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The cryptocurrency industry can look like a perplexing, exci ng and specula ve market. In the last few 
years, major cryptocurrencies have experienced drama c vola lity in their price valua on on various 
exchanges across the globe1. Bitcoin was the first decentralized digital currency which was introduced 
to the world in 2009. Since then, usage as well as adop on has grown rapidly amongst users globally, 
as investments made towards it has also grown accordingly. This is clearly evident in the market 
capitaliza on of Bitcoin which is being valued around $100 billion at the start of 2018, compared to 
$1 billion in 2013$1 billion in 20132. Other coins such as Ripple and Ethereum have further legi mized the emerging 
sector,as their respec ve market capitaliza ons are also in the billions (USD).

Cryptocurrencies have provided a new and innova ve approach to the way we engage and think about 
exchange of value. By elimina ng middlemen, consumers were introduced to secure, real me and low 
cost borderless transac ons in any amount. In the 90s and early 2000s, the internet intensified a global 
village which connected people, businesses and organiza ons while enhancing trust across borders. 
Similarly, cryptocurrencies have managed to achieve an analogous feat through the use of a 
dedecentralized systems in transac onal payments. Despite offering several benefits, there are s ll several
limita ons that has prevented the widespread adop on of cryptocurrencies. Currently, the main 
adopters of cryptocurrencies are most likely to be technology enthusiasts and early adopters of 
innova ons. These users have grown into large social groups that engage in dialogue through online 
forums and conferences3. 
 
One of the main challenges that the main cryptocurrencies are plagued with are their scaling issues, as 
high amouhigh amount of transac ons result in delays and slow confirma on mes. The user experience factor of 
cryptocurrencies is another limita on that prevents the widespread adop on of the technology. 
Usability of these currencies can be quite cumbersome due to long private keys and wallet addresses 
which makes it hard for the average person to conveniently use them4.

With the popularity of cryptocurrencies such as Bitcoin, Ethereum and Ripple, there is a demand for a 
more convenient, simple and instant way to transfer value in the digital economy. Emerging markets 
are already at the forefront of reimagining the digital economy. This is clearly evident in the success and 
rrapid expansion of the mobile money ecosystem in these emerging markets.

Today, there are over two billion people who do not have bank accounts or access to other financial 
services. Majority of the unbanked are in developing na ons; with countries such as Central African 
Republic having a banking popula on of 3.30% and Turkmenistan 1.80%. Mobile money has 
significantly impacted the efforts to extend access to the unbanked and financially excluded. Today, 
there are close to 700 million ac ve mobile money users across the world, with the technology being 
widely adopted in Kenya and several other emerging markets such as Ghana and some countries in the 
SSouth East Asia region5.
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Since its incep on in 2006, the mobile money industry has been experiencing exponen al growth and
a wave of digi za on. The mobile money industry con nues to experience record breaking figures with 
billions (USD) of transac ons being made daily. The ease and simplicity of mobile money has made it a 
leading payment pla orm and gateway to the digital economy across emerging markets6.

From this, it is clear that there is a need for a system which combines the efficiency and scalability of 
mobile money with the security of cryptocurrencies to create a more robust system and financially 
inclusiinclusive world. Today, Mazzuma is one of the leading payment pla orms u lising mobile money and 
ar ficial intelligence to enable peer to peer payments in one of Africa biggest mobile money markets 
with roughly 10 million consumers, Ghana. With this in mind, Mazzuma is well poised to bridge this gap 
with our background in leading innova ons in the mobile money space.
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With the emergence of decentralized payments systems such as Bitcoin, Ethereum and other 
cryptocurrencies, the global payment space has seen a lot of disrup on in the way payments are made 
and this has extended peer to peer cross-country payment to a lot of people across the world. Despite 
this good innova on, slow transac on confirma on mes and high transac on fees makes it difficult for 
mass adop on of these cryptocurrencies. Even though they are widely used in the cryptocurrency space 
by early adopters and enthusiasts, most individuals find it difficult to use these system due to their 
ccomplex nature. In line with the booming mobile money industry and smartphone adop on, it has 
become necessary to create a holis c payment system that embraces the simplicity and convenience of 
mobile money with the robustness and security of cryptocurrencies. This is where Mazzuma bridges the
gap.

Mazzuma is a mobile money payment system that u lizes distributed secure infrastructure and 
cryptocurrency to enable seamless payments. The Mazzuma token which will be referred to as MAZ will 
be the key payment medium in the Mazzuma ecosystem. Transac ons made on the Mazzuma pla orm 
aare instantaneous and free of transac on fees. This philosophy is the driving force behind the Mazzuma 
ecosystem, which is to develop a strong and robust payment ecosystem which is available to the masses 
and provides the freedom for users to use their funds in a convenient and stress-free manner.

The Mazzuma token will be distributed during Token Sales. In the course of the token sales, tokens can 
be purchased in the Mazzuma Dashboard using other cryptocurrencies such as Bitcoin and Ethereum. 
The tokens will be issued to the recipients once payments have been made and confirmed. The amount
of tokens issued to an account can be viewed on the Balance sec on of the Mazzuma Dashboard.
Upon download of the official Mazzuma app, a user’s account tokens balance will reflect in the mobile 
wallet as well. Periodic distribu on of the Mazzuma tokens a er the token presales will be regulated by 
an alan algorithm to reflect actual market value and prevent hyperinfla on.
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The Mazzuma Mobile App will be the primary medium of exchange of the Mazzuma token. The app will 
display account details, amount of MAZ in the wallet, transac on history, Mazzuma price graph, account 
QR code amongst other features. Users will be able to send Mazzuma tokens to other users and 
authorize transac ons on the Mazzuma pla orm seamlessly and instantly.
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Plugins for E-commerce pla orms such as Woocommerce and Prestashop will be made available for 
online shops to integrate and accept Mazzuma tokens for payments. Once a user visits any online shop 
that accepts Mazzuma, the user will just have to choose the “Pay with Mazzuma” op on, then the user 
will be redirected to a secure payment page where the Mazzuma account will be entered to ini ate the
transac on. A push no fica on alert will be sent to the user’s Mazzuma app, promp ng the user to 
authorise the transac on by entering a 4-digit PIN. From here,  a user can either choose to confirm, 
decline odecline or flag a transac on as a spam. Once the transac on is authorized, the tokens will be transferred
to the online shop and the transac on will be completed successfully.

An Applica on Programming Interface will be made available to developers to enable them to accept 
Mazzuma tokens as payments into the applica ons. This will support iOS, Android and Web applica ons.
Once a transac on is ini ated from the Mazzuma API, it will require authoriza on from the user. The 
transac on will be completed when duly authorized by the user. Developers can refer to the Mazzuma 
Github page for a full documenta on and API usage guide.
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With the emergence of chatbots and Ar ficial Intelligence in the payment industry, Mazzuma will have
payment bots on both Facebook Messenger and Telegram. Users on these instant messaging pla orms 
can use the Mazzuma Bot to send Mazzuma tokens to other users on the Mazzuma pla orm. The bot 
u lises Natural Language Processing (NLP) to understand human language process the payments in a 
user-friendly and seamless manner.
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The Mazzuma app comes with a companion keyboard that allows users to make transac ons 
conveniently without leaving their favorite messaging app. These will allow users to make transac ons
in apps such as WhatsApp, WeChat, Snapchat and others. Transac ons ini ated from the keyboard will 
completed once authorized by the user. The companion keyboard makes it easy to access Mazzuma 
anywhere in your mobile phone with ease and simplicity.
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Tokens in the Mazzuma ecosystem are stored in wallets. Each wallet is uniquely linked to a single user 
account. Meaning, one account can only have a single wallet. Unlike long complex wallet addresses 
used in most cryptocurrencies, accounts in Mazzuma are iden fied using a human readable 
alphanumeric name which is between 2 to 32 characters in length.  Examples of acceptable account 
names are @Alice, @bob101,@j1mmy etc. Account names are immutable once set. Even when an 
account has been deac vated, that account name cannot be reused by any other user.

Since all tokens are linked to accounts in the Mazzuma ecosystem, they cannot be transferred without 
authoriza on from the account holders. To authorize a transac on, a user must enter a 4-digit PIN in 
the Mazzuma app before the tokens will be sent to the respec ve recipient. Transac ons ini ated on 
e-commerce stores, web applica ons, Mazzuma-enabled APIs and bots will have to be authorized 
through the Mazzuma app before tokens will be sent and the transac on will be completed.

A user on Mazzuma is required to set a password upon signing up to the applica on. A er the 
password has been set, a 4-digit PIN will also be set by the user. This PIN will be used for authoriza on 
of transac ons on the Mazzuma pla orm. In case a user forgets the password to an account, a reset 
link will be sent to the user’s email. If the user has also forgo en the email that was used, the user will 
be required to enter a uniquely generated passphrase which was given to the user upon crea on of the 
account. This passphrase represents the private key of the user in the Mazzuma pla orm. If this private 
kkey is lost, the funds in the account will not be accessible by anyone.



9











14

With more adop on of the pla orm, Mazzuma seeks to expand its u lity to major e-commerce outlets
and avenues globally. Also, with our experience and exper se in dealing with mobile money systems in 
Sub Saharan Africa, Mazzuma seeks to bridge the gap between the huge economic benefits of 
cryptocurrencies and the exis ng financial ecosystem. This strategy is set to posi on Mazzuma to be a 
global leader in payments in both developed and emerging markets. Regarding technical improvements, 
Mazzuma will con nue to research and incorporate Ar ficial Intelligence into payments, con nuously 
impimprove the system by making it more fault tolerant, and support payment-enabled IoT devices. These
will enable Mazzuma to stay at the edge of the global payment industry and con nually evolve 
payments for ages to come. Mazzuma! Your Money, Your Freedom




