capital to the poorest communities spread across the world for their 

businesses or industrial activities, leading to their overall development. 

The optimized integration of the NEL platform, NEL wallet, NEL token and NEL usd will provide 

symbiotic and synergistic energies to the entire NEL ecosystem. It will create a great momentum 

to propel the entire NEL ecosystem towards a very high growth in future. They will give NEL a 

strategic edge over the competitors. 
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Development Strategy 

 

 

We have agreements with local MFIs  

 

 

           ASIA                          AFRICA 

 

 

 

 

 

 

 

 

  We are on the point of signing Partnership  

agreements with local MFIs  

 

 

              ASIA              AFRICA   

  

 

 

    

 

 

 

We plan to meet for Partnership  

agreements with local MFIs (during 2019) 

 

 

                        ASIA                    AFRICA 

 

 

 

 

Cambodia 
ANAKUT PLC 

CHOKCHEY PLC 

BNKC 

VITHEY MFI 

 

 

Bangladesh 
ASA 

SHAKTI FDW 
 

Burma 
DAWN 

SLF 

Vietnam 
VBARD 

PCFs 

 

 

 

Togo 
CECA TOGO 

FECECAV 

U-CMECS 

WAGES TOGO 

Burkina Faso 
ASIENA 

GRAINE 

PRODIA-AC 

Guinea 
CAFODEC FINANCE SA 

CAIDEL GUINEE 

CREDIT SOLIDAIRE  

JATROPHA SA 

Laos 
CCSAH MFI 

CCSAKX MFI 

HOMSAB PHATTANA 

IFDP 

Nepal 
NMB Microfinance 

MERO Microfinance 

SWADESHI LBS 

Pakistan 
SOON VALLEY DP 

BADBAAN EDF 

WASIL FOUNDATION 

 

 

Nigeria 
BAGWAI 

OMBL 

CEMB 

SAMB 

KMBL 

Cameroon 
COFEC 

CCA 

SOCAPEC 

REC CAMEROON 

Mali 
CVECA 

KAFO JIGINEW 

RMCR 

Thailand 
APEX 

CULT 

RCP 

Malawi 
MRFCL 

SEDOM 

MUDZI FUND 

MAMN 

Ethiopia 
AMHARA CSI 

DIGAF 

DIRE 

METEMAMEN MFI 

ESHET 

 

India 
YUKTI SSC 

ARTH MICROFINANCE 

SEBA RAHARA 

MARGDARSHAK 

MAHASEMAM 

PAHAL 

SANGHAMITHRA 

Philippines 
KAZAMA GRAMEEN 

KASAGANA-KA 

OMAGANHAN 

CARITAS 

Malaysia 
RINGGIT 

YUM 

TEKUN 

AIM 
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Roadmap (achieved) 
             
 

 

 

 

 

  

Q3-2017 

 From idea to concept 

Q1-2018 

 Initial team creation 

Q3-2018 

 Alpha version of NEL wallet is published 

 White paper is published 

 TGE preparation 

 Partnerships with local MFIs  

Q4-2018 

TGE 

 Private Sale 

 Main Sale 
 

Q4-2017 

 Market and feasibility study 

   microfinance institutions 

Q2-2018 

 Start of the platform 

   development 

 Partnerships with local MFIs 

 

 
 

2017 - 2018 
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Roadmap (future development) 
 

 

 

 

 

 

 

  

2019 

Q1-2019 

 Token listing on various exchanges 

 Launch of the platform beta version and 

   integration with microfinance institutions 

 New Partnerships with local MFIs 

 

 

Q3-2019 

 Opening of smart pools - smart contracts 

 New Partnerships with local MFIs 

Q4-2019 

 Future ecosystem developments   

  (decentralization of smart lending pools) 

 New Partnerships with local MFIs 

 

Q2-2019 

 Launch of the wallet version including 

all features for iOs and Android 

 Final release of platform and wallet 

 New Partnerships with local MFIs 
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Token Sale  
 

We are pleased to offer our readers the opportunity to take part in our capital raising. We are 

offering you the possibility to be the pioneers of the implementation of the first social credit 

revolutionary platform. Our blockchain being on the NEM network, our fundraising will be done 

in the NEM cryptocurrency. The NEL tokens will be distributed within 3 days following the 

fundraising completion. 

 

 

 

 

 

 

 

  

 

 

 

 

 

We have created 145,000,000 NEL tokens and offer 100,000,000 NEL tokens for sale. 

With a USD 1.5 Million soft cap and a USD 15 Million hard cap – which represents the total of 

the funds raised. This fundraising will start on Saturday, September 15, 2018, which will allow 

investors to get NEL tokens before the platform is completely launched. The fundraising will 

continue until the goal is reached or 10 weeks after the start of the public sale. All funds raised 

will be used as per the established roadmap. 

 

SYMBOL 

NEL 

CATEGORY 

FINANCE 

PLATFORM 

NEM 

DATE 

15 SEP - 24 NOV 2018  

TOKEN SUPPLY 

145,000,000 

TOKEN FOR SALE 

100,000,000 

ACCEPTED CURRENCY 

NEM 

SOFT CAP 

1,500,000 USD  

HARD CAP 

15,000,000 USD 

PRICE 

1 NEL = 1 XEM 

PRIVATE SALE 

SOLD OUT 

BONUS 30% 

15 SEP – 04 OCT 2018 

BONUS 20% 

05 OCT – 22 OCT 2018 
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Attribution of tokens for the public sale 

 

 

 

 

 

 

 

 

 

 

Funds originating from the token public sale 

Our roadmap takes all the developments and features of the NEL platform into account, as well 

as the applications and user interfaces and a commercial and marketing campaign to motivate 

users and instructions into using the platform.  
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NEL usd collateral reserve 
To ensure the NEL usd creation, part of the funds will be placed into a collateral fund in USD.     

1 NEL usd will be created for 1 USD present in this fund. This will ensure enough NEL usd cash is 

available for the ecosystem to run smoothly. 

 

Operation + Management 
These costs include NEL foundation staff salaries, office expenses, communication expenses, 

travel expenses, recruitment costs. They also include the expenses related to the systems 

integration within the microfinance institutions. In general, all the expenses NEL will have to 

support on a daily basis. 

 

Research and development 
This category will cover the project development costs, the design and production of the NEL 

platform as well as application and user interfaces development. The best team members have 

been chosen to complete this project and fulfill the requirements we have laid down. 

 

Marketing 
This budget will allow us to promote and attract new users to the platform. A large number of 

campaigns will be launched, aimed at institutions as well as individuals in all parts of the world. 

 

Legal + Regulations 
This budget includes all legal expenses related to the launch of our technology lawfully in the 

target geographic areas. It will ensure that our ecosystem complies with the various 

jurisdictions, thus allowing its expansion. 

 

Loan insurance fund 
All loans performed on the platform will be ensured and guaranteed by this fund. The fund will 

grow in time, taking into account past indicators, real time indicators and the payment default 

forecasts. 
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Additional information regarding the TOKEN GENERATION EVENT 
 

The 12% team share will be locked and distributed according to the following conditions:  

 25% 6 months after NEL’s introduction onto at least 2 exchanges, 

 25% when the NEL price will have reached a value of $1.25 for 15 days minimum,  

 50% when the NEL price will have reached a value of $3.75 for at least 30 days. 

All the tokens sold will be distributed at the closing of the sale, within 3 days. 

All unsold tokens during the public sale will be burned. 

The token will be listed on several exchanges at dates in line with the roadmap. 

Once introduced onto the exchanges, part of the foundation’s annual profit will be used to buy 

back tokens at market price. 
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Our Mission            
   

Ethical project 
In today’s world, two billion people do not have a bank account and cannot access the credit 

market, which makes them vulnerable and prevents them from improving their business. 

Lending low amounts to small entrepreneurs is an intermediary step that allows disadvantaged 

individuals who do not have access to bank loans to become fully fledged members and break 

the poverty cycle. 

The social mission of fight against financial exclusion is a crucial and original element of the 

microfinance sector. Nowadays, even the microfinance institutions with the most commercial 

financial objectives claim more often than not a social mission through an offer for services 

more affordable than the ones offered by informal lenders. This first approach, that takes 

objectives and ambitions into account, could confirm the ethical character of the microfinance 

sector. 

In the case of microfinance, we could consider that offering financial services to the poor would 

be a generous gesture, a popular virtue, which would entice the public to see microfinance as 

fundamentally ethical. 

We have four major objectives: serve a growing number of poor individuals, improve the quality 

of life and suitability of financial services, generate economic and social benefits for clients and 

improve everyone’s social responsibility. 

 

Fight poverty with a maximum number of players through the blockchain 
 

The interest rates applied within the NEL ecosystem are interesting to lenders willing to 

generate an additional income while playing a part in the poor communities’ development. 

Currently, no system of this type really motivates individuals to lend money to microfinance 

institutions and their clients in a transparent and secure manner. 

It is a disruptive system, a total revolution that allows redistributing wealth without the use of 

intermediary banks. 
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On an ethical level, the implementation of the NEL blockchain will offer several improvements: 

 Drastically reduce the borrowers’ interest rate compared to the ones in practice today 

 Meet the growing need for money in the developing communities 

 Increase the opportunities offered to poor communities to complete their projects 

 Bring human beings together for a social economy across the planet 

We also believe that donations are helpful and must be encouraged. It is also possible to use the 

NEL ecosystem to donate. NEL may be used to lend at a 0% interest rate or to make a donation. 

We are deeply convinced that, to really revolutionize the system, a new reason to lend must be 

created. We will name this reason the “social reason”. 

 

Solidarity, accessible to all 
Make microfinance a market open to all, for a sustainable development based on equity.  

We aim at developing a lenders and borrowers community through the integration of the 

blockchain in the human and global development. Through our system, lenders will find an easy 

method to enrich not only financially but also on the human level. 

 

For a future based on trust and sustainability 
The NEL network aims at acting over the long term. Our fundraising will ensure that we reach 

our goals: implementation of a human network and a safe money lending system across the 

world through the blockchain. We wish to develop the future of microcredit on the blockchain 

through widening our community and restoring the trust necessary for the durability of 

transactions between borrowers and lenders. 

 

That all NEL ecosystem users enjoy the blockchain technology 
We are building NEL so every user is able to benefit from the ecosystem. We aim at improving 

the microfinance world globally. On the one hand, allow users to invest in a not-so-known 

sector safely, with transparency and in the most optimal manner with an interesting return on 

investment. On the other hand, improve the granting conditions of microcredit to developing 

communities through offering the players reliable and efficient solutions while still being highly 

competitive.  
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Specifications  
             

Security 
NEL develops its platform with, first and foremost, the system and users’ security in mind. We 

integrate the most secure techniques in the system structure, which we keep improving. The 

funds held by the foundation will be distributed to cold and hot wallets. We will subcontract IT 

security companies to perform security and protection audits, and a bug bounty program will be 

implemented.  

 

Community 
NEL wishes to move forward with its community. Our goal is to support our community through 

the offer of interesting investment and the opportunity to make important decisions in the 

ecosystem’s global strategy. The community’s opinion is important and will always be a key 

factor in our decisions. 

 

Insurance 
NEL guarantees the loaned funds in their entirety. The network’s transparency will allow us to 

implement an evaluative ratio taking into account real time repayment rate indicators. This ratio 

will ensure that at all times; part of the funds is allocated to a cash flow aimed at covering the 

payment defaults. 

 

Ethics 
The challenge we are faced with is to guarantee the system users high yields while ensuring the 

microfinance institutions are running smoothly. It is a difficult challenge, but not impossible. We 

can use logic and good judgement in order to define what is acceptable for us investors. System 

transparency and the opening of votes is a stop in this direction. 
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LEGAL DISCLAIMER 

 

 

The contents of this whitepaper are not used for financial promotions. No entity other than NEL 

can engage in issuing NEL tokens, which are intended to operate and function in accordance 

with the plans described in the whitepaper (subject to development changes). 

This whitepaper and any other documents published in association therewith, relate to a token 

offering for the sale of NEL token (NEL) in respect of the intended development and use of the 

NEL token as more particularly set out herein. 

 

This whitepaper does not constitute an offer or solicitation of securities or any other regulated 

product, nor a promotion, invitation or solicitation for investment purposes. The terms of the 

purchase of NEL tokens (NEL) are not intended to be a financial service offering document or a 

prospectus. The sole purpose of NEL tokens (NEL) is to access the NEL and the related products 

and services as described in this whitepaper. 

NEL tokens (NEL) do not represent equity, shares, units, royalties or rights to capital in the 

platform or software or in NEL or in any other company or intellectual property associated with 

the NEL or any other public or private enterprise, corporation, foundation or other entity in any 

jurisdiction. 

 

This whitepaper does not constitute advice to purchase NEL token (NEL) and must not be relied 

upon in connection with any contract or purchasing decision. 

The purchase of NEL tokens (NEL) carries significant risks. You should carefully assess this 

whitepaper and all risks related thereto before purchasing any NEL token (NEL).  

 

This whitepaper contains forward-looking statements which are based on the beliefs of NEL, 

certain assumptions made by us and information available to us. The projects described in this 

whitepaper are under development and are constantly being updated, including but not limited 

to, its technical features. NEL token (NEL) relate to the development and use of experimental 

software and technologies that may not come to fruition or achieve the objectives specified in 

this whitepaper. 

 

The views and opinions expressed in this whitepaper are those of NEL and do not reflect the 

official policy or position of any government, quasi-government, authority or public body 

(including but not limited to any regulatory body of any jurisdiction) in any jurisdiction. 

Information contained in this whitepaper is based on sources considered reliable by NEL but 

there is no assurance as to its accuracy or completeness. 
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CROWDSALE STARTS ON 

SEPTEMBER 15th  
 

 

 

 


